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Abstract

The Thai free television channel websites use Information Technology Management (ITM)
to enhance their news publications. At the same time, they bring to the Thai people a promise of
greater accessibility, correctness and reliance. The aims of this research were to study the current
situation with the free television channel websites particularly with respect to their management
and whether the capabilities of the system can encourage political participation by Thai citizens.

The study creates a conceptual framework that investigates five factors including system quality,
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information quality, service quality, intention to use and user satisfaction for promoting political
participation in Thai society, The results showed that: 1) The management of the free television
channel websites has been successful in arranging a capable system for promoting political
participation. 2) Thai free television channels’ websites should pay attention to the questions/

complaints of users. 3) Thai free television channel’s website can promote political participation in

Thai Society.
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