adenamanaszansmumsmavvesniinniuaihlulsasy s an

FACTORS AFFECTING TO THE EFFICIENCY OF SPA’S EMPLOYEES IN 5 9TAR HOTEL

HHNAI WINNAN

= a da : Y a a U A
Inentinusiiluaivriiaveamsfinymu nangasuSmisgInoIiuha

U

a A a U a d
UNAIN1AEY Nﬂ]iﬂﬂ]ﬁﬂﬂ]ﬂ]“ﬂﬂ!!EWIN‘V‘I?J‘J(’]

Umsanu 2557



e
FUAVAND



=)

% a U a U a d
UNAINI1AEY NT‘H’JTIE]1@81!1141““161!!@16]3»11/‘]9‘59]
3= = dc:.' < 1 4:.‘!. =X
'019!ﬁﬁsl‘l"i'H]EI111!“Nuﬁuiﬂuﬂ?uﬁuﬂmﬂﬁﬂ1ﬁﬂﬂ'ﬂ1ﬂ1u

HANGATUIMIFINVNNUMMNA

1594 Tavenanansll 159053 5 A1

Y Aa =1
lanarsaniureulag

UsesIUnITUMS

.
113N

a

NIIUMIANIINUAN

Q

a

N3NNI

Q

2557



% a a J o Ay ' o oo o @
WveInentinus . atendamagelszaniamlumsrhaueamiinauaihlne
:-“:l Y s v v K
Yo Ivu : UNAT WIHUA SHANANY : 012340033
nangns

i
1aEnSnm : .
Umsdnm : 2557

w \l
UNAALD

oo 3:' n‘fﬂ [ a d:l d’l =
NUIRBATIULIAszasamie (1) Wiodny
d’l s 1 dl.d 1 = = o o
(2) iefneIANBMZAUYAAaNLINAa 01l za@nTa M lunish nuvesminauaihne
A w ] o o [ A @ w o1
(3) vivednsmIadouIAEUST VEII AN A NARINF L TAT
A o 9 Y - S S i |
(4) iefinE193 8111139 NANWANWUD A
f‘i- L = | at EE o =Y d. F=Y
nlalumside Aendnaunmiaulueouusmsathnila
= = = - " o) (= ]
Uiy uTsausy s anndlumndnvosananaihTne Taadiiseanilu 2 nqu Ao §
amsai wag WHIYLA UL 200 AU
A M g w aw A o ANy = 7 s, \ dl.
neaiion 1y lumsine Aoiuuaau Y 1Ean UM 1zHNana Iaeniaunae

oA 9 o = o = 1 = 1 1 =
ANVSIVUNIATTIU Lm%ﬁhfﬁﬂﬂ t-teS'[ 1‘1\11’11?’Jlﬂi"IgﬁlﬁUTIl.ﬂﬂﬂﬂ1!ﬂﬂﬂ§$ﬂ113ﬁ¥ﬂiﬂ@ﬂ]1u

( One Way ANOVA)

o

= 4 - ' = il ' 4 ' .3 | ' a 4
’J!ﬂi"lg“l’iklﬁﬁl‘l_lﬁ’lfﬂl’ﬂ 1LﬂE’IE]‘H‘HNﬁﬂq&lll"lﬂﬂ’ﬂﬁf]iﬂqn‘l]uulﬂ ATUANUUANATINUNTD 11I

Tagfmuaaniodiagnia@dafiszay 0os nidiiwunaunadevesdunlsinageniinnu

(Scheffe’test)

1 ) = o L1 ! =
N'ﬁﬂ"liﬁﬂ“l;—ﬂ“l‘lﬂ']"lW‘I-zlﬂﬂTuﬁ“lJ"l]lﬂﬂﬂ!ﬂuﬂﬂﬂﬂuﬂﬂﬁﬂﬂﬂ' NUILAUNITANHILALE

aad 1

Bhﬂl " L =] a oo o d’. 1 s 1 & oo oo o Y
51&1'1@1%@11&nu%uﬂ‘smmmwiumimammmﬂmaﬂu DYUNUUITIAYNNADAN 0.05 LAD

'
o o o3 oy e

o I1| w [
UNMSMINUN IUuANA1INY 08190 A1ANNIIADAN 0.05  WAn'

o

anaN 0.01



Thesis title: Factors Affecting to the Efficiency of Spa’s Employees In Thailand

Researcher: Napasom Promkong Studen ID: 012340033
Degree: MBA (General Management)
Thesis advisor: Dr.Ake Choonhachattrachai
Academic year: 2014
ABSTRACT

The purpose of the research were to : (1) to study the performance of Spa’s employees in
Thailand.(2) to study the individual characteristics that affect the work efficiency of employees
Spa Thailand (3) to study the success factors of personal influence. performance of employees
Spa Thailand (4) to study factors management affect performance of employees Spa Thailand.
The sample consisted of 200 Spa Manager and Spa Therapists from the Spa is available in 5 star
hotel in Bangkok and they are a member of Thai Spa Associations

The questionnaires are conducted. The results are analyzed using statistical methods
including summary statistics (the mean and stancard deviation), hypothesis testing (t-test and the
test of population means between two groups), and one-way ANOVA. The significance level for
statistical tests is 0.05. When the population means of two_groups differ significantly, a further
test is performed for each pair using the Scheffe™ test.

