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Abstract

This research aimed to investigate course enroliment services at the undergraduate level
of government universities. The study also compares opinions and problems of the service.
Comparisons are made among the different positions and work experiences of the practitioners,
who work in the registrar office. The study also examines guidelines and development of the course
registrar. The samples in the study consisted of administrators, heads of division, and staff of 173
people from 28 Higher Education Institutions, which were retrieved by using the purposive sampling
technique. Research instruments used for collecting data comprised a 69-item questionnaire
regarding registration service style at the undergraduate level of the government universities
having discriminating power ranging (rxy) .27 to .86, and a reliability of .88. An 89-item open end
questionnaire regarding registration service style at the undergraduate level, an 87-question
interview form, and a 9-question synthesis form of registration service style at the undergraduate
level of the government universities were also used. Statistics used in data analysis were percent,
mean, standard deviation and MANOVA.

The results of the research were as follows;

1. Sample universities designed the model of registration services for undergraduate
students. This was done in accordance with the rules, regulations. Students were tasked with
self-registration on the internet. The students were advised to select courses prearranged by the
university. They were free to choose selective courses. A period of 7-14 days was provided for
registration and the tuition fee was paid through a banking transaction.

2. The staff working at the registration service with different work experiences agreed with
the conditions of problems differently at the statistical significant level of .05.

3. A guideline to further develop the registration process was presented. It suggested the

universities continue developing the registration technology system in order to support the increas-
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ing demands of future students. A database of curriculum and courses should be developed in

order to reduce course condition checking problems. The payment systems should be more in

channels of payment and debt deducted autonomously to lessen the steps required for receiving

services.
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