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Abstract

Unfortunately rescarch paper reported approximate 90% of the firms have implemented
Enterprise Resource Planning (ERP) system can’t meet the project plan schedule and over the
project’s budget, means the benefits that can’t be achicved from a ERP system implementation.
To solve this problem some researchers are using a Critical Success Factors (CSFs) approach to
study ERP implementations. Capability Maturity Model Intcgrated (CMMTI) configuration and
major module of ERP system were studied in this research and developed the new organization
assessment model to evaluate the firm maturity level, then choose suitable modules from ERP
software and using CSFs to limit the critical areas of the outcome along the ERP implementation
phases. Through the questionnaires and interviews in nine manufacturing firms case, this model
can help the managers to make decisions in ERP implementation and to reduce the investment
cost about 48 percentage of total implementation cost. Furthermiore, this research is more
qualitative study, between accurately reflected by the pilot tested first and administered to a large

sample of firms.

(Total 179 pages)
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Maturity Levels
Process Area 1 Process Area 2 Process Area 3

/\

Specific
Goals

Generic
Goals

Specific Common Features

Practices mE 1 il L L
Commitment Ability Directing Verifying
to Perform to Perform Implementation | | Implementation

T

Generic
Practices

M 2-4 paRsznay CMMI AN Staged Representation
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Lavels Less than 5% of
Optimizing Process Onmgnizations
Leveld \
Quantatively Managed Process
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Defined Process / Better
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NManaged Process //
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. Project
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Management
level |
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Management Deployment
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Project Integrated
Monitoring and Verification Supplier
Control Management
Supplier
Risk
Agreement Validation
Management
Management
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Measurement Product
Analysis and
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Solution
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1) Reguirements Management iﬂqﬂi:’,ﬁdﬁ‘ﬂm Requirement Management
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MINT 2-6 ﬂfcjij Requirements Management °lusxﬁ'ug@i7ﬂ'i'az 2

SG1 : Managed requirements | SPi.1 : Obtain and understanding requirements

SPL.2 : Obtain commitments (o reguirements

SP1.3 ; Obtain requircments changes

$P1.4 : Maimain bi-directional traccability of requirements

SP1.5 : ldentify inconsistencies between project work

and requiremcnts

. Lo 4 . . 4 A @
9) Project Plananing 19 qﬂs:mﬂﬂum Project Planning 19 IWO@3 14
pafnsansammuaaz Spwnuaui 18l sey Bidufenssuden lumsduidums

b4
Tasams Tantsznoulddrodhwnomwizue dinRmmeRbe 11l



49

30 2-7 NGY Project Planning Tusgduainiig 2

SGt : Establish cstimates SP1.I : Estimate the scope of the project
SP1.2 : Establish estimates of work product and task attributes
SP1.3 : Define project life cycle

SP1.4 : Dctermine estimates of effort and cost

S8G2: Devetop a projectplan | SP2.1 - Establish the budget and schedule
SP2.2 : Identify project risks

SP2.3 : Plan for data management

SP2.4 : Plan for project resources

SP2.5 : Plan for needed knowledge and skills
SP2.6 : Plan stakeholder involvement

SP2.7 : Establish the project plun

SG3 : Obtain commitment to | SP3.1 : Review plans that affect the project
the plan SP3.2 : Reeoncile work and resource levels

SP3.3 : Obtain plan commitment

oe o .
A1) Projcct Monitoring and Control’mqﬂ‘ia’ﬁ»‘]ﬂ“llﬂd Project Managcment
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3199 2-8 NG Project Monitoring and Controt TUszal@in1z 2

SG1 : Monitor project against plan

SPi.1:
S5P1.2:
SP1.3:
SPl.4:
SPL.5:
SPLG
SP1.7:

Monitor project planning parameters
Monitor commitments

Monitor project risks

Monitor data management

Menitor stakcholder involvement
Conduct progress reviews

Conduct milestone reviews

SG2 : Manage corrective action to closure

i

SP2.t:
SP2.2:

SP2.3:

Analyzc issues

Take correction action

Manage corrective aclion J

1) Supplier Agreement Management 39 Q‘ll‘j LIN VDY Supplier Agrecment
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13190 2-9 ﬂdu Supplier Agreement Management 1115:9?11’;{533‘}1’13: 2

8G1 : Establish supplier agreements

SPLY
SPl1.2:
SPL3:

Determine acquisition type
Select suppliers

Establish supplier agreements

SG2 : Satisfy supplicr agreements

Sp2.1:
5p2.2:
SP2.3:
SP24;

Review COTS products
Exccuie the supplier agreement

Accept the acquired product

Transition products

9} Measurement and Analysis "i’@\qﬂim 3A%89 Measurement and Analysis
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SG1 @ Align measurement and SP1.1: Establish measurement objectives
analysis activities SP1.2 : Specity measures
SP1.3 : Specify data collection and storage proccdures

SP1.4 : Specify analysis procedures

82 : Provide measurement results SP2.1 : Collect measurement data
§P2.2 : Analyze measurcment data

SP2.3 : Store data and results

SP2.4 - Communicate results

0} Process and Product Quality Assurance ’?ﬂi}ﬂﬁxﬁdﬁ‘um Process and
Product Quality Assurance fadialiwiinnuuazihouTwisi laasifaqilseaadidoaiuly
msawivaulunszuaums dhmsomwznas 35U §idm s m?'lﬁfamtiuﬂ'szmuﬂwnﬁ’ﬂﬁ
Ssrannlui

A15197 2-11 A Process and Product Quality Assurance 11153@3’113@?1‘:11’;: 2

SG1 1 Objeetively cvaluate processes Sp1.E: Objectively evaluate processes
and work products SP1.2 : Objectively evaluale work products

and services

8G2 : Provide objective insight SP2.1 : Communicate and ensure resolution

of noncomphiance issues

SP2.2 : Establish records

%) Configuration Management ’Tﬂqﬂisﬁiﬁfﬂjm Configuration Management
fariteIeadns s naauazds s HFsnuanysdvosmsnaadudinma msved
Tr33919 (Configuration Identification), miﬂ’mﬁ]?ﬁﬂi 4314 {Configuration Control), N33181914
A0IUz¥03InT9379 (Configuration  Stams  Accounting) U@z N 13RI 13001 TATITN
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@9519% 2-12 Ngu Configuration Management 113$AU8IN192 2

SG1: Establish baselines SP1.1: Identify configuration items
SP1.2: Establish a configuration management system

8§P1.3: Create or relcase baselines

8G2: Track and control changes SP2.1: Track change requests
SP2.2: Control configuration items
SG3: Estublish integrity

SP3.1: Establish configuration management records

SP3.2: Perform configuration audits

' o d e P £ o Y '
Tudaznzzaumsndnnazidhminanmzazd vanein Nl Fatun1dlunng ngu
nizmUmMIHdnveTzauEne hvuned iy, FEmsdfiaas ez queand@iugiv
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Ma1ad 213 swazdusnuituszdnainne 2

Generic Goal 2 ; Institutionalize a Managed Process

Generic Practice 2.1 (Commitment 1) : Establish an organizational policy

Generic Practice 2.2 {Ability 1) : Plan the process

Generic Practice 2.3 (Ability 2) : Provide resources

Generic Practice 2.4 (Ability 3) : Assign responsibility

Generic Practice 2.5 (Ability 4) : Train people

Generic Practice 2.6 {Directing Implementation 1} : Marage configurations

Generic Practice 2.7 (Directing Implementation 2) : Identify and involve relevant stakeholders
Generic Practice 2.8 (Directing Implementation 3) : Monitor and control the process

Generic Practice 2,9 (Verifying Implementation 1} : Objectively evaluate adherence

Generic Practice 2.10 {Verifying Implementation 2) : Review status with higher-level management

1 o = L
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A} Requircments Development "i’mqﬂszmﬁmaa Requirciment Development
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A3 1N 2-14 ﬂt}"l.f Requirements Development Tus zﬁuga&?nn: 3

SG1 : Develop customicr requirements | SP1.1 : Elicit needs

SP1.2 : Develop the customer requirements

SG2 ; Develop product reguirements $P2.1 : Establisk product and preduct component
requirements
SP2.2 ; Allocate product component requiremenis

SP2.3 : Identify intcrface requircments

SG3 : Analyze and validate SP3.1 : Establish operational concepts and scenarios
requirements SP3.2 : Establish a definition of required functionality

SP3.3 : Analyzc requiremenis

SP3.4 : Analyze requirements to achicve balance

SP1.5 : Validate requirements with comprehensive

methods

%) Technical Selution imqﬂsxmﬁfum Technical Solution A1 1¥e1HasAns
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8G1 : Select product component SP1.1: Develop detailed alternative solutions and
solutions selection criteria
SP1.2 : Evolve operuational concepis and scenarios

SP1.3 : Select product-cemponent solutions

SG2 : Develop the design SP2.1 : Design the product or product component
S$P2.2 : Establish a complete technical data package
SP2.3 : Design interfaces using criteria

SP2.4 : Perform, make, buy, or reuse analyscs

SG3 : limplement the product design SP3.1 : Implement the design

SP3.2 : Establish product support documentation

o d - A
f) Product Integration mqﬂﬁzmﬂﬂjm Product Integration f19 1o d
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91971 2-16  AgY Product Integration TUILAVANIL 3

SG1 : Prepare for product integration | SP1.1 : Determine integration sequence
SP1.2 : Establish the product integration environment
SP1.3 : Establish product integration procedures and

criteria

SG2 : Ensure interface compatibility SP2.1: Review mterface descriptions for
completeness

SP2.2 : Manage interfaces

SG3 : Asscmble product components | SP3.1 ; Confirm readiness of preduct components for
and deliver the product integration

SP3.2 : Assemble product components

SP3.3 : Evaluate assembled product components

SP3.4 : Package and deliver the product or product

component
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A13134 2-17  nQU Verification TUITA@NTIZ 3

SG1 : Prepare for verification SPI.1 : Select work products for verification
SP1.2 : Establish the verification environment