Research shows that spa employees in Thailand, respondents with levels of education and
monthly income varies had different working efficiency is statistically significant at the 0.05
level. but if the job level, gender, age, work experience and foreign language skills are different
the efficiency did not differ statistically significantly at the 0.05 level. The analysis of the
relationship between success factors and personnel management factors found that it have a
positive relationship with work efficiency of Spa in Thailand significant at the 0.01 level.

Keywords: SUCCESS factors/ Personnel management factors /Management of human resources /
Motivating / Executive compensation / Efficiency
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21AA13199 4.8 HANTAATITHANULANAIIVDIAURTE AT EUVUIATFIUNGINY
SuunaAnAnEIL
( One way ANOVA) SIganIfi 0.021 ¥u1BAY

v @ g A a ' @ = a = o
11 w‘l.!ﬂﬂm’c’fm"l‘l'lﬂmﬂuriﬂilmmuﬁﬂ‘umuﬂM’gﬁumiﬁﬂmmﬂﬂu ﬂgﬂﬂiﬁﬁﬂ'ﬁﬂ11‘|ﬂ1§ﬂ1§1



w ana o - o
-iyﬂ"lﬁﬁﬂ@]“ﬁigﬂﬂ 0.05 }ANINII
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3
Sheffe Wandil
AN 4.9 HAT Sheffe
dndnfyaes
X 4.303 4.471 5.00
dninlSayanes 4303 - - 0.168* - 0.651*
4.471
- 0.529
5.000 )
U AYNNADANTZA 0.05
91AA13199 4.9 11 NAADUN 1 LANAIIVD 3
ml a =% == dld.
NYINUAMI AN LI NN
et - . ' ar A oy = '
NUMSANBIAINILAI NAMIANEIFINIS:
A = :3 1 r
NUMSANFNAINIITZAI
4
M1319N 4.10
¥ = 1 =
A58 lAmasaaau
inAod N X SD F df Sig.
#1n 71 15,000 11N 57 4.175 0991 3792 4 0.d05
15.001 = 30,000 LN 123 4454 0.484
30,001 = 45,000 UM 14 4,34, 0.660
45,001 = 60,000 1M 2 5.000 0.d00

6(),0()1 — 75,000 UMM 4 4571 0.(_’0
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M3 4.10 Wan

@ o ' = [
ATUIY 1ﬂmﬁﬂﬂ'ﬁ]!ﬂﬂu (919)

indode N X SD F df Sig.
75,001 = 90,000 111m 0 0 0
1NN 90,000 VN 0 0 0

200 4375 0327

U AYNNADANTZA 0.05
- = o 1 1 = 1 - = o
210A15197 4,10 HANISAATZHAVINUANAT U0 IANNAY TIURSAVUNIATTIUNYINY
a o o ot Ll o £ = 1 -] i 1
Usganimwmshauvesminguai lne Suninawstelamdoao feunuana

(' One way ANOVA) Sig (2-tailed)

' w ! oy = A " w a
0.005 HUIEIANITUI W‘Hﬂ3'11..1.'5‘]J"llﬂEJTILﬂHFiﬂﬂ“LI!L‘U‘IIﬁfﬂlﬂnfﬂ?ﬂﬂ FRDIABUIANATNNUHISUY

ANIA 0.05 39111N13
@ ﬂsJ
Sheffe 1/ 1nguasai!

minﬁ 4.11 HE Sheffe

15,0()1 3(),0()1 45,()()1 6(),0()1 75,0()1

fAm
15,000 90,000
. X 30,000 - 4500 6] 60,00 7 75,000 90,000
510 1dmaeneinou
389 421 414 500 300 0 0
ani1s.0000m  3.89 - - 0172 0825 0.39% 0 0

0.279*

15.001 = 30.000

421 - 0107 -0546 -0117 0 0
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MINN 4.11 HANA Sheffe ()
., 15000 30000 45001 60,001 75001
M
o X 15000 90,00
7o ldmdonohou 30,00 50 45000 60 60,00 50 7500 S0 90,000

