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Abstract

The purpose of this research were to analyze the marketing mix factors (7 Ps), the psychological
factors and the social factors affecting the decision for choosing the service of bossanova jazz band for the
wedding ceremony of consumers in the business district of Bangkok. The populations for this research
consisted of 400 people who were in the business district of Bangkok, using a random by convenience
sampling. The statistic data was analyzed by computer software.

The results in this study showed that, the samples were mostly females. Most of them had single
status, aged between 30 — 34 years old. Most of them had Bachelor’s degree, working in private organizations.
Their incomes was between 25,000 — 40,000 baht. The marketing mix factors (7 Ps) overall were in highest
level. When considering each function, it was found that 3 sides in highest level 1 ) Process, particularly
punctuality of musicians 2) Place, particularly ease of contact by phone 3) People, particularly courteousness of
musicians to the guests at the wedding event. The psychological factors overall were in high level. When
considering each function, it was found that 3 sides in high level 1) Needs and motivations, particularly want to
have the perfect wedding 2) Attitude of feelings, particularly positive attitude on soft music 3) Attitude of
thoughts, particularly attitude that music band is important in a wedding. The social factors overall were in high
level. When considering each function, it was found that 2 sides in high level 1) Primary group, particularly
with lover 2) Secondary group, particularly with many people in social networks.

Regarding the hypothesis test showed that, the marketing mix factors (7 Ps), the psychological
factors and the social factors had correlation with the decision for choosing the service of bossanova jazz band
for the wedding ceremony of consumers in the business district of Bangkok with the statistical significant level
at 0.05. The social factors had high level of correlation (Correlation = .781), the marketing mix factors had high
level of correlation (Correlation = .646), and the psychological factors had medium level of correlation
(Correlation = .577)

Keywords : Decision making, Bossanova jazz, Business District.
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