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This research aimed to 1) studies the hotel entrepreneurs’ opinions as well as the
operating officers regarding the hotel fee revenue collection of the Mae Hong Son Provincial
Administrative Organization, 2) study the efficiency improvement in collecting the hotel fee
revenue of the Mae Hong Son Provincial Administrative Organization.

The data gathered from 121 hotel entrepreneurs in Mae Hong ‘Son and 12 hotel fee
revenue collecting officers through questionnaires was analyzed by using frequency, percentage,
average value and standard deviation.

From this study indicated that the hotel entreprencurs had an overall opinion regarding
the hotel revenue fee at the moderate level of satisfaction, however their opinion regarding hotel
revenue fee payment for the Provincial Administrative Organization including service of
Provincial Administrative Organization for hotel entrepreneurs at the high level of satisfaction. In
addition, the operating officers, for the fee collection, had an overall opinion regarding the
efficiency of the hotel fee revenue collection also at high level of satisfaction.

The effective approaches regarding the hotel fee revenues collection of Mae Hong Son
Province are; fhe operating officers have been developed their skills regarding a good
understanding and appropriate knowledge concerning fee revenues collective process and enable
the officers to work more capability. The educational field trip to many organizations including

observatory participation in all process, from the beginning method, the plan performance as well

as the achievement are also helpful for their skills. Furthermore, the operating officers have the
effective way to eliminate the problems including participatory decision regarding the suitable
place and environment for the service as well as the effective supporting computer technology in

order to accumulate the data base of hotel business licenses of Mae Hong Son Province.