389 421 414 500 3.0 0 0

30,001 — 45,000

4,14 - -0.653 -0224 0 0

45,001 - 60,000 500 ) 0429 0 0
60.001 = 75.000

3.00 - 0 0

75.001 = 90,000 0 ] 0

¥INNIT 90,000 VN 0 -

a o

FUYHIT AU NNADANTEAU 0.05

1AMIEH 4.11 iamareuANAndwealszansamlumshauvesniin
Ine Hoatud@msane wud winauiiiseldmdeaedeusznie 15,000 - 30,000
Uszansamlumsnaumnnmiinauiise1de1ni 15,000 1 winauiiseldindode
30,001 - 45,000 11n vlszansamlumshasnaniminnuiineldmasm
a1 15.000 1nuag wminauiiseldndsznig 15,000 - 30,000 vmminauiiseldndode
45001 = 60,000 1N vedilazAntamlumaiananminauiisng ldndee
a1 15,000 1 winauitseldmaoszning 15,000 - 30000 way winauiingldnd
5¢13149 30,001 - 45,000 winnuiinse ldndodedouszniig 60,001 - 75,000
Yiganmnlumsmaumnnniminauiise ldinaoaini 15,000 1 minauiiseldnde
senne 15.000-30000 winediiiseidinasiznang 30,001 - 45,000 1 wagminauii

578 14ma83£113149 45,001 — 60,000
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=
MINNN4.12 ¢

N X SD F df Sig.
it 11 18 427s  o42e 0643 4 0.633
1-35] 64 4444 532
4-¢7 43 4.312 0.990
7-99 38 4.406 0.406

YNNI 107 37 4344 0.391

200 4,375 0.327

sHed YN NanANTEA 1 0.05

H = d 1 r.l 1 1 o
INA1T 19N 4,12 HANT AATIZHAULANAIGUD 1A 1AY AAUDIUVUNIATIIUINGIND

d
nuan
( One way ANOVA) Sig.mam 0.633
1 o [ P =1 Y dl.ﬂ [ =
wnganun winauaih Inendlugaon uae ununiil Msmauiug

p019NNBANNAIN YN NADANTZAY 0.05
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n X SD F f Sig.
17 438 0535 0258 4 0.904
TRV 8 4,250 0.633
3 4476 0083
1 4.429 :
ABDU 11 4203 0426
200 <4305 0521

@

U AYNNADANTZAY 0.05

- = o 1 i 1 " = = LY
1NATT NN 4.13 Hﬁfﬂi'Jl,ﬂﬁ']SHﬂ’]TN!LﬂﬂﬂN‘Uf]ﬁﬂ“ﬂaﬂ TIVUGUVUUATIIUNSIND

Uszansnmmamavseaminauatilne S1uunanneens 1¥aemalsgmanuanaiany

( One way ANOVA) Sig.

' o a8 W o
0.904 WUIEUNITUIN W‘HﬂﬁﬂluﬁﬂﬂlulﬂﬂcﬂlﬂU[ﬂﬁﬂ“].l.l&ﬂﬂff'ﬂ“ﬁWll“ﬂll‘l

A
N

1 a = = e o r s 1! el o a o Caadl L")
anAeNUAENlsEaEN NN Lﬂtl'i'n.lulll@Nﬂu BUNUUIAITUAIAUNNADANTEA 0.05

a -
TUNATIUN 2 1
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1 L a & o w o ' 3
Fn‘ﬂ\flﬁ 4.14 mavssansanaunussenna

N Pearson Sig.
Correlation (r) ~ (2-tailed)
8.1 Hanujuiulumaia 200 0.260%* 0.000 i
8.2 Hanwd e lunudin 200 0.256%* 0.000 i
8.3 Himsoud AnuuiiAuegaasaan 200 0.398%* 0.000 i
8.« HanuAssauad NI 200 0.405%* 0.000
8.5 Tinugmstoas uozuyHeANIT i 200 0.309%* 0.000 o8
8.6 200 0.418%* 0.000
8.7 200 0.158% ' 0.026 fmn
200 0.458%* 0.000
*hfdrmaananIZaL 0.0
Thisdramaadans: a1 0.05
21AAI519R 4.14 Ham
FuilsgAntoduiwvead (Pearson

