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Perceived Organizational Support, Organizational Commitment, Job
Involvement, and Organizational Citizenship Behavior of Operational

Officers at a Drinking Water Manufacturer and Distributor Company.
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Abstract

The objectives of this research were to study the level and influence of perceived
organizational support, organizational commitment and job involvement to organizational citizenship
behavior of operational officers at a drinking water manufacturer and distributor company. The
sample in this research consisted of 187 operational officers at the drinking water manufacturer
and distributor company. The sampling used stratified random sampling and simple random
sampling. The research data were collected by questionnaires. Analytical statistics employed were
percentage, mean, standard deviation, and stepwise multiple regression analysis. The results of
this research showed that: 1) the operational officers have a quite high level of overall perceived
organizational support, procedural justice, supervisor support, and organizational rewards and job
conditions; 2) the operational officers have a quite high level of overall organizational commitment,
affective commitment, continuance commitment, and normative commitment; 3) the operational
officers have a quite high level of job involvement; 4) the operational officers have a quite good
level of organizational citizenship behavior; 5) job involvement, continuance commitment, and
procedural justice could jointly predict organizational citizenship behavior of the operational officers

around 49.4 percent at .001 level of significance.

Keywords: perceived organizational support, organizational commitment, job involvement,

organizational citizenship behavior
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