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ABSTRACT

The Independent Study titled “Efficiency of Information Systems for Community
Development Management of Tambon Administrative Organizations in Lamphun Province”
was designed to analyze the management efficiency of information systems for community
development, to analyze factors affecting the efficiency of management processes in information
systems for community development, and to survey obstacles and suggestions in management
processes in information systems for community development of Tambon Administrative
Organizations in Lamphun Province. It was based on the study of 43 administrators of Tambon
Administrative Organizations and 161 officers who were responsible for information system for
community development management in Tambon level in Lamphun. Data collection was
undertaken through two sets of questionnaire: one for administrators of Tambon Administrative
Organizations and the other for the officers responsible for information systems for community
development management in Tambon level. Data analysis was achieved by descriptive statistics
in terms of percentage, mean and standard deviation, and correlation coefficients through
Pearson’s correlation coefficient (r).

The study found that the management efficiency of information systems for community
development in terms of resource management was appropriate and worthwhile at a medium
level. With regard to the quality of data and information gained, it was found to be valid and

reliable. In terms of provision of information, the administrators as well as the officers were



moderately satisfied with the computer program since they were able to obtain information
conveniently and quickly. Data such as Basic Minimum Need Indicators (BMN) and the Village
Baseline Data Survey were applied in making local development plans of Tambon Administrative
Organizations at a moderate level.

Additionally, factors affecting the management efficiency of information systems for
community development of Tambon Administrative Organizations in Lamphun were revealed as
follows;

1) Information systems Management: The information systems management process
was followed at a medium level. It was considered from the preparation of the information
systems management organization, and the preparation of personnel as well as data collecting,
recording and analyzing.

2) Support: There was significant support from the administrators of Tambon
Administrative Organizations and organizations involved the information systems. There was also
support in terms at academic assistance, budgeting, computer program development and
information systems management.

3) Factors pertaining to information systems for community development related to the
efficiency of overall information systems the preparation, data collection, recording and analysis,
and support from administrators as well as other involved organizations in the same direction at a
low level.

According to the survey which examined the obstacles, it was found that the information
systems administrative committee lacked publicizing in order to get understanding from local
people as well as systematic monitoring and evaluating of the information systems. The data
collectors also lacked appropriate skills that caused the information to be incorrect and not in
accordance with the fact. Moreover, the questionnaire designed by the central unit was
complicated. The officers responsible for the information systems at the Tambon level were short
of knowledge and skills in working on computer program in information systems community

development.