SP1.3 ; Establish verification procedures and criteria

SG2 : Perform peer reviews SP2.1 : Prepare for peer reviews
SP2.2 : Conduct peer reviews

SP2.3 : Analyze peer review data

SG3 : Verfy selected work products SI3.1 : Pertorm verification

8I'3.2 : Analyze verification results and identify

corrective action

o Ix | 4 =] =)
W) Validation Snqil5earedues Validation Ao sumrasliifiuhdudmse
» ] £ y
Fudimesdumithmsnamiudnsiinugadevileiimildediagnit Whmnsemszias
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19191 2-18 g1 Vatidation Tuigangain1z 3

SG1 : Prepare for validation SP1.1: Select products for validation
SP1.2 : Establish the validation envirenment

SP1.3 ; Establish vahidation procedures and criteria

SG2 : Validate product or SP2.1 : Perform validation

product components 5P2.2 : Analyze validation results

. w ¢ o
W) Organizational Process Focus 10§U3z4Avad Organizational Process
. A A4 qw A o ey o a
Focus f10 e I esans imsneumnuazmstsegnd i hidnmsdsuilsanszunums msvim
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¥
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TN 219 ﬂijiil Organizationa! Process Focus “lus:ﬁugéﬁma: 3

SG1 : Determine process improvement | SP1.1 ; Establish erganizational process nccd-s
opportunitics SPL.2 : Appraise the organization's processes
SP1.3 : Identify the organization's process
improvements
8G2 ; Plan and implement process SP2.1 : Establish process action plans
improvement activities SP2.2 : Implement process action plans
SP2.3 : Deploy organizational p:l'occss asscts
SP2.4 : Incorporate process-related experiences into

the organization's process asscts

%) Organizational

Process

. a g N
Definition ’mqﬂﬁ:ﬁ&ﬂﬂlﬂ»‘l Organizational

g g ¢§ _a w o o & " ¢
Process Definition Ao tHaldaadnsiimsiaiuaz Sy Winguaszuiumsuninsnns

Q ar ar o - o) R T =]
sz Towidmsulgumsdfulsanssurumsvewadng shmnumviziayiTmsd jian

»
fAanolali

5191 2-20 ﬂfjm Organizational Process Definition T :ﬁugm“nnz 3

{ SG1 : Establish orpanizational

proccss assets

SP1.Y:
SP1.2:
SP1.3:
SP1.4:

SP1.5:

Lstablish standard processes

Establish life-cycle modcl descriptions

Listablish tailoring criteria and guidelines

Establish the organization's measurcment
repository

Establish the organization's process asset

library

%) Organizational Training ﬁ’ﬂqﬂ‘i:ﬁéﬁ'ﬂm Organizational Training no

elifesAnsiimawanitinuziazaawivosmiinamluning iNofozawis ol friRnuay

ymnnnihivsaues ledniilsz@nsam nhmanasmzuaz3ias finidwe 10i
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M13199 2-21 DG Organizational Training TUIZADINIZ 3

SG1 : Establish an organizationa) SP1.} : Establish the strategic training needs
training capability SP1.2 : Determine which training needs are the
responsibility of the organization
SP'1.3 : Establish an organizational training tactical
plan

SP1.4 : Lstablish training capability

SG2 : Provide necessary training SP2.1 : Deliver training
SP2.2 : Establish training records

SP2.3 : Asscss training effectiveness

i} Intcgrated Project Management (Inchuding for IPPD) ’°J’ﬂq‘1|‘§$’s’fdﬁm’0»1
Integrated Project Management (Including for [PPD) o LﬁﬂjﬁﬂQﬁﬂﬁmm‘mﬁ%\?lmziﬂﬂﬁ
Tassmsninoadosiugsaudiiva (Stakcholdersy Tiiiarmanysahulawnsg i
Y999IRNT F NS Integrated Process and process Development {IPPD) éuﬂ:ﬂﬂ@quﬁams
wanufdeusimiidove sunuiimdosiungims ﬁqﬁyxﬁaclﬁ’ﬁm1wi1w1'i’ru§’1nqﬁ11maz

@
WilstadhvusvesTasems ilmmanwzoaziimsl jiRiae il
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M15197 2-22 ﬂfjn Integrated Project Management 1u5:ﬁuqﬁimaz 3

8G1 ; Usc the project's defined process | SP1.1 : Establish the project's defined process T
SP1.2 : Use organizational process asscts for planning
project activities
SP1.3 : Infegrate plans
SP1.4 : Manage the project using the integrated plans
8P1.5: Contribute to the proccss assets
8G2 : Coordinate and coltaborate with -SPZ.[ : Manage stakcholder involvement o
relevant stakeholders SP2.2 : Manage dependencics
SP2.3 : Resolve coordination issues
8G3 : Use the project's shared vision SP3.1 : Define the project's shared vision conlext
{Guoal and practices associated | SP3.2 : Establish the project's shared vision
with IPPD)
SG4 : Organize integrated teams SP;I;.] : Determine integrated team structure for the
(Goal and practices associated project
with IPPD): SP4.2 : Develop a preliminary distribution of
requirenicrts to integraled teams
SP4.3 : Lstablisk integrated teams

. L L . A4 A qw o o
fU) Risk Management 'mq'ﬂsmuﬂmm Risk Managecment A9 olineAns

[ ] ¥ 1
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8G1 : Prepare for risk management

SP1.E:
SP1.2:

SP1.3;

Determine risk sources and categories
Define risk parameters

Listablish a risk management strategy

59

SG2 : Identify and analyze risks

SP2LE:

SP2.2:

Identify risks

Evaluate, categorize, and prioritize risks

SG3 : Mitigate nisks

SP3.1:

SP32;

Develop risk mitigation plans

Implement risk mitigation plans

) Integrated Teaming ’“i@lqﬂizmﬁmm Integrated Teaming fa e ln

d w4 = a A ' = oA 3w s o ¥
ﬂ&ﬂﬂiﬂﬂﬂﬂ“ﬂ’lhﬁ"lﬂﬂl'ﬂ“ﬂﬂﬂi']“Ili'l.‘ljll 193 P U TN URNS TUVDINUNTTHAATTUR l'ﬁ WY

mwzuaz I msUfiandade 11

AN 2-24 ﬂfjn Integrated l'eaming 143

ar

o

LAUPAN T 3

SGI : Listablish team composition

sel.t:
SP1.2:

SP13

Identify tcam tasks
Identity needed knowledge and skills

Assign appropriate team members

SG2 : Govern team operation

Sp2.1:
SP2.2:
SP2.3:
SP24 -

SP2.5:

Establish a shared vision
Lstablish a teat charter

Define roles and responsibilities
Establish operating procedures

Collaborate ameng interfacing teams

f]) Integrated Supplict Management iﬁqﬂszmﬁmm Integrated Supplier

- & @ & e ' = s A a W oA ¥
dManagement &0 Wi'ﬂﬁ.ﬂ@ﬁﬂﬂ'jll'U'ﬂ'lJTﬂ‘S']'11'\’]'(‘\'11113f.nNclﬁNllﬂa\ﬂ'lll'HTQQﬂUﬂ'lﬂa-mzﬂifﬂﬂﬂ
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AN 2-25 ﬂiiil Integrated Supplicr Munagement “lus:ﬁnqw?m 193

SG1 : Analyze and select sources of SP1.1 : Analyze potential sources of products

products SP1.2 : Evaluate and determine sources of products

8G2 : Coordinate work with suppliers | SP2.1 : Monitor selected supplier processes

SP2.2 : Evaluate seleeted supplier work products

SP2.3 : Revise the supplier agreement or relationship

3) Decision Analysis and Resolution Tﬂfl’?ﬂqﬂﬁi £ QAAUO4 Decision Analysis
and Resolution #9 1aldnadnsDanumuisolunisSesiziaamiu il 1an 14 luns

dadule Taolfaszurumsianiodszdiumaiiend wgonlddeiiansivua’ld

dhwnemwmnzies3$msufiandses hi

M1519¥ 2-26 YU Decision Analysis and Resolution 1UTsALAINTIE 3

SG1 : Evaluate altesnatives SPL.[ : Establish guidelines for decision analysis
SP1.2 ; Establish evaluation criteria

SP1.3 : Identify altcrnative solutions

SP1.4 ; Sclect evaluation methods

SP1.5 : Evaluate aliernatives

SP1.6 : Select solutions

[ o
%) Organizational  Environment  for  Integration ’mqﬂ‘j:’,’d’ﬂﬂ%'ﬂﬁ
. - . - fa 4 ¥ 4 «1 ° g &
Organizational Environment for Intcgration ﬂama‘]wmﬂnsumsmﬁ:uuwuggm‘lmsawm

W Y o P=] o aeea ar | q”
1reD w1 M wivmisSamsyaans dhmnowwztasiinsjiaiame 14il
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M51an 2-27 ﬂijij Organizational Environment for Integratien Tus :ﬁ’ugéﬁm’s: 3

SGI : Provide TPPD infrastructure SP1.1 : Establish the organization's shared vision

SP1.2 : Lstablish an integrated work environment

SP1.3 : Identify IPPD-unique skill requirements

8G2 : Manage people for integration SP2.1 : Establish leadership mechanisms
SP2.2 : Establish incentives for integration

SP2.3 ; Establish mechanmisms to balance tcam and

honte organization responsibilities

»
Qiom 2

Tudrwnadhvaneinhl, F3nsdfianlunesqueuidfiug mvesszauiainneg

5EAUN 3 H9dTl

M 228 SeasdoainuIfussAuEiagg 3

GG3 : Institutionalize a defined process

GP2.1 (CO1) - Establish ar organizational policy
GP3.1 (AB1) : Establish a defined process
(GI’2.2 (AB2) : Plan the process

GP2.3 (AB23) : Provide resources

GP2.4 (AB4) : Assign responsibility

GP2.5 (ABS) : Irain people

GP2.6 (D11) : Manage configurations

GP2.7 (D12) : Identify and involve relevant stakchetders
GP2.8 (DI3) : Monitor and control the process
(P3.2 {D14) : Collect improvement information
GP2.9 (VE1) : Objcctively evaluate adherence

