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The objective of this research Is to study the relationship between personal factors, family tactors,
and the clderly’s degree of satisfaction with their family’s response to theiwr basic needs in Urban area,
Bangkok. This study was conducted by ult:ing quantitative and gualitative methods. Quanttative data came
[rom surveys through interviews of 168 middle elderly (70-79 yrs) and old elderly (80 yrs and over) in urban
area, Bangkok. The samples were sclected by randomized three-stage cluster sampling. The quahtative data
came from in-depth interviews of 9 selected cases. The research hvpothesis was tested using Chi-square,

Pearson Product Moment Correlation Coetficient and Fisher exact test

The result shows that  most of the elderly had medium degree of satistaction wath the response ol
their family to their basic needs. They had a high degree of satisfaction with their tamily’s response to the
physiological needs and sclf-actualization needs, but for security needs, however, the majority of them had
medium degree of satisfaction and low degree with respect to self-esteem nceds. Regarding aftection needs, the
percentage of those who had high degree and low degree were nearly the same (36.3% and 35.1% respectively).
The study shows that the factors significantly associated with the degree of satisfaction  were the elderly
person’s income, adequacy of their income, adequacy of houschold income, health status of the elderly and
relationship with their family. From the in-depth interviews, 1t was suggested that other factors which may be

related to the degree of satisfaction in the elderly were their activities, disposition, and rearing pattern of ther

children,

The research results suggest that all members of the family should prepare tor the time when cither
they or their family member goes through the aging process, m aspects: including economics, promotion of
health, and family relationship. Social institutions should also promote and support the family nstitution to
care for and provide proper basic needs to the elderly. These suggestions mustlbu utihzed for the well-beg

and satistaction of the elderly. |




