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Abstract

This research is about a study in the marketing mix and consumer’s behavior to the
selection of Seven Eleven towards Bangkok area. The Objective of the study is to (1) To study
about the difference between the personal factors and consumer’s behavior to the selection of Seven
Eleven towards Bangkok area (2) To study about a marketing mix affect to consumer’s behavior.

This research 1s using the questionnaires with Non-probability sampling method. The
researcher provide the questionnaire to 400 consumers that select Seven Eleven shop, with 95%
confidence level and (+/-) 5% deviation. The marketing mix that using +»s in this research. All this
factors affect to consumer’s behavior to the selection of Seven Eleven towards Bangkok area.

From this research found-that Personal behavior: From the sampling, almost consumer is
female, age between 19-25 years old, education in bachelor degree, work with company and
incomes/month is between 5,000-15,000 bant. From the analysis, found that the different of
personal factors (for example: gender, age, education, occupation and income) did not differ
statistically at the 0.05 level and also the consumer behavior are non-influencing to consumer’s
behavior to the selection of Seven Eleven towards Bangkok area are not differ statistically at the
0.05 level.

Key words: Marketing Mix 4P / Consumer’s Behavior to the Selection of Seven Eleven /
Consumer’s Behavior to the Selection of convenience shop.
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Maslow’s Hierarchy of Needs

Self-actualiza
personal growth and fulfilment
€
Esteem needs
achievement, status, responsibility; reputation
I Belongingness and Love needs
family, affection, relationships, work group, etc.
Safety needs
protection, security, order, law, limits, stability, etc.
Y 4 A\

Biological and Physiological needs
basic life needs - air, food, drink, shelter, warmth, sex, sleep, etc.
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sl 2.2: Maslow’s Five-level Hierarchy of Needs
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