GP2.10 (VE2) : Review status with higher-level management
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N) Organizational Process Performance Wli}ﬂi:ﬁ\‘iﬂﬂjﬂ\i Organizational
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A1919% 2-29 ﬂi}lil Organizational Process Perfonmance 11453:@71!@@5113: 4

SG1 ; Establish performance baselines | SP1.1 : Sclect processes
and maodcls SP1.2 : Establish process performance measurcs
SP1.3 : Establish quality and process performance
objectives
5P1.4 : Establish process performance baselines

SP1.5 : Establish process performance models

.

ar o
A} Quantitative Project Management ’mqﬂizmﬂmm Quantitative Project
) ¥ ¥
Management A (Wo 1HosdnsonsauTwiIsians Tasansareg ludalSunald vetia i
visgiauilmnemeguanves Tnsaimsuavthminonaaussouzveanszuums dhning
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SG1 : Quantitatively manage the

project

SP1.1:
SPL2:

SP1.3:

SPt4:

Establish the project’s objectives

Composc the defined process

Sclect the sub processes that will be
statistically managed

Manage project performance

SG2 : Statistically manage sub process

performance

SP2.1:

SP2.2:

SP2.3:

5PZ.4

Select measures and analytic technigues

Apply statistical methods to understand

vuriation
Monitor performance of the sclected sub

PIOCCSSES

: Record statistical management data
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GG3 : [astitutionalize a defined process

GP2.1 (CO1) : Establish an organizational policy

GP3.1 (AB1) : Establish a defined process

GP2.2 (AB2) : Plan the process
GP2.3 (AB3) : Provide resources
GP2.4 (AB4) : Assign responsibility
GP2.5 (ABS) : Train people

GP2.6 (DI1) : Manage configurations

GP2.7 (DI2) : Identify and involve relevant stakcholders

GP2.8 (DI3) : Monitor and control the process

GP3.2 (D14) : Collect improvement informatton

GP2.9 (VE1) : Objectively evaluate adherence

GP2.10 (VE2) : Review status with higher-level management
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@919 232 NQY Organizational Innovation and Deployment TUss@LAINIE 5

SG1 : Select improvements SP1.1; Colleet and analyze improvemnent proposals
SP1.2 : Identify and analyze innovations
SP1.3 : Pilot improvements

8P 1.4 : Select improvements for deployment

SG2 : Deploy improvements SP2.1 : Plan the deployment
8P2.2 - Manage the deployment

SP2.3 : Measure improvement effects

. or o N
U} Causal Analysis and Resolution mqﬂizmﬂmm Causal Analysis and
L oA A aw & A ¢ et d e g Wa = A =
Resolution ot IasAnilinszurumstddamunaniii 1iifava ufvuaz ymdua nasll
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8G1 : Determine cavses of defects SPIL.1 ; Select defect data for analysis

5P1.2 ; Analyzc causcs

SG2 : Address causes of defects SP2.1 : Implement the action proposals
8P2.2 : Evaluate the effect of changes

SP2.3 : Record data

»
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TAVFANTIE

GG3: Institutionalize a defined process

GP2.1 (CO1}: Establish an organizatioral policy
GI'3.1 {AB1): Establish a Defined Process
GP2.2 (AB2): Plan the process

GP2.3 (AB3): Provide resources

GP2.4 (AB4): Assign responsibility

GP2.5 (ABS); Train people

GP2.6 {DI1): Manage configurations

GP2.7 (DI2): Identify and involve relevant stakeholders
GP2.8 (DI3): Menitor and conirol the process
GP3.2 (DI4): Collect improvement information
GP2.9 (VEI): Objectively evalvate adherence

GP2.10 {VE2): Review status with higher-level management
L. -
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2.4.6 9IRUSENDUTOIVLTIA0I CMMI MUHUINT Continuous Representation

Process Area 1 Process Area 2 Process Area 3

— T

Specific
Goals

Generic
Goals

Specific Capabilit Generic
Practices Levels Praclices

NN 2-6 837152001 CMMI A1UUINGSE Continuous Representation

A o o
NANWH 2-6 uraalifuieadilicnevveauiiaes CMMI atuININLY
>
Continuous Representation 1Anli3 Wwaziduasans 111l
24.6.1 NAUATZUINMINGN (Process Area) TUAIMULIUU Continuous 1iuaz T
2 - ! a = 4 e W = o o 1 Wt
AIANT NI NADANGUATLBIUMINGD laqTeadnIBaNUdpINT s itnstSulya il
. = Aﬂg‘ W o o o a fx ) =} ® : o oA M ¥
A oiaiu 1 FamdniimsdimuaniodenngunssviunsndnFoufoondn
2 o PO o g 1 P s o '
AavzAoaniae llbde mssinuaisanpsdsamsiozalfulsassdunnuannsa oy
Tuszavla
AguATZAIUMINANTUALB LI Continuous  vzgnin B lunuIanyveIngy
ATEIIUMS 4 H1IA 531910 Process Management, Project Management, Enginecring URe
Support
) Process Management axilsznouludiongunszuiumisndnaisg
grana il Organization Process Focus, Organizational Process Definition, Organization
Training, Organization Process Performance, Organization Innovation and Deployment
. ¥ ] LY ]
U} Project Management‘i]:ﬂ‘l]‘izﬂf)‘lj‘[ﬂﬂ’mﬂqnﬂﬁ‘:ﬂ"lumi“r’i’dﬂmﬂ“}

L
fane i Project Planning, Project Monitering and Control, Supplier Agreement Management,



67

Integrated Project Mapagement for IPPD, Risk Management, Integrated Teaming, Integrated
Supplier Management, Quantitative Project Management

A) Engincering 321lszneulldungdunszuiunisndnaieg ealuil
Requirements Management, Requirements Develepment, Technical Solution, Product Integration,
Verification Validation

3 Support aztsenavlUdrungunszurunIsudanaiIag Fado bl
Conliguration Management, Process and Product Quality Assurance, Measurement Analysis,

Decision Analysis and Resolution. Organizational Environment for Integration, Causal Analysis

and Resolution
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M5197 2-35  NFUNTLTWIUNSHAN TUF VLU Continuous

Process Group

Process Areas

Process Management

Organization Process Focus

Organization Process Definition

Organization Training

Organization Process Performance

Organization Innovation and Deployment

Project Management

Project Planning

Project Monitering and Controi

Supplicr Agreement Management

Integrated Project Management for 1IPPD

Risk Management

Integrated Teaming

Integrated Supplicr Management

Quantitative ['roject Management

Engineering

Requirements Management

Requirements Development

Technical Solution

Product Integration

Verification

Validation

Support

Process Areas

Configuration Management

Process and Product Quality Assurance

Mcasurcment Analysis

Decision Analysis and Resolution

Organizational Environment for Integration

Causal Analysis and Resolution
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2.4.62 Whynonazdims Ui (Goals and Practices) Whmuionaz 3T msIiva
wwziu e igs a3 unguaszuaun s udouae Fuiussumsduiuanlungy
ﬂszuauﬂn‘lfuqaﬂﬁaatmvﬁu Tun13919usn TA3 9715 (Project Planning) Avzfaalimsdnaii
UM IASIN1S (Project  Plan),  A13U3WIT EASsMTIEalTurne (Quantitative  Project
Management) ﬁ%zﬁ’mﬁﬂliﬁ111‘uﬁ‘JJ'jzﬁﬂ%ﬂﬂ‘i%u@%ﬁm&ﬂi:ﬂ’]liﬂﬁ {Process Performance
Basctine) Wudn TudILBULLD Continuous Fantitlfidmmizezpnfimua i lundayszdy
AN 33nsURiARTsedunmunsossduil | 025end “Base Practices” @
FanUfianiszsmmnuaunamantineduit 1 Gonth “Advanced Practices

n’lmuuun.aﬁ%ﬂﬁﬂﬁﬁﬁﬁa"lﬂmu?;mﬂ‘ffmﬁwamﬂ]ﬂfj'um:mumi vad oAU
715913 AIURDINTT (Requirement Management) A0IN13 135252 UN MUY 1072817 28
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2463 STRUAMUAMIT (Capability Level) 3ednAmMauisasziiudedlslu

My iaanuaunsevetestns unisd iiums, menrunmezaisinsFniniweeandy
AFEUIUMT SERLANEINTOTEIURY 6 52y Kail

N} Capability Level 0 : Incomplete Wuszdvinszurums ilding
suitumisla Whunomwiysasthimmoda Tl 1618005524 18 animaenezadiody
narnsluseA AN IETzSLT | IFDuLL Staged

%) Capability Level 1 : Performed tiissfuinssuaumsimsa wiiums
woussquil inummzuasflmuedily lunszraumsndni Inimndon1s iao
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i

fi) Capability Level 2 0 Managed ﬂssmumﬂuizﬁnﬁ 2 ﬁﬁmﬂmmu,
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anciaguszaaditladaly

4) Capability Level 3 : Defined aszuruns lussaud 3 Hunsmiid
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= é’
G

) Capability Level 4 : Quantitatively Managed AsEUIUMS UszAUR 4 1
Alunszuaums tuszdu Defined Dimsidmaianeaialumsaungunszuiums quaw
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W) Capability Level 5 : Optimizing nszv1umslussdus s il fe

53U UM TuTEdD Quantitatively Managed 71 ta35um1sUiuyelaseguuiiuguvasanu

W laTwdesaungia tdnns idanmlsdsaulunszuiunis (Common  Causes of
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M15190 2-36 M3 0NYD Staged 17 Continuous

Staged Representation

Centinuous Representation
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as

a = 2 v | oa
20,303,810 v wiaRmuaniuamuszuy1An 48 alosidud Fedslulasu TGt

BaNUSTUY B35

M 3199 3-6 51U UIZVY ERP 999U7HN ORACLE

Investment Summary Amount (Baht)
- Mandatosy Oracle Licenses 9,340,810
- Mandatory Implement Scrvice 10,138,000
- Optional Implement Service 825,000
Grand Total : 20,303,810

