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Research Title:  Factors Affecting the Acceptance Banking Service’s Marketing Communication Media via
Digital Content on Mobile Technology of consumer in Bangkok

Researcher: Navina Warawinit Student ID: 012340012

Degree: MBA (General Management);

Thesis advisor:  Dr. Apitep Sackow

Academic year: 2014
Abstract

The objectives of this study were 1) Consumer behavior, essential factors of acceptance for
banking service’s marketing communication media via digital content on mobile technology 2) Consumer
behavior and qualification of digital content affecting consumer’s acceptance process.

Research Methodology: the method to collect the data of this research was the 5 rating scale
questionnaires with reliability test .824.The sample size in the research comprised 447 personnel who work in
inner area of Bangkok, age between 25-60.The researcher used convenience sampling methods. The data was
analyzed by percentage, frequency, mean, t-test, F-test (One Way ANOVA) LSD's multiple comparison tests,
and Pearson Chi-Square

Research findings were as follows: The consumer who has difference of age, sex, status,
education, income and occupation have significant difference in the acceptance for banking service’s marketing
communication media via digital content on mobile technology in difference factors. Statistical significance
was 0.05.The consumer using different mobile device have significant difference in the acceptance for banking
service’s marketing communication media via digital content on mobile technology in difference factors.
Statistical significance was 0.05 .The consumer’s ranking the level of media provider’s brand image have
significant difference in the acceptance for banking service’s marketing communication media via digital
content on mobile technology in difference factors. Statistical significance was 0.05 .The consumer age 25-35
use smartphone to access digital content more than consumer age 55-60. Statistical significance was 0.05.The
consumer’s occupation and education has relation to qualification of digital content on mobile technology.
Statistical significance was 0.05.The consumer behavior has relation to qualification of digital content on

mobile technology. Statistical significance was 0.05

Keywords: Digital Content, Marketing Communication, Mobile Technology
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anuiauls  Between Groups  9.788 5 1.958 2227 051
ﬂlﬂﬁlﬁ@‘lﬂﬂlm Within Groups 364.863 415 .879
fo Total 374.651 420
ANuazAInli  Between Groups  9.372 5 1.874 2.903 .014%*
mydhdede  Within Groups 2680571 416 646

Total 277.943 421
AMWLIFeRe  Between Grodps  5.657 5 1.131 1418 217
EU?N%E) Within Groups 330:293 414 .798

Total 335.950 419
éagﬂuﬁﬁ’a‘i’ﬂ Between Groups ~ 1.827 5 365 359 876
PYNUNINAW  Within Groups 420,282 413 1.018

Total 422.110 418
ansiselomi  Between Groups 8413 5 1.683 1.957 .084
A i1850  Within Groups  356.856 415 860
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At ldiuf  Total 415.437 418
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Wuasieold Within Groups ~ 285.934 411 .696
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ADUINUT 19 Between Groups ~ 20.121 5 4.024 2.227 .051
L§®W1ﬁlﬁl§]}ﬂi} Within Groups 796.823 441 1.807
JERRL Total 816.944 446
MSNEIUSIN  Between Groups  11.655 5 2.331 1.616 .154
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Sum of Mean
Squares df  Square F Sig.
anniauleveution  Between Group§  8.586 6  1.431 1.618  .140
ﬁumz% Within Groups 366.065 414 884
Total 374.651 420
ANNAZAIN UM Between Groups  8.231 6 1.372 2.111  .051
legﬁﬁ\iié{@ Within Groups 269.712 415 .650
Total 277.943 421
ﬂ?”liJ‘Li%%i’)ﬁ@ﬂlméﬂ Between Groups  11.456 6 1.909 2430  .025*
Within Groups 324.494 413 .786
Total 335.950 419
?{mﬂuﬁ;ﬂ””ﬂaéw Between Groups  23.393 6 3.899 4.029 .001%*
UWTHaY Within Groups 398.717 412 968
Total 422.110 418
ansuszTomienaqi  Between Groups  21.173 6  3.529 4246  .000*
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Sum of Mean
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annsalameutaz]l  Between Groups  24.534 6 4089 4310 .000*
anuaawiu I Within Groups ~~ 390.903 412 949

Total 415.437 418
Symsiiuaield  Between Groups  30.425 6  5.071 7.967  .000%
599137 Within Groups ~ 260.961 410,636

Total 291.386 416
%@ga@inquu?}a Between Groups ~ 23.781 6 3964  2.199 .042%
Adnoa AOWAUNITY  Within Groups~ 793.163 440 | 1.803
Bemiiihla1die Total 816.944 446
MIUAIUTINVD Between Groups  21.374 6 3562 2502 .022%
Hu3 1nn Within Groups ~ 626.429 440 1.424

