Tasamamsaaaiiinademsdadlodenaelavanvesiulvd
walamaalulszmalng
MARKETING FACTORS AFFECTING THE BUYER DECISION PROCESS
TO ADVERTISE IN THE WEBSITE OF YELLOW PAGES THAILAND

gaUNUa HeUey133199a

a a A ; Y a a U A

:mﬂmwuﬁﬁgﬂudmﬁﬁammmﬁﬁnmﬂmmngmmmmmwmummw
a a Q'J a LY a d
ﬂ’nﬂﬂﬁﬁTﬁ;iﬂﬂ‘n’J‘lﬂ ummmnamm‘mmmﬂuwam

= =
Umsany 2557



Tasamamsaaaiiinademsdadlodenaelavanvesiulvd
walamaalulszmalng
MARKETING FACTORS AFFECTING THE BUYER DECISION PROCESS
TO ADVERTISE IN THE WEBSITE OF YELLOW PAGES THAILAND

qIUAWY - FIITING

U o

a a A : o a a U A

3ﬂﬂ1uwuﬁﬁ!ﬂudﬂuﬁﬁﬁﬂlﬂﬁﬂ1iﬁﬂ'lelWl1Nﬂﬁﬂgﬂiﬂiﬂ]§§iﬂ%ﬂﬂ]ﬂﬂ!“ﬂﬂ
a a Q‘J a LY a d
ﬁ']“ll'l‘lJi?ﬂﬁij‘iﬂ“‘lWl'J“hJ N?"iTﬂ’lﬂ1%1811!11!1‘]11&5]!&@'9]311/\'@59]

= =
Umsanm 2557



© 2557

U

FIUMNTYYIITNNA

=)

a £
aAIUAVAND



U A A v a v a d
UUNAINeQe N‘Vi]’J“VIEI1@18]1411!1‘“161!!%1’6]311/\'939]
Al YA a ddw [ J d! = %
aqm‘lm‘nﬂmwuﬁmﬂumuﬂmmmmiﬂnmmuﬂaﬂgm

YIMIgInaNMmUMNA

d' [ A 1 v Aa A dy 3 4
599 thismamsaaaninasemsnaduladense Tuvanveudulsd
walamaa ludszna lneg

NI gIuAL TyynTNna

v a &
Jatiarsanivseula
szs1unssums
(GAAT N5 Al
o’ |l
210158030
(AF.9UDUNIY TRITEY)
N3INMIENI IO
(AT NATT 51)
N3INMIENI I
(P3990 sHeiu)
(A7.0ANN 1 1A7)
AMUATUNAINGAY

AN 2557



a a o A A 1 v A = g < 4
enfinus  Tasenemsamaniinaseomsaaduladonde Tayanveaudu lad
waTamaaaludszmalne
AAnY UL Sy 1INga SHAUNANH 012340046
nangng UIMIFININHITNN
dd‘ 4 a
o1w1safif3nu as.ououney wWiily

Umsanm 2557

UNAAEID

9 9
1%

awv AN o s A a Lé o Ao 1 v A A
N1TIVYANINU @1QTJ3ZﬁQﬂLWE)’Jlﬂﬂgﬁ‘]jﬁ]iﬂﬂ“VINﬂﬁ@]ﬁWﬂﬂﬂJNﬁﬂ@ﬂﬁ@]ﬂﬁui%m@ﬂ
e <3 J ' A a d v Ao 1 v A
%Te’uymwmnu”lwwaimwmﬁ“luﬂszmﬁ"lm memﬁwﬂmwwammmmu%
A X v < ¢ ! ; A a ¢
Lﬁﬂﬂ“ﬁﬂi%]ﬂm”léllﬂ\igﬂﬂ”I‘VINL’JiJll"’D’meﬁIﬁlW%L%ﬁIHﬂiglﬂﬁqﬂEJ LLﬂ%LW@’JLﬂﬁW%ﬂﬁﬂTWﬂﬂJﬁT

