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Title: Factors Affecting Thai Tourists’ Satisfactions Towards The Tourist Source

Management Phi Phi Don Island And Phi Phi Lay Island, Krabi Province

Researcher: Sawinee Songsuk Student ID:012340044
Degree: MBA ( General Management);
Advisor: Dr. Apitep Seakow

Academic year: 2014

Abstract

This Research aims to study the marketing mix factors (7P’s) affecting Thai tourists’
satisfactions towards tourist source management Phi Phi Don Island and Phi Phi Lay Island,
Krabi Province. The target groups used were 400 Thai tourists touring Phi Phi Don Island and Phi
Phi Lay Island, Krabi Province, as gathered by the sets of questionnaire based upon accidental
sampling. The outcomes were analyzed by statistics to find mean, frequency, standard deviation,
and percentage. The hypothesis testing used t-test, One Way ANOVA, F-test, and pearson
product moment correlation coefficient at the statistic significance level of 0.05.

According to basic data, most of tourists were female, aged 21-30 years, having their
domicile in south region, completing the bachelor’s degree, with single status, being private
company employees, and having average incomes in the amount of 10,000 - 25,000 Baht.

According to the Study, different demographic factor on occupation affected Thai
tourists’ satisfactions towards tourist source management Phi Phi Don Island and Phi Phi Lay
Island, Krabi Province, in the different manner at the statistic significance level of 0.05; factors
on tourists’ behaviors, namely, different touring objective and different touring nature affected
Thai tourists’ satisfactions towards tourist source management Phi Phi Don Island and Phi Phi
Lay Island, Krabi Province, in the different level at the statistic significance level of 0.0 5; and
marketing mix factors (7P’s) affected Thai tourists’ satisfactions towards tourist source
management Phi Phi Don Island and Phi Phi Lay Island, Krabi Province, in the different statistic

significance level of 0.05.

Keywords: Factor’s Affecting Satisfactions, Tourists’ Behaviors, Marketing Mixes.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases |Valid 40 100.0
Excluded” |0 0

Total 40 100.0

the procedure.

a. Listwise deletion based on all variables in

Reliability Statistics

Cronbach's
Alpha N of Items
.890 25

Item-Total Statistics

Corrected Item- |Cronbach's

Scale Mean if  |Scale Variance |Total Alpha if Item
Item Deleted . [if Item Deleted |Correlation Deleted

vl 98.70 58.421 .632 .882

v2 98.90 58.451 .550 .883

v3 99.23 61.769 254 .890

v4 99.48 60.820 384 .887

v5 99.15 57.977 .620 .881

v6 98.98 59.051 .506 .884

150



v7 99.15 60.028 437 .886
v8 99.50 60.051 425 .886
v9 98.80 57.754 .610 .882
v10 98.78 56.794 .709 .879
vll 98.83 56.866 .662 .880
v12 98.83 56.558 .693 .879
v13 98.80 59.959 495 .885
v14 99.33 60.892 350 .888
vl5 99.23 61.204 441 .886
v16 99.03 58.948 534 .884
v17 98.95 58.869 485 .885
v18 98.73 56.461 746 .878
v19 99.78 63.307 .078 .895
v20 99.15 59.156 534 .384
v21 99.53 59.589 552 .884
v22 99.58 62.404 181 .892
v23 99.38 61.728 &8 .888
v24 99.43 62.712 205 .891
v25 99.43 63.430 .081 .894
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