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B
ABSTRACT A 4 b

This study was conducted to investigate the assessment of marketing strategies
of prepaid service through mobile phone providers in Muang district, Chiang Mai province. A set
of questionnaires was used for data collection administered with 400 samples. Obtained data were
analyzed by using the Statistical Package.

Findings showed that most of the respondents were female, 31-35 years old,
bachelor’s degree holders, and business owners. They most offered the One-Two-Call prepaid
service. Most of the respondents spent 2,001-3,000 baht for using the One-Two-Call service,
1,001-2,000 baht for Happy Online, and 1,001-2,000 baht for Top Up Mobile. They used the
service with shop clerks and had the purchase volume of 20,001-30,000 baht and 10,001-20,000
baht for the One-Two-Call and Top Up Mobile, respectively.

With regards to the assessment of marketing strategies, it was found that the
prepaid service through mobile phone providers placed a high level of the importance of sub-
element appropriateness based on product, price, market promotion, and service process.
However, they placed a moderate level of the importance of sub-element appropriateness based
on distribution channel, personnel, and physical appearance, respectively. Based on the
hypothesis testing, it was found that age and educational attainment had a significant difference in
the level of an effect on market mix factor. For problems encountered, the following were found:
1) call center contact in the case of needs for assistance; 2) late or non-repayment in the case of
wrong number prepaid service using; 3) the system had a problem while providing the prepaid

service; and 4) the call center could not solve the problem on the prepaid service through mobile phone.
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