Product Moment Correction Coefficient)
Sig. (2-tailed) sfoena1 0.01 1Ay 0.00 naneawN Tavouns
0.01  fimdulizAnianduusc) Tauminiu 0.458 Falinnuduriug
P o _q ¥
nunaz 1y
a A s w 4 & o
Usgansnmlumsveaminauah Inamuanluszanhunai
WenasaANUFURUTTEnIg

ne Taeldmataduilszdnsoisdteveadiosdr ( Pearson Product

Moment Correction Coefficient)
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10 8.1 augaiulunssiion e sig.  (2-ailed)  vfesndn 0.01 Funady 0.00
1. 3 LY I =] [ o =] v w da @ a o
weanu N amiinauath Ing Banuaiulumshiou Sanuduius@auannuilseansam
o 1 = w o W an 1ow ) a & TR T
Tumsvoantinaumhnsedainivdrwaynisadaminy .01 Tastimduilseansanduwus @)
1 1o - o o =Y - w 1 A 1) Y] Il = oW
AN 0.260 FeiaNuauLS 1 luiamaReany aafe dwminauaihIne ianujaily
o g [] Y e - 1 cl al W & g o a ::
msmanannyuszm ilszansnmlumsvesniinauaih Inemivauluszaud
1082 I anudermyluauinh dim sie (2-tailed) foondo.01 Fuiii 0.00
o S o oA w w f = a
AT Y TUUNN BANUAUNUTIFIUINNY
dszaninnlumsvesndnauaih lneadieiisdagneadaminy o.01 Taelinduilsed
= [ &2 A o w 'l = = Y [ =) 3 a =l
(1) Hiawnin 0.256 esauaasius lludsmafeany nande dmiinauaihnedl

P &0 g o q =0 s as S ,5
anuFeIny lununmhnniesiililsgd s nulumsvesminnuath Inamuaulu

JEAUM
10 8.3 9N ANy uNAND YA Sig. (2-tailed) oona10.01 FumiAy
' @ = a0 o= I
0.00 ¥u1eANNN Swinaudihinetinig fn¥ I Aloga

al = = a Ll ] - o o s == 1 s = ar = g
nulszansmulumsvesminaai Tneesaitiodiagmuananing 0.01 lasumdauilssans
A W v‘lftf‘i' wwﬂrllrlq ~ w = ] o ‘IJ]'! =
(1) i1 0.398 aaiiaammausius L1l lufsmafonnd aanfe drwinaua Ined
= = = 1 - PE') ] D = S ol 15
AnuunuAnedgs  anuInIuazi s ansamlumisveswiinauaihin
4 & g w8
v luseaten
3 Spa o kTl a H H E1l n‘:’i af
10 8.4 UnwAATEamadaassa  Sig  (2falled) ieendn 0.01 Fananv 0.00
a e s 0 o=
ANUARTITUATIIATIA
o 1 A w g w aa 1w s oW a £ v ow d =
sveswinauath Ineedsiivivdngmisanaminy o.01 Taslimdulsz@nsanduius () e

'
=1

"o 2 A L7 @ o = = o 1 =1 9/ o a o
NI0UY 0.405 “U\'lllﬂ'f]'lllﬁllwu'ﬁ]‘lﬂﬁluﬂﬁﬂ"lﬂﬂﬂ'f]ﬂu NA1IAD DIWUNI ATTUAATLIN

o

i g o a o = .3 [
nnnavazi lilszansamlumsvesminauaih Inamuaulusedu

0 8.5 MinyzMIdoas | na 1 sig. (2-tailed) vown1 0.01 FamAw
0.00 ¥U1BAN MWL NNHEMIADATT | na
vannulszaniamlumsvesninauail Ingednidediaynieadaminy .01 Tg

w a £ w w o = "o 2 A w a o = = a 1 =l 3t
dulsg@nsandunus () Aawiiny 0.309 Felianuduwus ) ludanedeanu nande &

@ o 1
“I’Iﬂ‘lf:lgﬂ"l‘i?ﬁ]ﬁﬁ I NaNINVUIS

[
[

w 4 4 :
winnumh nesivvuluszaud
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0 8.6 19 Sig. (2-tailed) vfowna1 0.01 Faminw
0.00 HU18AMUN B1wiinauall
vannuilszaniamlumsvesminauaiIneedralisdagnisadaminy .01 Ts
] a £ o w = "oar .é =] o o o =Y = o 1 = 3/
dulsgansandunius () Hawnny o.41s Falianudunus hlluiamafernu nande o
- & s
Aunvuazls
& 4 & o
winanumh nesivvuluszauihun

10 8.7 390350 Sig. (2-tailed)  n910.05 FaA 0.026
' L I ) aa 1w =’ oo = = w o o
e iBmIAYMISEARAN 101 005 Taesindulssansanduius d)
.é =1 as a o =1 =1 @ [} =l 7 s =
0.158 aatinnudwius il ludama@enny adafe & winaue nnn

A o 2 w 1 @ o
sllugi]3ﬂ11ﬁﬂ53'€1ﬂﬁﬂ1“1uﬂ15ﬁ]3\31"‘”4.ﬂ311«!?31]1]11'1EJn'"llltUuGlu'ﬁgﬂﬂm]3J1ﬂ

aunfAgIUi 3 1

:& LY = c{ LY o o 1
13190 4.15 ﬂ"lﬁi]‘]Jiiﬁﬂ‘ﬁﬁHﬁilwuﬁ‘jZ“rT’ﬂﬂ

N Pearson Sig.
Correlation (1)~ (2-tailed)