Total 647.803 446
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FoyalWfou'ldluns  within Groups 509,551 440 1.158
aadieuanalao Total 522.179 446
ANUAAITIL
Fudazi3nsi Between Groups ~ 72.063 6 12010  10.029 .000%
HaneAsTInUAY Within Groups 526.948 440 1.198
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Sum of Mean
Squares  df Square F Sig.

anuiaulives Between Groups 7.713 5 1.543 1.745 123
Lﬁammméa Within Groups 366.937 415 .884

Total 374.651 420
ANUEEAINTUMT Between Groups 10.331 5 2.066 3212 .007*
Ao Within Groups 267.612 416 .643

Total 277.943 4 421
ﬂﬂll‘ljnelﬂ'fi’)a@mﬂ\‘ié’ﬁ] Between Groups 9.391 5 1.878 2.381 .038*

Within Groups 326.559 414 .789

Total 335.950 419
é@tﬂuﬁgﬁlﬂﬂéﬁ Between Groups 16.139 5 3.228 3.284 .006*
UNSHANY Within Groups 405.970 413 983

Total 422.110 418
ansilseTowinneg i Between Groups 14470 5 2.894 3.424 .005%
15U de Within Groups 350.799 415 845

Total 365.268 420
aunsolaneunas]  Between Groups  11.007 5 2.201 2.248 .049*
AnuAAiUIATUR  Within Groups 404429 413 979

Total 415.437 418
Spanasiiuaield  Between Groups  9.938 5 1.988 2.902 .014*
’i’ml%i] Within Groups 281.448 411 .685

Total 291.386 416
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1o ya A4 U U ﬁ’ ® Between Groups 17.366 5 3.473 1.916 .090
Atnoa ABWINUN Y  Within Groups ~ 799.578 441 1.813
vl 1&g Total 816.944 446
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é}‘ifﬂﬂﬂﬁ1n1iﬂﬂi$mﬂ Between Groups  3.532 1 3.532 3.031 .082
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UsziAnvesduUAMEE  Between Groups 001 1 001 001 979
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Sum of Mean

Squares df Square F Sig.

amthaulaveaiion]  Between Groups 7.036 3 2.345 2.660 .048%*
V04l Within Groups ~ 367.615 417  .882

Total 374.651 420
ANuazaInlumsWne  Between Groups 15.940 3 5313 8.477 .000*
;?TE] Within Groups  262.003 418  .627

Total 277.943 421
ﬂ’ﬂil‘lhljg]ﬂ'ff)aflﬂlﬂx‘iéﬂ Between Groups 3.500 3 1.167 1.460 .225

Within Groups  332.450 416  .799

Total 335950 419
é@tﬂuﬁgﬁlﬂﬂéﬁ Between Groups 4.840 3 1.613 1.605 .188
UNTHANY Within Groups ~ 417.270 415 1.005

Total 422110 418
andszTeminnaii  Between Groups 8.627 3 2.876 3362 .019%
U]J@%}%UWIWU’GI%'G Within Groups ~ 356.641 417 855

Total 365268 420
aunsolaneuuas]d  Between Groups 3.181 3 1.060 1.068 .363
avwaaiu Idig Within Groups ~ 412.255 415 .93

Total 415.437 418
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Synmsiiuaield  Between Groups 7.141 3 2.380 3.459 .016*
599137 Within Groups ~ 284.245 413 .688

Total 29138 416
el g Between Groups  2.184 3 1728 396 756

Within Groups 814.760 443 1.839

Total 816.944 446
MINAIUTINVD Between Groups  6.308 3 2.103 1452 227
Hu3 Tnn Within Groups ~_641.495 443 1.448

Total 647.803 < 446
é’ﬂgiﬂﬂﬁ1nﬁﬂﬂ’§$iﬂﬂ Between Groups  4.660 3 1.553 1.330 .264
Joyalifouldlune  widiinGroups 517519 443 1168
N3 Total 522.179 4 446
Uszianvesdumua Between'Groups  4.956 3 1.652 1.232 298
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Total 525.897 446
MIADUAUDINDANN  Between Groups  5.358 3 1.786 1.342 260
ALY TR Within Groups 580653 443 1.331
39013 Total 595.011 446
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Sum of Mean
Squares df Square F Sig.
A28 U 1909 Between Groups  5.467 4 1.367 1.540  .190
Lﬁ@ﬂiﬂlﬂﬁﬁ@ Within Groups ~ 369.184 416  .887
Total 374.651 420
AMUAZAINIUNIS Between Groups 5.344 4 1.336 2.044 .087
RAGREC Within Groups ~ 272.599 417  .654