Payment Schedule Amount (Baht)

# Oracle Licenses

- 100% upon Signing the Contract 9,340,810
# Turnkey Implementation

- 30% upon Signing the Contract 3,288,900
- Requirement Analysis Phase Sign-off 1,534,820
- Design Phase Sign-off 1,534,820
- Build Phase Sign-off 1,534,820
- Transition Phase Sign-off 1,534,820
- First Accounting Close Phase Sign-off 1,334,820
* Out of Pocket Expenses (OPE) Actual Basis

Grand Total : 20,303,810
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M3 37 51902B0AYaA1 Core module Y94 ORACLE

SOFTWARE
NO. Description Oty Liccnses License Maintenance | Total Price Net Price Amount
Type per Unit per Unit per Unit Disc. per Unit (Raht)
# Core Required Modules
1 Oracle 5 Application -
Financial User 146,237 32,172.13 | 178,409 13 50% £9,204.57 446,022.83
2 Oracle Order 5 Application
Management User 146,237 3207243 | 118410013 | 5U% 89,205.57 446,022.83
3 Oracle 5 Applicalion
Purchasing User 146,237 3207213 | 17841113 0% %9,206.57 446,022.83
4 Oracle Discrete 10 | Application
Manufacluring User 146,237 32,1723 | 17841213 | 50% $9.207.57 892,045.65
5 Oracle Enterprise 10 | Application
Asset Management User 146,237 32,172.13 | 178,413.13 50% 89,208.57 £92.045.65
[ Oracle Human 550 Employee
Resources 5,857 1,288.50 7,145.50 | 50% 3,572.75 | 1,965.12.50
7 Oracle Self-Service | 550 | Employee
Hutnan Resources 2,745 603,98 3,348.08 50% 1,674.49 920,969.50
8 Oracle iAS 25 Namied
Cnterprise Ldition User Plus 21,963 4,831.90 26,794.90 25% 20,096.18 502,404.38
9 Cracle Internct l Named
Developer Suite User Plus 183,025 40,265.50 | 223290350 | 25% | 167,467 8% 167,467.88
# Optional Modules
10 | Oracle Payroll ‘ 550 | Employee 7,138 | 1,570.35 ‘ 8,708.35 ‘ % 4,354.18 ‘ 2,394,796.25
Cthers
Net Price Amounl
NO. | Bescription Qty per Unit (Baht)
# Core Required Modules
1 D Packs l 18,000.00 18,000.00
3 Installation Services 1 250,000, 0K) 250,000.00

Met Licenses and 15t Year MA Fee :

Other Fee ;

Total Fee ;

9,072,810.28
268,000.00

9,340,810.28
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Fhase |
AP 3 2 3 2 z 2 El 3 2 3 2 3 W AR0, QA
AR 1 2 1 2 7 2 3 2 2 2 2 3 2R 48,000
FA 4 1 2 2 I 2 3 2 2 2 2 3 24 184,000
LA L 1 1 ] | 1 2 1 1 ] ] 1 12 142,000
Q 3 3 3 7 2 z 3 3 2 1 z 5 32 S12,0600
Po 1 ? 3 z 2 1 3 1 z 3 2 1 30 AR MHY
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DVY 3 1 3 2 2 M 3 3 z 3 2 i Y 464, 0K}
BOK £
Routimg ? 1 z 2 | 4 3 1 2 1 b il 22 52000
WwIP 3 3 2 2 X 3 El 2 2 1 a 17 432,NH}
COsT 2 I 2 ] 1 ] 3 2 1 ? 2 3 21 136,00
Flanming 2 l 2 H i | 3 ! 1 2 1 3 0 F20IHK
Phase 11
QM 2 1 3 2 1 2 3 H 2 X 2 3 25 A0 00
EAM Al ¥ 5 3 1 5 1 5 5 3 5 0 fid 1,024, LK)
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HR s 2 5 3 2 5 1 4 A A s 5 37 S12.000
35 2z I 2 2 | 3 5 3 3 | 2 5 e 454, INK)
Opuonak
by s 2 5 3 2 5 § 3 5 5 s 5 50 A0, VK
51 6 52 38 L] 41 T 17 42 45 10 i 547 8,752,000
Prugect Management ” 1,386,000
Tral Mamlatory Servce 024 i, 1 38,000
Custumrzation (Opuopal) i 450,000
Techniat Service [OpGonal} 5 375,000
Total Optursal Servics A25,000
MMandatory + Optonak 10,563,000
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M 4-11  {ansUsEiueIRNIANAILD 8 CMMI T2AUA 2 303055 0

HaM LT HBIANI ATULUINIIVRLUUTIA8Y CMMI 58A11H 2 (Managed)

AQUATELIUNIS (Process Areas) Tt oI
1. MIVAMIANUADING (REQM) 7 1.75 Not Implement
2. PIFMaHY IATIN5 (PP) 9 1.50 Not Implement
3. prIasAsmLayauny InsIms (PMC) 21 1.40 Not Impiement
4. misamsdennasfuduwaieiond (SAM) 19 2.38 | Partially Implement
5. NMIAIITIAUAZIATIEN (MA) 19 1.58 Not Tmplement
6. M3szAunmunmuazkdasust (PPQA) 20 2.86 | Partially Implement
7. AIVIHIS IATII1 (CM) 11 1.10 Not Implement
AZUUHTIY 106 1.73 Not Implement
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n‘i = o o o L
113191 4-12 Hﬂﬂ1ﬁﬂ‘5$muﬂﬁ1ﬂﬂ'§ﬂ131!L1J1Ji]1ﬂ'€]\3 CMMI 729U 3 U9IUTHN D

= -3 o w el
Nﬁﬂ']ﬁ‘ﬂimlluﬁ)ﬂﬂﬂiG]'IIJLI.U'ETIN“IJ'ENI.LU‘U%']QEN CMMI 52AUN 3 (Defined)

ﬂfjuﬂ‘;‘:ﬁ‘U’mmi (Process Areas) AU mﬁu mtucv‘f

1. MIRAIAITLADINIT (RD) 16 2.67 | Partially Implement
2. ﬂ‘l‘iuﬁﬂﬂgﬂ WMNAUNALIA (TS) 15 2.50 | Partially Implement
3. ﬂﬁ“l.l?ﬂ'ﬁwﬁﬁw’cﬂﬁﬁuuﬁﬂf (P1) 20 3.33 Largely Implement
4. M3 RaADUN LT (VER) 12 2.40 | Partially Implement
5. Msiity Eﬁ]iﬁmﬂ (VAL) 20 3.33 Largely Implement
6. ﬂTjijdLﬁu‘hlgdﬂixU’Juﬂﬁ“UE]x‘lEl&fTﬂ‘i (OPF) 45 265 | Partially Implement
7. MSUWNTLIIUMTYDI0WNT (OPD) 20 2,00 | Partially Implement
8. MIANDUINVDIDIANS (o) 24 3.00 | Largely Implement
9. m3uiis Insams Inauysol apm) ) 16 2.29 | Partially Implement
10. M3 ;])ﬂm-iﬂ’;mﬁ:tlﬁ {RSKM) 13 1.30 Not Implement

11 N3§ %@@%ﬁ‘ﬁuﬁﬁu‘]&ﬁﬂf (IT) 25 3.57 | Largely Implement
12. NMSUTHIG %ﬂﬂﬁ“ﬁ"W’WﬂTﬂLﬂﬂﬂﬁ,ﬁuyjai (ISM) ) 26 3.25 Largely Implement
13. MyBaswHaaiuluezka (DAR) 14 1.75 Not Impler;lent _
14. ﬁm’mnﬂﬁ’aumﬁhs%ﬁugsﬁ (OED) 16 32 Largely Implement

AU Y 282 2.56

Partially Implemcent

i s o o w o g
ﬂ]‘i'li'l‘?l 4-13 Nﬂﬂ]ﬁﬂ‘izm‘u'E]ﬂﬂﬂ‘iﬁﬂhu'lﬂ_iﬁ]'mﬂﬂ CMMI 32AUN 4 UDIUIHAR D

Han iU zETu RN IMUILIMIVeLU$IAa09 CMMI 3¥AUN 4 (Quantitatively Managed)

NRUNTEIUMT (Process Arcas) gy | ndo ol
1. AUSIDULNTLUIUMTYDINIANT (ODD) 18 3.00 Largely Implement
2. M5IAMs lATINMaEIYTun (QPM) 17 34 Largely Implement
ATUWHUIIY 35 3.18 Largely Implement
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19190 4-14 Nﬂﬂ'ﬁﬂi$llju’ilxlﬂﬂ'§ﬁ'13]!,.l'lj'1}’i]'laﬂd CMMI igﬂllﬁ SUYDIUTHN D

HAM I T2IUIANT A ULLINIINMI VRV 1809 CMMI 52FUR § (Optimized)

ﬂfiim‘i =UIUNT (Process Areas) AZUUY [Ran mmcr'f
1. winanssuasnnsazmIvanaldiiming e (OID) 80 2.58 | Partially Implement
2 mﬁmawﬁmmﬁ]uazwa (CAR) 40 2.86 | Partially Implement
AVLHUIIY 120 2.67 | Partially Implement

LEVEL 2 LEVEL3 {LEVELS | LEVELS

Exemplary +
Fully
Implemented

Largely
implemented

Partially
implemented |

Not
implemented
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umalraluBma fode
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.ﬂ]“ﬂ 4-1 ﬂ'i'ﬁ'lﬂ.liﬂ'jgiﬂanﬂﬂiﬂ'lilllﬂufl']aae CMMI 993U3EN N