9. UsHMIMstarneusy sz vsoduunImms 200 0.527%* 0.00

10, US 200 0.417%% 0.00




/ L a & o w o 1 3
Fn'ﬂﬂﬁ 4.15 maussansanaunussernna
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n Pearson Sig.
Correlation (1) (2-tailed)
1. U3Enimadanna sy e n uduiuE 200 0.586%* 0.00
FEHNANBUS I
200 0.641%* 0.001
= & o ' T T
12. Banuiua ludwmignunliaed 1uils 201 0.601%* 0,00
13. goauluvmbeanuldnamr i lumssheudu <y 0.630%* 0.000
200 0.68 1 ** 0.C
14. Ameuunui Ids Ul mmINg AU 19 200 0.617%* 8o
15. Benaasnaies Tumahiauinmnzay 0 0.514%% 0.00(
s -] é‘ =4
16. ImasuRudsuaunnilmuanuannsauas 200 0.527%% 0.00
v c“ll o A s
17. MADUUNUN IATULAMMHIE AN 200 0.500%* 0.00
18. MadinA R UINUTIANUAZAINIAZIIAG 200 0.530%% 0.0(
200 0.597%* 0.00
200 0.733%* 0.C

* s Ay nananizay 0.01

910M15 190 4.15 WA

Y=

ne Taeldmadaduilszansodisiwvouiiosd  (



103

Pearson Product Moment Correction Coefficient)
Sig. (2-tailed) sfoun1 0.01 Fuirify 0.00 mneaL &
il
thlngedniifoddgmandamiiy 0.01 Taefimdnlszantavnduiug o) Sauii 0733 3l
wﬁ’ﬂamic"fﬂﬂwmﬁuﬁﬂusxﬁ'uqa
defnsananuduiussendie
'Ine Toldmadaduilse@nsoo1s hepaiiesdw ( Pearson Product Moment

Correction Coefficient)

Sig. (2-tailed) +viewnan 0.01 FwiIAY 0.00 HuBAININ &1

r_ll ) o o a
NUANUTUNUDIH
NAaaANINGY 0.01 laeiia-

s = c{ a w o = [ Y] ;é = w [ = e al " =1 Y o
durlszansandwiug o) dawihiy 0.4 FeliamuFusias W luiama@ieadu nande fesdns
naazinlnszansnmlums

w Ll = g o
yoaninaumh Inemsaulusgangs

: » Y & 1w E) ¢ v 9
Sig. (2-tailed) +iesnan 0.01 F a1 0.00 W1BAIWI MoIRMsTTTadedun"
et L [ a o w
naMuduRusFInAulszansnwlunisvesninaua

o =3

I ! = ow a v ow = ) a A @ v o = oo 2 o
‘IJ"I l‘l"IEIE]EﬂﬂlIuEJ’éﬂﬂEH'i’INﬁﬂ@]m"lﬂﬂ 0.01 Iﬂﬂi]ﬂ"lﬁﬂﬂixﬁﬂ‘ﬁﬁﬁﬁh‘ﬂu‘ﬁ (r) UAUNIND 0.681 HIY

o

i o g [ w 2 3
navzmlilszansnwlumsvesminauath naminauluszauga

H H ' : L ' 4 =4
Sig. (2-tailed) vfosna1 0.01 FuMIAY 0.00 HuEANYI H109ANITI)
o o w o = o e
nlanuduRusFInnlszansamly
w " S w o W s oo o oW a & w w o |
msveaminauaih Ingodniiisdiagnieadaniing .01 Taelimduilsz@ansandunus (o fim

o & = s o o = = s 1 = 3 d =
N 0.597 “])'ﬂi]ﬂ"J"IiJﬁiJW‘l-zl‘ﬁ"lﬂcl‘l-zmﬁ‘lfﬂﬂlﬂﬂilﬂu NAIANG D10IANTHI
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i o o A = ,3 W
navzmlnlszansnmlumsvesniinauaih Ineminauluszauihu

fefinrsananuduiudszniig
Taoldmadaduilsedniodredwvouiiosdr ( Pearson Product
Moment Correction Coefficient)
9. UsHNIMIvArNeUTY U5z Sig. (2-
tailed) woondi 0.01 Fauriry 0.000 1:

