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ABSTRACT

The objectives of this study were to investigate the background of the mass transport
project of Chiang Mai University by the electric mini bus between the 1998 — 2001 academic year
and to examine the efficiency of this project from the obstacles on processing, mitigating the
traffic problems and pollution, and expectation and satisfaction on service of the boarders living
in main campus.

The result of the study was shown the background of the mass transport project of
Chiang Mai University by the electric mini bus between the 1998 — 2001 academic year revealed
that Chiang Mai University managed the mass transport to provide a mini bus service in the 1998
academic year, a tramcar at the end of the second semester of the 1999 academic year to the 2000
academic year and a electric mini bus, and mini bus service in the 2001 academic year with the

regulation of not allowing the boarders with code 41 on who lived in the main campus to use their



own vehicles. After a few months, the mass transport project stopped providing the service, and
then it was canceled, because the university didn’t survey the service users’ needs. This caused
the problem of route planning; for example, unpunctuality, insufficiency of mini buses,
inaccessibility route, and inconsistency of timetables and service users’ demanding.
Consequently, the users couldn’t make their route plans. They felt unsatisfied with the service,
and used their own vehicles instead.

The findings of the efficiency of the mass transport project were as follows:

1. As for the problems and obstacles, the students were selfish. The electric mini bus Co.,
Lid. could not follow the contract. Besides, the university could not organize the route plans
because of lacking needed information. This caused the inefficiency of management.

2. Since there was an electric minibus service, following the view of the boarders, the air
and noise pollution was reduced when comparing to that before the electric mini bus was used.
However, this finding had not been verified through a scientific method.

3. As for the expectation and satisfaction on service of the boarders living in the main
campus, it was found that they had the expectation at the high level, but their satisfaction was at
the low level.The factors affecting high expectation and satisfaction were that the electric mini
bus was a zero emission vehicle and saved energy which was the success of the project while
those affecting low sﬁtisfaction were the convenience and the communication which should be

improved.