432 wamilsziiuesnIveasin
Tunisisziluvesu$im v dawaaslun1ieii 4-15, 4-16, 4-17 uaz 4-18 WU wa
m3dsziiuesinsamuunes CMMI s28UF 2 (Managed) Wiy 1.64 Fsdoidniunmat
WIATTIU A0 4.00 HAAID UFHN ¥ 04fi52AY 1 (Initial) Mwuuus1ans CMMI Fada hinasii

seadldsunsy ERP ludauveanszuiun1iniagine (PAs) wan1sisziivluszaud 3
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(Defined), STAUN 4 (Quantitatively Managed) L1fZ3 AN 5 (Optimized) N 1@&—ﬂ1ﬂ°1ﬁﬂﬂ U
Twedalulusziiondwaaaluniwi 4-2 naasldiiuii uSin v Smaduiiunms
NIZUIUMINNGIND (PAs) 0813 liiTiszuy
- PO | Y S WY1 oo = arm 1 ' '
vinnamisysuiinluszdui 2 uaasliifiulan 3ms5Y§iaa1aq Tundaznqu
. Wy N : a4
nszuIuMIveyuiiaes cMMl i lagnihunl¥edrufui lagnqunszuaumsneglu
rf;ﬂ‘ ) 3t 6 = ousss Y 3 A o c.?! ar Ed
i 1 1alm it nsdfidn dnoduiided nstanisanudoants, aanaueu
Tnsams, msasasaamuuazaiugylnsanms, msdamsteanasnugwnaioions, n13

o = o = " = i w
AITINALATIAUNTIZH L!\fi“u",ﬂ’ﬁ‘l_liﬁ’]‘iiﬂﬁﬁ'iﬂl VUSNNYUNISUIUNTT ﬂ‘li‘d'i%ﬂuﬂﬂiﬂl'l"lllﬂg

S owr o= o Sl a wa = ' "o
wanduNIMITMsUfuAn 1dHessdminiy

y = 4 o e et T
ﬂ'l'i']\iﬁ 4-15 HaN13UsLNUDINNTIMULUUT IR0 CMMI 528UM 2 9991U3en 9

AU BIAN T AN INIIVBILDLFIADI CMMI 52517 2 (Managed)
NGUNIZUIUNG (Process Areas) Az |- mde N
1. MIFAMIANUABINT (REQM) 5 1.25 Not Implement
2. M35 1URU 1ATINT (PP) 8 1.33 Not Implement
3. mﬁm’mﬁﬂmmmzmuauiﬂsqms (PMC) 18 1.29 Not Implement
4. MstamsdonnaafuTHHI003 (SAM) 16 2.00 Not Implement
5. mifﬂfj’.ﬁ]’ﬁﬂlmgalﬂﬂzﬁ (MA) 20 1.67 Not Implement
6. MitlsziuguNmIEEHAAS UM (PPQA) 18 257 | Partially Implement
7. ﬂ1‘i‘iﬁ‘r‘i15iﬂ‘i&‘§"l& (CM) 15 1.5 Not Implement
ATUUUTIY 100 1.64 Not Implement




111

A1 4-16 WaN5UIITUDIANTMVUVDT A0 CMMI 52AUT 3 ¥03U5TN ¥

HaM I 2HUBIANIAMLUHUIMIIVD ALV Ia08 CMMI 52811 3 (Defined)

NRUNIZUIUNT (Process Areas) Az | Ao i

1. MIRALIANUADINT (RD) B! 1.83 Not Implement
2. msudilyrimisdumaiin (TS) 10 1.67 Not Implement
3. msuimseaanaldauysal (e 14 2.33 | Partially Implement
4. MIasnaouaNwiug (VER) 10 2.00 Not Implement
5. mﬁﬁlﬁﬁlﬁwﬂ (VAL) 16 2.67 | Partially Implement
6. ms3janiuTdanszuiunisvensdns (OPF) 37 2.06 | Partially Implement
7. MINBWATEVIUNTVBIDIANT (OPD) 14 1.4 Not Implement
8. NMIANBUIUYDIDIANT (OT) 16 2.00 Not Implement
9. ﬂ"l‘j“nJ".’??i1ﬂﬂ‘Nﬂ1ﬂﬁﬁ§Ju‘iij (1PM) 13 1.86 Not Implement
10. N3 %’ﬂmsmmgém (RSKM) 19 1.90 Not Implement
11. M3 {fﬂﬁ‘]‘{iﬂuﬁﬁiluiﬂf (IT) 9 1.29 Not Implement
12. MIVTMIIAMTTNNAIWI00S I auysal (ISM) 14 1.75 Not Implement
13. MR ziaadulaazHa (DAR) 13 1.68 Not Implement
14. ffﬂn&u’]ﬂﬁ’f)llﬂdﬁﬂ‘iﬁﬁulivﬁﬁi (OED) 9 1.80 Not Implement

_. AZLUUIIY 205 1.86 Not Implement

M3190 4-17 pam 552U IAnI ML 99 CMMI 52AUN 4 YV0IUSTEN v

= o o @ { % 2
HaN13UsLEIUBIANTMIVILLINIYBLVUTIADI CMMI 52AUN 4 (Quantitatively Managed)

NAUNIZLIUNTT (Process Areas) Az | Ay A
1. f'fmﬁnu:ﬂ‘igmumwmmﬁm (OPP) 10 1.67 Not Implement
2. MIIAMS 1ATINSFUTUIIN (QPM) 10 2.00 Not Implement
ASUUUTIY 20 1.82 Not Implement
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,ﬂ'. = o o = a‘ = oa
19141 4-18 Hﬁﬂ13ﬂﬁ%lﬂ“ﬂdﬂﬂ'ﬁﬂ'lm.ﬁ}ﬂ%'laaﬁ CMMI 3ZAUN 5 ¥O3UTEHN ¥

= o o o
MM U IZEIUBIANTAUILINTINM VD IUUIA03 CMMI 52AUN 5 (Optimized)

NQUNIZUIUNIT (Process Areas) Azl | 9@ nuR
ar L4 ar
1. Wianssueennsuazmstanaliiinzay (0ID) | 54 1.74 Not Implement
- o N " /
2. MIUNTIEHANHAUazHa (CAR) 31 2.2} | Partially Implement
AZUHUIIY 85 1.89 Not Implement
LEVEL2 LEVEL3 D oEvers | LEVELS
Exemplary : S :
Fully

Implemented

Largely
Implemented

Partially
Implemented |

Not
Implemented

o Y5 4 13 (] x4 v o kB 5 35 = Em e = O <
5 o e~ d &= U > % a O < T o =
g~23=g"o $765°%°2% 250 :55i03
[+

B - Lehunim@udima ufismedutuailfgmientE

[N

— " A aa . by .
== - *x'.‘-u'v.r;‘!.n-?:x:gu "}51"."\?5;{51,&'!@":1.’1:.-'?1"{ WU

B - dﬁm1nj?zmu“e§mm§ﬁﬁuiﬁqj{énﬁﬂm‘im‘i?ﬁ"}?

- rzfudhgafethumnlrafiusmianarpusudises CMMI

a

: = o o -
fﬂﬂﬁ 4-2 A5 NMsUsLuoannIMuLLUIIa03 CMMI U83UTHN ¥

4.3.3 namslsziiuesnnTveeusEv a
Tumslsziiuveaniim o dauanslumis1ai 4-19, 420, 4-21 1Az 4-22 WU WA
mslsEiiuesdnImMuIDUS 19 CMMI 527 2 (Managed) 1101 2.44 Fafedniunmat
WIATFIU HD 4.00 1AAIT VTN A 0GTATEAD 1 (nitial) Amwuuuians CMMI 3384130

szaalsunsu ERP ludiuveanizuiumsmagsne (PAs) kamsdsziiiuluszdun 3

(Defined), 32A17 4 (Quantitatively Managed) 11a£55@ UM 5 (Optimized) ﬁﬁ?ﬁtﬂ-fﬁﬁ”lﬁﬁ‘ﬂﬁﬂ
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Tdwedre hidluszifioudaaaslunmi 43 naaslfiiuds vSdn 2 Snrsduiiuns
NTZUIUNITNIGIND (PAs) D619 Liillszu

naransdizfivluszdud 2 naaalfiiu 133 3Emsdfiaaen lundosngu
NIZUIMMITVDINUUTIADS CMMI Qﬂﬁmﬂ%’xﬁuauudz}mﬁ@u Taongunszuaumsiioglu
nuatd Lifns i nsfiau1fne1dud ndunszuauns mauinisTasssis daungu
mm_numﬁﬁﬁmﬁ131"3%’ﬂfjﬁ’ﬁuﬁ%’nﬁmmaﬁaum'nfu Taun msnauwuIngsnms, m3asie
Aamunzaaunuiasems, msdszfuguamuazadados uazndunszuaumsilding
i 3insd§udau v lylaun msdanmsanudesnts, msdansdsanasnudwnaiy

o w = 4
0B, MIATNIIALUAZWUATIZY

§ = o o o oo
ﬂ]51\3ﬁ 4-19 Flﬂi1151_]5$L1]'l\lﬂ§{ﬂﬂ'iﬁ"llll!u']_ﬁ]-|ﬁ9q CMMI 52aUN 2 YO3UTHN A

HAMTY 520 IRNTAMUILIMIVDINITIADI CMMI 5EAUH 2 (Managed)
ﬂfjam's:mums (Process Areas) AZLUY mﬁﬂ N
1. MIIANITANUADINT (REQM) 13 3.25 | Largely Implement
2. MINEU TATINIG (PP) 13 2.17 | Partially Implement
3. MINTIVAAALAZATIAN IATING (PMC) 32 229 | Partially Implement
4. MITANIVOANAINLENHA0IDDS (SAM) 25 3.13 | Largely Implement
3 fl"lﬁﬂﬁ’)i]’i';ﬂllﬂ&'%l,ﬂ‘ﬂg?; (MA) 36 3.00 | Largely Implement
6. ﬂ'l‘iﬂizfufi!ﬂﬂlﬂ1Wllﬂ$Nﬁﬂﬁm°ﬁ (PPQA) 16 2.29 | Partially Implement
7. M3uHIs 13919 (CM) 4 1.40 Not Implement
AZLUHUITIY 149 2.44 | Partially Implement
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3 ) o o o A = o
Fn§1'3ﬁ 4-20 wamidiziveInnInuuYVINans CMMI 52AUN 3YDIVITEN A