@

o =a oW L, = £ o oA R Y - @ w4
HIAAUYNNADANIND 0.01 IﬂﬂﬁﬂTﬁijﬂiﬁﬂﬂ‘ﬁ AHTUNUD (r) UAUNTINUY 0.5278 c’?ﬁﬁmmmwuﬁ

o a e a = g ar
semilsgansamlumsveaninnuah Inesiwauluss auia
TR [ = : 4 1 M M
10. UsHniu et od uasulinnainiluesans lddnyae 3§ Sig. (2-tailed)
- 1 = oo U = 3/ q o 1 9 1
0.01 BUNIN 0.000 W' U3 Hnidlemedudiuliyanini luesdns ladnuine
[ o/ o = a - [ ar (] = o da ar sa 1 e
ANuFuNLETWInAU sgansa T lumsvesminnuath Ineed s iigdnymead@aminy .01
- o o 4 o w ) () A A [ w 4o =Y - w 1
Taelimdualsz@nsanduius () Uawmn o.417.ae8nmd i lllusiana@enu na
=T | ] = 9 -4 ] =8 . fﬁ}
vitnluleueauasuliyaainsluosnns lagneineniu
W R (i o
wiinaaih Ineswav luszauihu
=T | @ o A o [ o 1 P 1 =1 H
11, USHMiin Sianeniay ewananuduussgnnaieuswaudle  Sig. (2-
H ; s =Y = 4 o [ a
tailed) foena10.01 GamIAD 0.000 1 UTHNANTIANINTTMNONAUINNUTUNU T
FEHMUNDUT IV
@ o W aa 1 ow = ) o & W w - oW & =1 w w
vedgymaanamiing .01 Taelimdulsgansanduiug () Taunin 0.586 Halinnuduwus
(=T | W o dll [+ ] w o U dll 1
UIHNANITIANINITY MOAALIANUTUHUTTLH N UNOUT WY
& ° &, .6 W 4 &
ez nlszansamlunsveaminauath lnemuauluszauhunas

= & o ' A (a2 ws @ = 9 9 ¢
12. danuua ludumisnumlgiiaeglutlwgiiueas i Tomaniinin

Sig. (2-tailed) +foon310.01 FamMIAY 0.000 W Innuuaaludisanui

a v @ o @ aa 1o 1w = £ @ w d
msvesminauah Ingodiiisdngmeadanin .01 Taelimdulsz@nsandunus ()

) 5 ~ v w a - W " - ) o ' A (a2 wa
N0 0.601 ﬁﬂﬂﬂ?1uﬁﬂwuﬁ1ﬂ1u'ﬂﬂ“l’l“llﬂﬂ’:]ﬂ“ ﬂfﬂ’c]ﬁﬂ ﬁ’Flllﬂ']FuJuuﬂﬂiuﬂ1£!ﬁu\131uﬂﬂgﬂﬂ
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wazm Iwlszansnmlunmsvesmiinauail
¥ = g o
Inomivyuluszaug
13. NNA1 Sig. (2-tailed)
0.01 FUNINY 0.000 W'

v w o da

AnuduuBFaRnfulszaniamlumsvesminauaih Insedraiiisdngnisadamin o.o1

ol =

= £ w @ o\ s " ow & @ ol . o = =t @ ' =)
imduilszansandunus () TAumin 0.630 aelianudunus Il ludemafeins nande
dl g o = =
mnnvuazhldlszaninwlumsves
o 4 X >
wiinawmh Inemuauluszangs
14. maouunun lasuiinanumn: gunuawiig Sig. (2-ailed) foondt .01 ¥

01 0.000 H3 AapuuN LN lAsuNAMLHLIZENAVNIUN &

'd
=

nulsgansamlumsvesminaumh esaeiiisdidyneataming 0.01 1 wilszans
= [ ,—'9 = = G o'l [~ = = o 1 = Y d'l Yas
(1) fiawnnu 0.617 Fsliaamudanivs ldlunama@enni nanfe Sideeuunun lasy

=l ar f‘!l o g o _q D = = [ s 2 4-3’
1Iﬂ'1111!.‘]’11]15ﬁﬂJﬂ‘ll\11U1‘11‘1'11]']ﬂﬁ]‘Lli]81‘11lﬁ;ﬂﬁgﬁﬂ‘ﬁﬂ"ﬂ’iluﬂ"ﬁ‘ﬂﬂﬂw1-iﬂ31uﬁﬂ"luh"ltll1"|1.l‘l]unlu

15, Hanarananas lumsyhannnuazanils Sig. (2-ailed) viesna 0.01 Famnu

a =)

0.000 ¥ ymaaaanias lumsian uniuming
- q L7 i 1 e g o o ey ol = Y] =Y a:"s'
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=0 1 Qs I‘IQ f=
(1) fiawniny o 514 aeaina
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=Y g H H
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& 1 o = LY = - .é' =]
0.01 FUMIAY 0.000 W imslsuRu@suvunnlmuanuasauazHa
al w oo L7 =Y w 1 1 - @ og oW aa 1w
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17. mapuunu Idsuianumnzaunum 4910 lulagiiviian Sig. (2-tailed)

