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Abstract TE133970

The study entitled “The Effectiveness in Delivering Public Services of the
Local Administrative Officials: A Case Study of Amphoe Mueang Chiang Mai,
Changwat Chiang Mai” has scope of the study regarding public service delivery
according to the task of the Department of Local Administration. Its objectives are

divided into three as follows:

1) to study public service delivery problem at district level according to the
task of Department of Local Administration.

2) to investigate causes or constituent factors of such problem in public
service delivery.

3) to use results of the study as suggestions for improving the public service

delivery.
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In this study the researcher has established three hypotheses: 1) public service
beneficiary satisfaction depends on individual backgrounds, 2) officials concerned
lacks readiness for carrying out their duty, and 3) people are not satisfied with duty
performances by the administrative officials.

The factors, which are used by the researcher for this study, include the
administrative officials’ readiness for public service delivery in Amphoe Mueang
Chiang Mai with regard to their attitude, understanding, and responsibility. In
addition, degree of satisfaction in public service delivering of those who received
services from the administrative officials in the study area is included. Field work
data are collected and one hundred and fifty sets of questionnaire are constructed, on
which interviewing the public service recipients is based. Five samplings are
interviewed each day. So 150 samplings are finished in 30 days. Additionally, 15
administrative officials who are responsible for such duty are also included in the
study. Its results are summarized as follows:

1. The service recipients are very satisfied with the service catered to them and
with duty performance of the administrative officials who are responsible for
the public service.

2. The service recipients are opined that in present circumstances, in order to
develop public service to its most effectiveness the government should
develop or promote in connection with providing the public with knowledge
and understanding about regulations and contacting process in service
requests. Modem technology system should be procured; the responsible
officials should also be installed with awareness of their duty performance.
Additionally, complicated and overlapped rules and regulations should be
amended. An appropriate number of personnel is rather important and the
service location has to be convenient for those who come for official
contact.

3. The service recipients demand the government provide an additional service
at the district office apart from the usual one. For instance, an overtime
service should occasionally be provided on Saturday or others. Besides,

additional mobile service units have to be organized and catered to villages
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in rural area; form-fill up service has to be also provided to the illiterate free
of charge; occasional training or meeting has to be held in order to provide
the public with knowledge on official contact. Moreover, official contact
circulars should be produced and distributed to the public.

. The administrative officials in Amphoe Mueang, Chiang Mai seemed to
have a low degree of attitude and value in terms of role, authority, and
consciousness in delivering the public service. This is because, most of
them think, the government officials are a respectable person, whom the
people should pay respects to.

Some of the administrative officials in Amphoe Muang, Chiang Mai have
however understood that their real duty is to render service to the public and
also felt that the government officials are public servants.

The administrative officials in Amphoe Muang, Chiang Mai also feel that
working environment, that is, the public service office at the Administrative
Office, Amphoe Muang, Chiang Mai is rather crowded, which may cause
trouble in duty- performance by the administrative officials who are

responsible the task.