HaM 352 UeIRNT AU INIVD YT IA89 CMMI 52UH 3 (Defined) 1
ﬂfj‘llﬂ‘.ix‘l_l’mﬂ“]‘i (Process Areas) [REATRIEY m%‘%u lﬂiuclfﬂ?’
1. MINANIANUADINT (RD) 18 3.00 Largely Implement
2. Mmaudilgmimednumaiia (TS) _ 8 1.33 Not Implement
3. msvSmisHanna I auysal (1) 14 233 | Partially Implement
4. m3insapuamiuese (VER) 15 3.00 Largély Implement
5.M13 ﬁmsﬁﬁwa (VAL) 13 2.17 Partially Implement
6. nmjazﬁu Tdnszuaums %B&@Qﬁﬂﬁ (OPF) ) 39 2.17 Partially Implement
7. MINYIWATZUIUATITVOIDIANT (OPD) 33 33 Largely Implement
8. MIHNDUTLVBIDIANT (0OT) 22 2.75 Part'i_allly Implement
9. mM3suims Iasams ey sl (IPM) 20 2.86 | Partially Implement
10. M3TANITAMIALY (RSKM) 27 2.7 | Partially Implement
1. nws%’ﬂgqﬁsjﬁﬁumﬂi arm 23 329 | Largely Impieme-m—
12, MivSmsianisdwnaineod auysal (1SM) 30 3.75 | Largely Implement
13. MyunzHaadulauazHa (DAR) 22 2.75 | Partially Implement
14. ﬁﬂﬂ%tl’)ﬂﬁﬂﬂﬂ&ﬁﬂiﬁﬁ‘hu"ﬁﬂi (OEI) 15 3.00 Largely Implement
ATLUUIIY 299 2.72 | Partially Implement

2

! = o o 1 =
ﬂ‘lﬁ]aﬁ 4-21 WAN15 32NN IANTMULLUTIA0I CMMI 3SALIN 4 YOIUTEN A

KM U5 2HUBIANTAILUUINIVBILUUT 1989 CMMI 32A1U7 4 (Quantitatively Managed)

AQUAIZUIUMT (Process Areas) Az | Az Ay aglunma
k ﬁﬂi‘iﬂuzﬂ‘ia‘m’]ﬂﬂ’lﬂm&‘@dﬁﬂﬁ (OPP) 19 3.17 Largely Implement
2. M3IAMT 1ATIN I IUT N (QPM) 18 3.60 Largely Implement
SHUUIY 37 3.36 Largely Implement
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/ = o o o = oar
Fﬁ'l‘i'ld’?l 4-22 Plﬂﬂ'l‘ill'iﬁmuﬂ\iﬂﬂ‘iﬁ'liul']_m?TIflEN CMMI 72aUN 5 983UTEN A

Ham 31l ueanNTMIILININMTYPULUIIA0Y CMMI 5EAUT 5 (Optimized)

ﬂfjllﬂ‘i:"l_l TUNIT (Process Areas) AZUUY aa?;u N
1. uianssuosnniuazmssansimingay (OID) 64 2.06 | Partially Implement
2. mﬁmﬂzﬁmmaamma (CAR) 31 2.21 | Partially Implement
ALUUNTIY 95 2.11 | Partially Implement
Exemplary LEVEL2 LEVEL3 LEVEL4 LEVELS

Fully
Implemented

Largely
Implemented |

Partially
Implemented

Mot
implemented ’

REQM
PP
PRAC
SAM
MA
PPQA
M
RD
Ts
VER
WA
QPF
oPD
oT
1PM
RSKM
ISh
DAR
apm
oD
CAR

B - hidhuneisndu SEmufiBshepautugliidgmiben e
B8 - Lrhunmlnfu SimalfifgmbinWuundu
BS - thumnlsafu Emafilidegnimn¥misnme

- rrAUFhgaitedthumntlrnluaenarusuLas CMMI
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ﬂﬂl‘ﬂﬁ 4-3 ﬂﬁTNﬂTﬁﬂﬁmﬂJUBQﬂﬂiﬂ1U“UU5ﬂﬁﬂQ CMMI 983U A

4.3.4 wam31l5z1iu0IANIVIUSEN 9
Tunissziivvesusen a dananslunisiai 4-23, 4-24, 4-25 uay 4-26 wu wa
= ° o L = 1 ; 1 o
M3152EU0IANTMULLUIIaDI CMMI 52AUR 2 (Managed) (171 1.90 F380NAINIUNUN

WIATTIM A1D 4.00 1AAII VSEN 1 0gNTZAD 1 (Initial) MWHVUTIABI CMMI 33983 liinsNes
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asldsunsu ERP ludiuvesnszuiunisniagsne (PAs) wanmisdsziiulussdud 3

(Defined), 5TAUN 4 (Quantitatively Managed) 11127 YAUN 5 (Optimized) ﬁﬁﬁwqa-ﬁwﬁmé’uﬁu
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¥ L] ] =1 ar - q % o ' = e o =
WwredieTiilusziflovdaaaslunini 4-4 naasl¥ifiudt v56m 3 Tamsduiiuns
NILUMMINNGIND (PAs) D613 Taitlszu
=Y o e ¥ S P ot = w1 ' 1
vinnansdssduluszdui 2 nandiimuldan 35msd §udaraq Tuudaznau
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nszuaumsvesnuuitass oMMl hildgmiwnldedinauin Taonqunszurumsiioglu

3
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il 1y Y= T | = oarm k2 W oo ar
a1 1dTmMsismsU§uamnlaaiuiasi nsansanudosnms, mMINauEy
- = e < o = [ =
IA34NITHAZAITATIVIALALINIISH YUEANQUNTTUIUMT NTATIVAAAILUAZAIVANY
- o 2 ar o 4 ar = ar 4 o,
1759013, N15TANITVBANAINUTWNAIOIDDT, MT1)sziunun ez HaRAUALAZNMTUTHIS

' < o o aee o [} [ 3
Tnaes1a Imainsnisdiaun lsreansdnumniy

4 = o o s = e
ﬂTﬂQﬁ 4-23 Han3UsLdUBIANITMULUUIIADI CMMI 5ZAUN 2 ¥DIVTHN 3

Hams13EiueIRnTMUIUINIVa DU IA09 CMMI 52817 2 (Managed)
ﬂfjuﬂ‘i:’ﬂ’mmi (Process Areas) [REATNERY !ﬂﬁ& N
1. MIVANITANVADINT (REQM) 6 1.50 Not Implement
2. MaNaEY 1A5INs (PP) 8 1.33 Not Implement
3. MSATIVAAMUUALAIVAY IAINTT (PMC) 28 2.00 | Partially Implement
4. M3IAMITOANDINUENHA0I00F (SAM) 2l 2.63 | Partially Implement
5. M3ATTAIAE AT IZN (MA) 19 1.58 Not Implement
6. MytlsziuguNIMLAZHAAN U (PPQA) 14 2.00 | Partially Implement
7. MIVTHIS IATI519 (CM) 20 2.00 | Partially Implement
LUUUTIY 116 1.90 Not Implement
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MT1A 4-24  HaMIU5ZEIUDIANTAINLULIIADI CMMI 526U 3 ¥9IUTHN 9

= o o o i
Han151UIN0IANTATUHUINIIUBILV LA CMMI ‘.izﬂ'l.lﬁ 3 (Defined)

AQUNIZUILNIT (Process Areas) azuun | iy (YR

1. MIRANNANBADINS (RD) 9 . 1.50 Not Implement
2 mmﬁﬂmuﬁ;maﬁ'mmﬂﬂﬂ (TS) 13 2.17 | Partially Implement
3. NSUSHITHAAN ﬂiﬁjﬁlﬂqﬁ ﬂi (PT) 13 29T Partially Implement
4. NMIATITOY ﬂ’ﬂu!ﬂlm?é (VER) 11 2.20 Partially Implement
5. Madimgiina (VAL) 11 1.83 Not Implement
6. masjariuTdanszuaumsvosesdng (OPF) 50 2.78 | Partially Implement
7. MIBOUNTZUIUNMIVOIBIANT (OPD) 20 2.00 | Partially Implement
8. MIANBUIHVDIDIANT (OT) 23 2.88 | Partially Implement
9. msus Insems I auysal apM) 18 2.57 | Partially Implement
10. M3TAMTAIUIR G (RSKM) 14 1.40 Not Implement
I1. N9 %ﬂgdﬁnﬁﬂijigﬁflf (IT) 24 343 Largely Implement
12. MIUITHIS 5ﬂﬂ;;ﬁ]°fww mmi}i}ﬂﬁﬁuu‘.iﬂf(ISM) 25 3.13 Largely Implement
13. Mmimsizviandulanazma (DAR) 13 1.63 Not Implement
14. ﬁma:umﬁ’&mmﬁmﬁﬁny_sﬁ (OEI) 13 2.60 | Partially Implement

- AZUUUIIY 257 Partially Implement

2.34

AITIN 4-25 HaMTUTLNUDIANIMULUUIIADI CMMI 52AUN 4 ¥DIV5HN 4

= o " . e L
Nﬂfﬂﬁﬂ‘j3!'1]1-!a\']ﬂﬂ'ﬁ@'I']}IU.'H'J'fr%?ll@ﬂl;ﬂ.lcl_ﬁﬂﬂf]a CMMI szaun 4 (Quantltalwely Mauaged)

AQUAIZUIUNT (Process Areas) Azuuy | i e
1. ’ﬂ'll‘j‘iiluzﬂ’;i:U’J‘imﬁﬂmd@df‘]{ﬂﬁ (OPP) 17 2.83 Partially Implement
2. N39AN3 InsIMsFalsuia (QPM) 12 2.40 Partially Implement
ASHUNTIY 29 2.63 Partially Implement
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3 = o o = = oo
msnﬁ 4-26 F.‘ﬂﬂTé1_}'§$L1I1J€Nﬂﬂ'§‘.‘91']11!.L1J1_I1]”Iﬁ‘€]<1 CMMI 72AUMN 5 UD9UTHN 9