1 ‘é 1 ar 1 nﬂll Yo =t o 1 1 @t
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s oW a £ oo ow a0 1o o - L RRO LI = =) w
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Item-Total Statistics
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Yol Scale Mean if | Scale Variance if | Corrected Item- | Cronbach’s Alpha if
ltem Deleted | Item Deleted  |Total Correlation|  Item Deleted
8.1 27.067 ‘ 9 9.582 0.427 0.788
8.2 27.100 ‘ 9.955 0.384 0.794
8.3 27167 ‘ 7.799 0.781 0.711
8.4 27.233 ‘ 1 7.426 0.721 | 0.725
. |
8.3 26.733 q 9,995 0.558 ‘ 0.767
89 26.900 ‘ 9.541 | 0.571 ‘ 0.761
8.7’ 26.600 ’ 11.628 0.275 | 0.805
9 40,133 1 19.706 i (] 0.470 ‘ 0.895
].O 39.967 ‘ 19.964 | (0 0.516 0.890
ll 39.600 19.697 J 0.556 0.887
12 39.667 ‘ 20,230 | 0.586 0.885 ‘
13 39.400 ‘ 1 19.352 | (] 0.742 ‘ 0.875 ‘
14 39.400 ‘ | 19.076 ‘ 0.723 ‘ 0.875
15 39.333 19.333 0.767 0.873
16 39.400 18.317 0.799 0.869
17 39.400 20.179 0.651 0.881
18 39.700 19.183 0.616 0.883
19 26.367 R8.792 0.505 0.806
20 26.033 8.309 0.658 0.776




Reliability(f10)

Item-Total Statistics
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Yol Scale Mean if | Scale Variance if | Corrected Item- | Cronbach’s Alpha if
ltem Deleted | Item Deleted  [Total Correlation|  Item Deleted
21 26.200 0.579 0.688 0.773
2> 26.333 7.678 0.633 0.785
23 26.133 9.154 0.633 0.785
24 25.867 9.568 0.562 0.797
25 25.867 10,671 0.284 0.831
Reliability Statistics
Crombach’s Alpha N of Items
0.831 3l
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mm%m Bangkok 10250, Thailand 145 P R0, Cha-Am Petchburi 76120, Thatand @ 'Ils']ﬁ"millligﬁg

Tel +66 2 7634000 Fax. +66 2 1694069 Tel: 456 3 2442322 Faw: +66 3 MAZIM www stamiord edu

GS 025 1/2014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Spa Manager, Amari Watergate Hotel

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok
Campus, which is now located at Rama IX, Bangkok. The university now provides the

MBA
cond

Yours sincerely.

bl

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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g e % STAMEORD

165 Motorway i, Prawet, Bangkok 10250, Thalland 1458 Peichkasem R, Cha-Am, Peichburl T6120, Thailand ERSIT
Tel: 66 2 7694000 Fax, +66 2 760400 Tel 66 3 2042322, Fax: +56 3 2442304 W atatrionta

GS 025 1/2014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Training Coordinator

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok
Campus, which is now located at Rama IX, Bangkok. The university now provides the

Yours sincerely,

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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Banghok Campus: Hua Hin Camps: . & *IAW .El.]. y
16 Molorway R, Prawet, Banghok 10250, Thaland 1458 Peichkasem Rd., Cha-Am, Peichburi 76120, Thailand ll RSIT
Tel. 66 2 7504000 Fax. +65 2 7694099 Tel: +56 3 2442322 Fax: +66 3 2442324 Farki st

GS 025 12014

30™ June 2014

Re: Allowance for the MBA students to conduct research
Dear Spa Manager. Chaophya Park Hotel

Stamford international University has been established since 1996 in Cha-am,

International University with ag

Yours sincerely,

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University



Hua Hin Campus:
1458 Peichiasem Rd , Cha-Am, Paichburi 76120, Thadand
Tel 466 3 2442322 Fax: +55 3 2442328

GS 025 1/2014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Human Resource Manager. Conrad Bangkok Hotel

Dt

www.stamford edu

Stamford international University has been established since 1996 in Cha-am.

Petchaburi. Since 2000, we have offered international programmes at our Bangkok

studes

Campus, which is now located at Rama IX, Bangkok. The university now provides the

Yours sincerely,

[Nif

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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B HiSsecpmene AT

Tl +66 2 7634000, Fax: +55 2 7694099 Tel: 663 2442322, Fax. +66 3 2442324 wwne stamlont ekl

GS 025 1/2014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Human Resource Manager, Four Seasons Hotel

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok
Campus, which is now located at Rama IX, Bangkok. The university now provides the

tion to give the
the permission to
Efficiency Of

Yours sincerely,

4

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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V77 STAMFORD
mmmtmw 458 P R, Ch A Pech 6120, Thatos &‘ %”A"E'ﬁ SITY

Tef. +66 2 7694000, Fax. 865 2 764099 Tl +66 3 2442322 Fax. +66 3 2442324

GS 025 112014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Ms.Chootima Losakul. Assistant Spa Director, I Sawan Residential Spa&Club

Stamford international University has been established since 1996 in Cha-am.
i pgrammes at our Bangkok

rs sincerely.