uazgassalumsduiiuanuneanngsne lugannedy lydwa lamanalulsemelne

v Ya v A Aasy a

ABMSAWUUNITIVY {IV01a0NITNITIV01T 91T W18 (Quantitative Research)itaznis

U

Au A L A Yy Yy = ~ %
VYLYIA U NIW (Qualititative Research)!,W’r)Gl‘HllWUf)iJﬁ‘Vlﬂi@‘Uﬂﬁmmeﬂﬂmﬁnll“im‘llﬂﬂ

q U q

¥ 1 Y ] éy/ g 9 [ Y 1 1 < [
1o nguA0819 IuNIsAnyIATIl 1915 d w8190 U N gu TN LU DA UDINIINNGN

k4
(Z 1 YA

9 < 14 1 o o
aﬂﬂM’JBEJNGU’ENQ%@T%Bmﬂul’s“uhlﬁjf@l!,t’lamemﬁ]ﬁﬂi:ﬁmﬁhh]ﬂ 1UIU 400 318NN

£

a

dunmwalguiwiswalamanaludsemalne Tasihdeyana lldnsiziaaeTdsunsw

U

0o 3 aa a 4 Y aa a .. . e 4

dusagauana(spss) Tnon1samszivoyalsanas ns sau(Descriptive Statistics)iio
1 A 1 { 1 ~ 1 aa gy a . ..

MIAININDAS 000 ZAUNABAINIINIT 0 UUUNIATT 11AZAEDAD19D9(Inferential Statistics)

Tagldnisnaaoun1uANA19YDIAURAYVD 10 DINGUADEIN (t-test) NITNAADUAI Y

[ v Jd

UANANYBIAURTYUINNINADINAUAIDE 11 (One-way ANOVAMALADATUWUTDH19918909

A o < 4
1o (Pearson Product Moment Correlation Coefficient) Ingtnudoyad1uilszsnsmans
MsENTuUTNs tazlasemuminalnueeging

Aa o T 9 1 1 g = a I Aa o o W
HAaN1539eN U NFAe UL udo U NdIu vy ulguuugsauiuusendina
a a I [l [] a 1
Usgnougsnamsinusmaiudiulvg Tlunuvsanzifioun1nnii 10,000,000 un i
9
WinAuuInnI1 100 auvu ) dlausamsuininn 20 3 Tasedumsaara7es) luninsu
Y
1 (% o w [ a [ Jd a o a v o 1

9d 1U3ZAY 110 UNIFTEIAMAVAMUHAAA VN UTNT NTMHUATIADINT NMIIATINUIY
UM MITPAITMIAAIAVINT YAAINT NTZUIUNT LA HANFIUNNNEATN

o o w

1 1 v a j’
AlaIneY: LEJﬁTﬁLWﬁ]Li]ﬁ, dulszaunimsnaia (7P’s), ﬂ"l'i@]ﬂﬁﬂii]Lé@ﬂ“]fi’)ImHmW



Thesis Title Marketing Factors Affecting The Buyer Decision Process To Advertise In The
Website  Of Yellow Pages Thailand.

Reseacher SujintanaThanyawarangkhun Studen ID 012340046

Degree Master Of Business Administration
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ABSTRACT

The purpose of the research was investigated for three objectives. The first one is to
evaluate the marketing factors affect the buyer decision process to advertise in the website of
yellow pages Thailand. The second one is to evaluate the factors affect buyer decision process of
yellow pages customers in the website of yellow pages Thailand. The last one is to evaluate
problems and obstacles affect operating process in advertising business in the website of yellow

pages Thailand.

This reseaech comes from quantitative and qualitative methodology analysis.The sample
included 400 consumers and Interview the directors of yellow pages questionnaire.Data analysis
was performed using the Statistical computer program.Descriptive statistical implemented
included percentage,frequency,mean,and standard deviation ( SD) . Inferential statistical
implemented included percentage T-test to determine the difference of mean between two
groups,One-way ANOVA Analysis,and Pearson Product Moment Correlation Coefficient.The

data has separate into 3 parts were population,receiving the service,and marketing factors.

The result showed that the majority of respondents are the owner of companies in service
business which have registered capital more than 10 million baht. The companies have more than
100 employees and are founded more than 20 years. The overall image of service marketing mix
(7P’s) is high which is comprised of product, price, place, promotion, people, process, and

physical evidence.

Keywords: yellow pages, Marketing mix(7P’s), buyer decision process to advertise
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