= o a @ e
Naﬂ’lﬁﬂixmuE]ﬁﬂﬂ‘smml,u’a‘mamwmLl.‘lJmJ”mm CMMI 32AUN 5 (Optimized)

NRUNTZUIUNTS (Process Areas) aviuy | maw DN
1. uianssuasAnsuazmsianalimuizay (OID) 73 2.52 | Partially Implement
2. NIIAT 1:“:*??1’1!.11@1“?\&4?\ (CAR) 38 2.71 | Partially Implement
TUUUIIU 111 2.47 | Partially Implement
LEVEL2 LEVEL3 LEVEL4 | LEVELS
Exemplary : :

Fully

Implemented

Largely

Implemented

Partially
implemented

Not
Implemented

o () A E s x5 o o e
e =558 opagEsgobEzEz & = o
[ a m [=] o
g a.\j‘».za_n. > a o il Qv g o % o5

B - Lrhunminiu Sl fiBshedatugLildgnin
B9 . Liwnmirdu SEmafidgnihenWannehy
- thumatisndu Bmafi@semmhniniing

= - rzAUSNAATRE NN UM I rndumnR T ULLSAEI CMMI

2NN 4-4 nsimsilsziduesdnimuuuiians CMMI vo9U5HN 4

43.5 namsUsziiuewnsuoIuTEm 9

lun1sysziiuasivsan » ssuaaaluaiiien 4-27, 4-28, 4-29 uag 4-30 WU HA

= o ar i Voo é \ o. ' o
M3Ys 2R NTMNLLLS a0 CMMI 32ADN 2 (Managed) 1IN 2.57 a0 NAINITUNUN

WIATTIN A0 4.00 AT UTEN 9 ogfiseAV 1 (Initial) MuuuudInes CMMI 3adalinasfiee

aaTsunsy ERP Tuduv04nssuaumsn1agsne (PAs) Hamsusziliuluszdun 3
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(Defined), FLAUN 4 (Quantitatively Managed) HAZIZAUN S (Optimized) NUMTI-AIATTAUNU

o

' ] P o H I=1 1 =oar = o =
Tueara Tdluszifisudmanslunini 4-5 ugesldiiuat v5Em 2 TMsSUTUMNS

ASZUIUNIINNEIND (PAs) 0013 Tullszuu

= o i ¢ = [ o oweey o ]
vinranmsdszdiuluszaui 2 uaaalfiriuldn 33msd§idadeq lundazngu

kS
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¥
pszuIuMIveuuiaes CMmMI i ldgmiunldiieanadumniu lasngunssuiumsi
»
1y Vet 8 ot = owa 3 ar 1 =N e 0 [ [

Lilafin19h3snsi§iAu 1faviude nqunszuaunis msuims Tnsesie draungu
nszuanMsAtmhasmsdjuamlaifissuredauldun msasivdaniuuazaingu

or = o or a e o 1 P
TA3ams, M3 iauardingiziuaznslisAuguNMEaZHAA NN 1A NAUNITUIUNITN
- O T D ' 'ly: aw 4 o ¥ 3
Hnmansuguadaulvgunleiu Ha msianisanudeans, Minauwulaianms, ms
o ot ur o
damsdeanasnudwnaioess

wr

i - o o = = oas
ﬂ'li%iﬁ 4-27 Haﬂ"lﬁlj‘iBL‘JJHENﬂﬂ‘iﬂ"Il}lLUU‘B'IﬁEN CMMI 5¢A1UN 2 YDIUTEN D

Ham31siiteeRnTALILANIVBLUIABY CMMI S2AUf 2 (Managed)
AYUNIZUIUNIT (Process Areas) azuuy | @Ay A
1. M3IAMIANUABINT (REQM) 14 3.50 | Largely Implement
2. MIPNLUHY IATINS (PP) 18 3.00 | Largely Implement
3, MINTIVAAMBLAZAIVAN IATINS (PMC) 35 2.50 | Partially Implement
4. MItamitoanaatuFruaiuoas (SAM) 28 3.50 | Largely Implement
5. M3ATITAEZAINTIZH (MA) 33 275 | Partially Implement
6. MIdseAunnmIEzHARN U (PPQA) 18 257 | Partially Implement
7. MIVINIT IATITN (CM) 1] 1.10 Not Implcmentm
AZHUUIIY 157 2.57 | Partially Implement




4 = o a o H = oo
ﬂTﬂQﬁ 4-28 wWamMIUaziiueIAnNIMUIIUE1a03 CMMI '53‘?]']_I°?'| 3UDIUITEN A

< o o o o
Nﬁﬂ']‘iﬂ‘;gllluﬂ@ﬂﬂiﬂpu.ll,lu’;l“'NﬂJBQHUUi]TﬁEN CMMI 52@1UN 3 (Defined)

NQUNILUIUMS (Process Areas) AL | mAY o
1. MINAANNAeINI (RD) 20 3.33 Largely Implement
2. ﬂ'l'illﬁﬂmuﬂﬂ’ﬂaﬁﬂim AN (TS) 24 4.00 Fully Implemented
3. mauSmsuaanaliauysal (P1) 23 3.83 | Largely Implement
4. MIATABLANMT LTI (VER) 20 4.00 | Fully Implemented
5. ML ﬂﬁﬂa (VAL) 24 4.00 Fully Implemented
6. masjariu ldanszuaunsvesesdng (OPF) 52 2.89 | Partially Implement
7 miﬁﬂmmzmumwmmﬁﬂﬁ (OPD) 21 2.10 P%111ial]y Implement
8. ms?lﬂamwmmﬁm (OT) ) 22 2.75 Partially Implement
9. M3u3¥T Insems I auysal (PM) 23 3.29 | Largely Implement
10. ﬂ155ﬂﬂ‘l'§ﬂ’ﬂﬁi!ﬁl’ﬂd (RSKM) 15 1.50 Not Implement
1 ﬂﬁﬁﬂgﬂﬁﬂﬁﬁuuﬁiﬁ (IT) 19 2.71 | Partially Implement
12. MIvivisdamsdwwatoeas iauysol (1ISM) 28 3.50 | Largely Implement
13. M zaaduloiazea (DAR) 18 2.25 | Partially Implement
14, anznAdoueanna Rauysel (OEI) 15 3.00 | Largely Implement
ATUUUIIY 324 2.95 | Partially Implement

3 = 4 [ e o oo
ﬂTﬁN‘ﬁ 4-29 Nﬁﬂ1‘i'ljﬁ331]1!?)\1?“1'5W”ISJLL'U'ilinﬂﬂﬁ CMMI 521N 4 YDIUTEN D

& P o w0 = e
HaN13UsZIUIANTATUHUIN WY UL VINADI CMMI 52A1UN 4 (Quantitatively Managed)

NQUN3ZUIUMT (Process Areas) Az | i (o
L AUTINUENIZUINNITUDIDIANS (OPP) 21 3.50 Largely Implement
2. A153aM I lasamaFalTuia (QPM) 12 2.40 Partially Implement
AZUHUIIY 33 3.00 Largely Implement
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1 = L& a v @
ﬂ]?ﬂ\iﬁ 4-30 Hafnﬁ1]53!u”ﬂ@ﬂﬂ5ﬂ1utkﬂﬂﬂ’]ﬂﬂ@ CMMI 72a1UN 5 UD9UTHN

implemented |

Not 7
e bE o = =) sy ok 353 = Z @ a5 o =
!mplementedgazﬁgéu o g §>%%o&§ \L\éo %% 55
= o

M35 B9RNTMLIILAMIM TUBID LT 1aDI CMMI 528UT 5 (Optimized)
1 Py oa
AQUNITZUINNIT (Process Areas) AZUUY nny My
1. wianssuesnnIasmsiana Iimuizeay (OID) 80 2.58 | Partially Implement
2. MINATHAUNAUAZHA (CAR) 29 2.07 | Partially Implement
AXLUUII 109 2.42 | Partially Implement
LEVEL2 LEVEL3 {LEVEL4 | LEVELS
Exemplary : :
Fully
implemented
Largely
Implemeanted
Partially
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AN 4-5 n3imIseBiuesansmuUSIa9e CMMI Y9955 1
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Tunissziiueeansim o daaaslumsieh 4-31, 432, 4-33 10z 4-34 WU Ha
MslsziitesRns ML 1a0s CMMI 53dUT 2 (Managed) (NN 2.67 Fadohdniunaat
WIATFIU A0 4.00 HaAs VTN 2 0Tz 1 (nitial) Muuuuiiaes CMMI 3959 Thinasd

vraalilsunsy ERP Tudiuveenssuiunisniagsne (PAs) #an1stsaiiuluszdudn 3



122

Il v
4 o

(Defined), s¥AUN 4 (Quantitatively Managed) L1A%3 LAUN 5 (Optimized) Nilf 'rqq-?hmﬁﬁuﬁ'u
1 [l =1 ar 4 o 1 & =1 o =
Tweorsludluszidoudanaaslunind 4-6 uaasldifiuii 158 2 Tn1ssudums

= " W
NIZVIUMTNINGIND (PAs) 0019 11]ﬁ‘5$‘]J'LI
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»
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nszuaumsneglunaumdinnihdimsfuau Hifvansdiu 18un msnamuInsans,

= 74 =3 o o
r’lHW‘HWFI%'FI1U£Lﬂ$ﬂ3ﬂﬂl]iﬂ‘idﬂ1‘i, N1TATINIALAZAUATIEN !E'ﬂﬁ’,ﬂ‘iﬁﬂﬁgﬂﬂﬂmﬂWWHﬂz

¥
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v g
HARAUN uazAgunIzUILMINIMTIITUTRd 0 Tvgui iy Gdai msdanisany

