xhggis Title _ 'An Evaluation of The Referral System Between
‘Private Clinics and Government Hospital :
‘A Case Study of Pranakhonsri-Ayutthaya Province

ame ‘ Somaruedee Sarapirom

gree f Haste?’of Arts (Medical and Health Social Sciences)
,ﬁésis Supervisory Con‘ittee ; ; |

Orataﬁ Rau#aiin B.A., M.A., M.P.H. Dr.P.H.
'Benja;hn Kumtornwachara B.A., M.A.

Sanguan Nitayarumphong M.D., M.P.H.

Date of Graduation - 8 Har?h 3.EL2536 (1993)

-

ABSTRACT
4
The objectives of this study vere to evaluate the situation and
i?féasibility of the referral system between’priﬁate and public facilities.
;fThe study was conducted in Pranakhonsri-Ayutthaya province where there is
;fsupport of the referral forms to private clinies in order to coordinate
}:with the provincial hospital to refer patients there. The study focused
i 6n bhé opinions and sastisfactions of users of the referral forﬁ, reférred
xrpatients and health personnels accépting referred pﬁtients toward usage and
Imanagement of the referral system between private clinies and government
’vbospital.k These are indicators of the ﬁccessibility or failure of the
ksystem..- Aside from this; destructive and obstructive factors in
~implementation of the system in private clinics was done for the purpose of
k‘providing suggestions in management and improvement of the referral systenm.
< ~

bata for this study derived from in-depth interviews with three

f studied groups as following;

1. Users of the Referral Form, i.e. all doctors who owned private

clinic in the city of Pranakhonsri-Ayutthaya. (20 cases)



