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ABSTRACT

250410

The objective of this study was to find a guideline to improve the high counter
service of Krung Thai Bank Public. Co., Ltd, Uttaradit branch. A set of questionnaires and
interview schedules were used for data collection administered with 400 clients of high counter
service, Krung Thai Bank Public. Co., Ltd, Uttaradit branch.

Findings showed that the informants had a high level of satisfaction with the high
counter service in terms of market mix. This was particularly on personnel, place, and physical
appearance. As a whole, the operation of high counter service staff was found at a high level.
However, the following must be improved: 1) financial transaction service should not be more
than 3 minutes per head; 2) operation procedures; and 3) time management. Based on the
ANOVA analysis, market mix had an effect on the high counter servi¢e of Krung Thai Bank
Public. Co., Ltd, Uttaradit branch.
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