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Abstract

This research aims to 1) study the online marketing factors, the government readiness
factors, and satisfaction of tourism logistics management in Bangkok metropolis, 2) study the
factors that affected the satisfaction of tourism logistics management in Bangkok metropolis, and
3) construct equations of predicting satisfaction of tourism logistics management in Bangkok
metropolis. This is quantitative research. The sample consisted of 400 Thai and foreign tourists.
The instrument of research was a questionnaire couched at a level of reliability was 0.940. Data
were analyzed by mean, standard deviation (SD), and Multiple Regression Analysis (MRA) by
Enter technique.

The results showed that the results of multiple regression analysis of factors affecting
tourism logistics management in Bangkok.The Online Marketing Factors: trust and online
marketing communications positively affected to satisfaction of tourism logistics management at
the statistically significant level of 0.05. The result of three variables can predict to the satisfaction
of tourism logistics management was 40.3 percent. The Government Readiness Factors: staff and
management positively affected to satisfaction of tourism logistics management at the statistically
significant level of 0.05. The result of three variables can predict to the satisfaction of tourism
logistics management was 26.0 percent. Therefore it would increase confidence in online
marketing and banners advertising on the travel website. The government officials should be

developed to provide skills and language and management staff are adequate for service.

Keywords : Online Marketing, Tourism Logistics, Bangkok Metropolis
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