< £ @ ar o
G?I’E)Qﬂ'l'i., N5 AU Inganis 5Zazﬂ‘]‘iflﬂﬂ‘]'ﬁ%ﬂﬁﬂﬁ\?ﬂﬂcﬁﬂ?‘ia’mlﬂﬂﬁ

. ) (3 o @ e =
ﬁﬁi%‘iﬁ 4-31 HaM3UIziiueInNIMUILLIUIIa0Y CMMI 52AUN 2 Y9IUTEN R

nam 3520 AN MUV 19 CMMI 52§17 2 (Managed)
ﬂij‘i.lﬂ‘i £19UN5 (Process Areas) AT m?iu mmcﬁ
1. MIIANIANUADING (REQM) 13 3.25 Largely Implement
2. MsNwWEL Insans (PP) 15 2.50 Partially Implement
3. MIATIVAAATNLAZAIVAY IATINT (PMC) 27 1.93 Not Implement
4.M3 %’ﬂms%;ﬁmaaﬁurﬁm A0I0D3 (SAM) 23 2.88 | Partially Implement
5. mﬁﬂ‘i’)ﬂ%ﬂlmxﬁiﬂﬂxﬁ (MA) 30 2.50 Partially Implement
6. ﬂ1sﬂ‘szﬁ'imn\lﬂmua:m?mﬁmcﬁ (PPQA) 24 3.43 Largely Implement
7. M5SUTHII 1AT3313 (CM) 31 3.10 Largely Implement
ATLUHUI 163 2.67 Partially Implement




v = o o o 1 = ar
M1 4-32 1an151)52HVUDINNTMUUVUIIADI CMMI 32AUN 3 UDIVTEN R

= o o B ar H
N'ﬂﬂ'l'i‘l_"ﬁxlllﬂENﬂﬂﬁ'fr’l11JLL1J']W']\3‘1]?NLI-TJU%’]@EN CMMI 5$ﬂﬂ°ﬁ 3 (Defined)

NQUATZUIUMS (Process Areas) azvy | 18y NN
1. MIRAUIANVADINT (RD) 12 2.00 | Partially Implement
2. msudilynimednunaiia (TS) 10 1.67 Not Implement
3. m3uimiseianaldauysal (PD) 18 3.00 | Largely Implement
4, MINTWADUANMAINITI (VER) 14 2.80 | Partially Implement
5. MIVHATHA (VAL) 19 3.17 | Largely Implement
6. masjaiuldsnszuIunisvoansnng (OPF) 51 2.83 | Partially Implement
7. MITOUATEUIUMSUDIDIANT (OPD) 29 2.90 | Partially Implement
8. MIANBUITUYDIBIANS (OT) 19 2.38 | Partially Implement
9. M3uFms Tnsana launysel (M) 20 | 2.86 | Partially Implement
10. M3TANISANLEDY (RSKM) 17 1.70 Not Implement
11. nﬁ{fﬂé’iﬁﬁuﬁauusﬂ aT) 18 2.57 | Partially Implement
12. MIUTMITIAMsFnatoees Iiauysol (ISM) 21 2.63 | Partially Implement
13. MidnTzHanaulaazaa (DAR) 19 2.38 | Partially Implement
14. An1zIAReuDIRN I awysal (OE) 14 2.80 | Partially Implement
AZIUUTIY 281 2.55 | Partially Implement

= [ < o o o = oad
A1319N 4-33 r-lamsﬂswmaaﬂmmmmumam CMMI 32AUN 4 YDIUITEN R

- o % w e _
HaN 515U 0IANTAINLNINIVRUDD1Ea0Y CMMI 52AVN 4 (Quantitatively Managed)

ARUNIZUIUNT (Process Areas) Azuvu | mde (A
1. AUDTIULNTZUIUNITYDIDIANT (OPP) 15 2.50 Partially Tmplement
2. MIIANIS IATIM 3T uIee (QPM) 12 2.40 Partially Implement
AZUUUIIY 27 2.45 Partially Implement
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-l-‘-i = o o o o -t
A1T19N 4-34 NaﬂTﬁﬂizLﬁiJ@QﬂﬂﬁWTNLlﬂﬂﬂTﬁ@ﬂ CMMI 32A1UN 5 UDIUTEN R

= o o s i
HaM U IZHIUIANTAINLLINTINIVOIVUIIADI CMMI F2AUTN 5 (Optimized)

NQUNIZUIUNS (Process Arcas) Azuuy | 1ndd N
wr o = -1
1. U’]ﬂﬂ‘iiﬂﬂﬁﬂﬂ‘jllﬁzﬂﬁ%ﬂ’)']drlﬁmlﬂzﬁ'u (OID) 55 1.77 Not Implement
- o
2. MIAUNTIEN auraiaZHn (CAR) 34 243 Partially Implement
AZLUUUTIY 89 1.98 Not Implement
LEVEL2 LEVEL3 : LEVELA | LEVELS
Exemplary : : ;
Fully
Implemented :
Largely

Implemented

Partially
Implemented

Not
implemented
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o | . 4 v & Ll i
B - hunnrtsndu FEmal judishedstunfliidgminie
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H - humalmfuBmaljifidwgmhnidniinn

- - prAUARRethum L nfumanar L Re: CMMI

i Py & o & oar
ﬂ1ﬁ'ﬁ 4-6 ﬂﬁ'lﬂﬂ']51l'jzlﬂuﬂQﬂﬂﬁﬂju!lUUﬁ”ﬁaq CMMI 98913 N
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= ° e 1w 4 1o '
ﬂi%tﬂuﬂﬂﬁﬂﬁﬁWﬂLLﬂU‘iﬂﬁﬂﬁ CMMI 52AUN 2 (Managed) 1NN 2.52 maﬁmmmmmmﬁ

YIATFIU A0 4.00 4TI UTHN ¥ 0gNTZAY 1 (nitial) ATWLVUTIA0I CMMI S84 T1inash
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vzasly)sunsy ERP ludiuveanszuiunisniagsne (Pas) wamsdsuifinlussdud 3
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(Defined), 35AUN 4 (Quantitatively Managed) HAZITAUN 5 (Optimized) Alage-miaauny
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Twedra lidluszidvudsuanslunmii 47 uaasliifud vidn ¢ Sasduiums
N3EUIUMINIAEINY (PAs) 0014 Tiflsz 0

vinranistsziiulussdud 2 nanaldniu1da 33nsUfdaaeg lundazngu
NIZUIUMIVOWU V1083 CMMI "l13‘1f?ffgﬂﬁmﬂ%’lﬁmmqﬁummf}’u Taungunszuumsi
T &imshIsmslfoanlfiaoiu fendunszuauns msianisanudesnis uaznis
uimsInsaie daungunszuaunsfioglunasininsnidsnsd§idn diiesnedon
180 3 ausu Tasams uagmsasvdaasmunaznaunu 1ATINS HAEAGUNTEUIUMITT
mﬁﬂﬁ%ﬂﬁﬁﬁﬁmﬂﬂaujmal%gu f&aT niadanstennasfudrmannd, niasiviauas
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’.]Iﬂ‘i’Ixﬂﬂ'\ii]ﬂfﬂ‘iﬂ3111ﬁ60ﬂ1‘5!Lﬂzﬂ“lﬁ1Jﬁ$ﬂ1!ﬂﬂ4ﬂ1ﬂ“ﬂ$ﬂﬂﬁﬂﬂl%

¥ = L3 o e H )
A15190 4-35  HANSUTLNURIANTMULDTIa09 CMMI 52AUN 2 YDIUTEN ¥

HAN3Y5 2 UDIANTALIIIMAVDNVUFIADS CMMI 52HUH 2 (Managed)
ﬂfjumzu TUNT (Process Areas) AZLUY mﬁlu NN
L. N139ANTISAILADING (REQM) 6 1.50 Not Implement
2. MINuEL Insams (PP) 12 2.00 | Partially Implement
3. MINTWAAMILLALAIVAN TATINT (PMC) 33 2.36 | Partially Implement
4. N1IvAMSTEANAIRUFNHA 0003 (SAM) 25 3.13 | Largely Implement
5. MR TAnasTINTIEH (MA) 40 333 | Largely Implement
6. M3lsziunuMINLAZHAAN NN (PPQA) 25 3.57 | Largely Implement
7. A5UIHIS 1A53919 (CM) 13 1.30 Not Implement
AZUUUIIN 154 2.52 | Partially Implement
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<t = d o o e
13190 4-36  HaNIITITROIANIMUIITUIIABS CMMI 7221U% 3 VB UIEHN ¥

HAM5 U3 0IANIMVUNINIIVOIVVTIa09 CMMI ssﬁ“’uﬁ 3 (Defined) j
NAUNTZUIUNS (Process Areas) AziuY | maY NN
1. MINANIANUADING (RD) 16 2.67 | Partially Implement
2. msudtlgimedmunatia (TS) 21 3.50 | Largely Implement
3. mMsusmsHaana i auysal (P1) 22 3.67 | Largely Implement
4. MINTIAOVANUEILIT S (VER) 18 3.60 | Largely Implement
5% ﬂ’liﬂ!‘ﬁﬂqﬁﬂﬁ (VAL) 27 4.50 Fully Implement
6. msyjaniu lldanszuiumsvesnanns (OPF) 54 3.00 | Largely Implement
* 7. MINOIMATEVIUNITVDIDIANT (OPD) 16 1.60 Not Implement
8. MIANDVIUVBIDIANT (OT) 24 3.00 | Largely Implement
9. MruFnIs Insams I eunysal (PM) 16 229 | Partially Tmplement
10. MIVANIS ﬂi]'mlfd%ﬂﬂ (RSKM) 16 1.60 Not Implement
11. ﬂ’lﬁﬁﬂgﬁuﬁﬂuuﬁﬁﬁ (IT) 18 2.57 Partially Implement
12. M3uTMITansdwwaoioed I auysel (1SM) 22 2.75 | Partially Implement
| 13. m3panzraaaulaiazHa (DAR) 17 2.13 | Partially Implement
14. ﬁnn:umﬁ’aumﬁﬂsﬁﬁumd (OET) 17 340 | Largely Implement
AZLULT I 304 2.76 Partially Implement

H = o w ar el =
ﬂ]‘ﬁ‘iﬂﬁ 4-37 Nﬁﬂ'ﬁﬂﬁg!ﬂiJﬂQﬂﬂﬁﬂ‘]iJln]UﬂTﬂﬂﬁ CMMI 72AUN 4 YBIUTEN ¥
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