-

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University -
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¥/ STAMFORD

mamwmmw %mm,m-wmam 74 UNIVERSITY
Tk +55 2 7694000 Fax: +55 2 7694090 Tl +65 32442322 Fax. +65 3 2442304 Nt il i

GS 025 12014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Ms. Wannida Vittayakul Human Resources Director. Imperial Queen's Park Hotel

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok
pus, which  located at Rama IX, Bangkok. The university now provides the

Yours sincerely,

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University:
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Tel +65 2 7634000, Fax +66 2 7634095 %&mmg'mimm wonw Stamiond edu
GS 025 12014
30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Human Resource Manager, Mandarin Oriental Bangkok.

Stamford international University has been established since 1996 in Cha-am,

Petchaburi. Since 2000. we have offered international programmes at our Bangkok
Campus, which is now located at Rama IX, Bangkok. The university now provides the

-ooperation to give the

the permission to
mance Efficiency Of

Yours sincerely,

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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m‘hﬁnm Banghok 10250, Thailand :?‘QMM Ot Pk 76120 Thalnd a SNI]A\E‘EE'I'N

5
Tel =56 2 7884000 Fax: +66 2 7534099 Tel <66 3 Q442122 Fax +56 3 2442304 atnbata

GS 025 1/2014

30™ June 2014

Re: Allowance for the MBA students to conduct research
Dear Assistant Spa Director, Ramada Plaza Bangkok Menam Riverside

Stamford international University has been established since 1996 in Cha-am.
Petchaburi. Since 2000, we have offered international programmes at our Bangkok

Campus, which is now located at Rama IX, Bangkok. The university now provides the

Stamford

Yours sincerely,

AW

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University




m&a‘mmmm 1458 Pt 8. o A Pechon 6120 Thatnd f‘ ?Jﬁ'@gs

Tek +56 3 442322 Fan: +56 3 2442304

GS 025 1/2014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Human Resource Manager. Millenium Hiton Bangkok

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok

Campus, which is now located at Rama IX, Bangkok. The university now provides the

Yours sincerely.

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University -

f
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S B AN

Tek +55 2 7634000, Fax +562 7634099 Ted +65 3 24423922 Fax +56 3 2442304 woews stamford edu
GS 025 12014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Human Resource Manager, The Peninsula Spa by ESPA

Stamford international University has been established since 1996 in Cha-am.
Petchaburi. Since 2000, we have offered international programmes at our Bangkok

Yours sincerely,

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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16
Tol: 65 2 T694000; Fax: +65 2 7694099 Tel: =66 3 2447322 Fax: 465 3 2442304 P

GS 025 1/2014

30" June 2014

Re: Allowance for the MBA students to conduct research

Dear Ms.Wailaiporn Moonsri. Spa Manager, Shangri-La Hotel. Bangkok

Stamford international University has been established since 1996 in Cha-am,

Yours sincerely.

N

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University -
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16 Voo R Praet. Bangkk 10250 Thaad i i, Cochon, b 8120, T f ll']%hg'ﬂ Y
Tet'+65 2 7604000, Far- +552 760408 Tel 456 3 2442322 Fax +65 3 2442024 TR S

GS 025 12014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Human Resource Manager, Sheraton Grand

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok

Campus. which is now located at Rama IX, Bangkok. The university now provides the

Yours sincerely.

S

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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s o Bargik (26 Thbed 1450 ok 4, Cha A, Pkl 6120, Tt ﬁ h'ﬁ's‘i gﬁp

Tek +56 2 7694000, Fax: +65 2 7634099 Tel +55 3 2442322 Fax. <55 3 2442324

GS 025 12014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Human Resource Manager, The Sukhothai Hotel

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok
Campus, which is now located at Rama IX, Bangkok The university now provides the

eration to give the

Yours sincerely,

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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GS 025 12014

30" June 2014

Re: Allowance for the MBA students to conduct research
Dear Spa Manager, Windsor Suites Hotel

Stamford international University has been established since 1996 in Cha-am,
Petchaburi. Since 2000, we have offered international programmes at our Bangkok

ration to give the
33, the permission to
Efficiency Of
Of Thai Spa

‘Yours sincerely,

N9y

Dr. Ake Choonhachatrachai
Assoc, Dean of Graduate School
Stamford International University
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