Total 277.943 421
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Sum of Mean
Squares  df Square F Sig.
ﬂ’JﬁJ‘IhL%’E]ﬁ@GIJE]\‘] Between Groups .746 4 187 231 921
é'@ Within Groups 335.204 415 .808
Total 335.950 419
doflufifsnetie  Between Groups  4.096 4 1.024 1014 400
LNTHAY Within Groups 418.014 414 1.010
Total 422.110 418
ansilse Tominnag BetweenGroups 2.975 4 744 854 492
TRECITANES Within Groups ~ 362.293 416 .871
Total 365.268 420
d1n3nlaneunay Between Groups  7.925 4 1.981 2.013 .092

a <
TarwAauld  Within Groups ~ 407.511 414 .984

[

un Total 415437 418

FUYMEITN Between Groups  8.708 4 2.177 3.173 014
@ @ I~
WalelasI059  Within Groups  282.678 412 .686

Total 291.386 416

N .
v la’ldd1e Between Groups  9.905 4 2.476 1356 248

Within Groups 807.039 442 1.826

Total 816.944 446
MINAIUTINUOI  Between Groups  9.408 4 2.352 1.628 166
é}‘ifﬂﬂﬂ Within Groups 638.395 442 1.444

Total 647.803 446
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Squares  df Square F Sig.
é)U%IﬂﬂﬁHﬂiﬂ Between Groups 11.957 4 2.989 2.590 .036*
nizviotoyald  Within Groups 510222 442 1.154
P2 vlalcl )
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Wuviuumaly1ad Mobile

Sum of Mean
Squares df Square F Sig.
AN UIE U 19909 Between Groups  7.749 3 2.583 2.936 .033*
lfﬂ!’@ﬁ“‘aqg@ Within Groups ~ 366.902 417 .880
Total 374.651 420
AMNALAINTUNTT Between Groups 4.086 3 1.362 2.079 .102
hidadto Within Groups ~ 273.857 418 .655

Total 277.943 421
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Sum of Mean
Squares df Square F Sig.

ﬂﬁ”lillhl%ﬂﬁ@ﬂlﬂﬂgfﬂ Between Groups 10.982 3 3.661 4.686 .003*

Within Groups  324.968 416 781

Total 335.950 419
ﬁagﬂuﬁi’ﬁ’nadw Between Groups  16.778 3 5.593 5726 .001*
UNTHaY Within Groups  405.332 415 977

Total 422.110 418
ansalseTomianes il Between Groups  18.857 3 6.286 7.566 .000*
”lﬁ’%’whu?"fa Within Groups  346.412 417 .831

Total 365268 420
aunsaldnouuas i Between Groups 13.422 3 4.474 4619 .003*
awAadu @MU Within Grotps 402.014° 415 969

Total 415437 418
Syammsinuaie’ld  Between Groups 4.981 3 1.660 2.394 068
599137 Within Groups ~ 286.405 413 693

Total 291.386 416
o101 Between Groups 1.406 3 469 255 858

Within Groups  815.538 443 1.841

Total 816.944 446
MINAIUTINUO Between Groups  8.182 3 2.727 1.889 131
é}‘ifﬂﬂﬂ Within Groups  639.621 443 1.444

Total 647.803 446
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U3 Inadwsn Between Groups  5.479 3 1.826 1.566 .197
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Sum of Mean
Squares df Square F Sig.
ANuduloves - Between Groups 8356 4 2.089 2372 .052
lﬁlewweqffv’?}@ Within Groups 366.295 416 .881
Total 374.651 420
ANUEzAINIUMS  Between Groups 8.269 4 2.067 3.197 .013*
hiade Within Groups’ 269.674 < 417 647
Total 277.943 421
AL NFPAEUDY  Between Groups 767 4 192 237 917
é@ Within Groups 335.183 415 .808
Total 335.950 419
amﬂu q%]} QGERF Between Groups ~ 17.468 4 4.367 4.468 .002%*
UNTHAY Within Groups ~~ 404.641 414 977

Total 422.110 418
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Sum of Mean
Squares df Square F Sig.
an31sz Tomimaq il Between Groups  7.758 4 1.939 2257 062
&5 urude Within Groups 357510 416 859
Total 365268 420
ansaldnouuay  Between Groups  11.982 4 2.996 3.074 .016*
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i Total 415437 418
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Total 291386 416
ot 1918410 Between Groups 4199 4 1.050 571 684
Within Groups =~ 812745 442 1.839
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Total 647.803 446
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Fuduaz13msfi - Between Groups  7.707 4 1.927 1440 220
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Case Processing Summary

N %
Cases Valid 41 64.1
Excluded® 23 359
Total 64 100.0
Reliability Statistics
Cronbach's
Alpha N of Items
824 13
Item-Total Statistics
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Mean if Variance if Total Alpha if
Item Item Correla  Item
Deleted  Deleted tion Deleted
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Item-Total Statistics

Corrected
Scale Scale Item- Cronbach's

Mean if Variance if Total Alpha if
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