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Title Factors Influencing the Decision to Undergo Rhinoplasty of University
Students in Bangkok.
Researcher Napalai Nateesappaisarn Student ID : 012340025
Degree Master of Business Administrator (General Management)
Advisor Dr. Apitep Saekow
Academic year 2014
Abstract

This research aims to study the factors that influence the demand for rhinoplasty
among university students in Bangkok. This research is based on two principal factors: (1)
personal factors such as sex, age, undergraduate level, family income and occupation of
parents.(2) Service marketing mix factors such asprice , place, product , people , promotion ,
physical evidence and service processes

The research using the questionnaires from 400 students who lived in Bangkok and had
undergone therhinoplasty. The results showed as follows:Most respondents were more female,
aged under 20 years old, the sophomore students of Social Science, income ranged 10,000 baht or
lesser, parental occupation reported was private employee. Main reason for undergoing the
rhinoplasty was to enhance self-confidence. The selected materials in nose surgery was finished
silicone, the cost for nose surgery was THB 30,001 or higher, the expectations before undergoing
the rhinoplasty mainly reported was no complication. The subsequent outcome of the rhinoplasty
was revision/undesired nose shape.Factors that influence the decision to undergo rhinoplasty
surgery; overall, they were reported with considerable level; product, price, distribution channels,
and promotion, personnel, process, and physical environment.

Hypothesis testing showed that individual’s decision to undergo rhinoplasty surgery
varied with demographic factors at statistically significant level 0.05. It also found that the
decision to get rhinoplasty surgery was different by general data; including causes of undergoing
the rhinoplasty, materials used in surgery, cost of the surgery, and surgery clinics at statistically

significant level 0.05.

Keywords : Plastic Surgery, Rhinoplasty, Dicision
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Sum of Mean
Squares df Square F Sig.
pandmy  sEWinngu  3.533 4 883 1.928 105
Mmelungy  180.959 395 458
37U 184.492 399
3101 FEUINNQY  6.399 4 1.600 3.939 .004*
Melunqu 160413 395 406
373U 166.812 399
FOINNMT  ITHINNQY 4141 4 1.035 2.005 093
At mglungn 203.891 395 516
373U 208.032 399
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3INVDIATOUAT)
Sum of Mean
df F Sig.
Squares Square
pandaen  seWINngy 7.077 5 1.415 3.143 009*
melungu  177.415 394 450
59U 184.492 399
5101 FEUINNGN  1.925 5 385 920 468
Melunqu  164.887 394 418
59U 166.812 399
FOINMIMS  ITHINAGY 1000 5 200 380 862
dadwmive  melunqu  207.032 394 525
59U 208.032 399
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39 133.400 399
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LRILGEEY
Sum of Mean
Squares df Square F Sig.

panfael  seviNngu 9314 3 3.105 7.019 000*

melungu  175.178 396 442

59U 184.492 399
310 FLHANNGY  9.946 3 3.315 8.369 000*

Mmelunqu  156.866 396 396
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FOINNNT  FTHINNGY  6.683 3 2.228 4.382 005%
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Tsms  aelungu 194320 396 491

39 200.428 399
ANBAUENI ITHINNQY  2.447 3 816 2.467 062
MENIN melunqu 130,953 396 331

39 133.400 399
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Squares df Square F Sig.
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q

M3MAaeNI sy
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Squares df Square F Sig.

Haaf FEUIN 9.309 3 3.103 7.014 .000%*

nQu
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M3MAaenI sy
Sum of Mean
Squares df Square F Sig.

HARA N FEHIN 108.594 4 27.149 141.290 .000*
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37U 184.492 399
3101 FENIN 47.460 4 11.865 39.268 .000*
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paAfael  ITHINngu 2.674 3 891 1.941 122
molungu  181.819 396 459
EieY 184.492 399
310 FEHANNGY 1391 3 464 1.110 345
Mmelunqu  165.421 396 418
£l 166.812 399
FOINNNT  FTHINAGY 2480 3 827 1.593 191
airue aelungu 205552 396 519
£l 208.032 399
quasuMs  ITHANAQY  2.536 3 845 1.723 162
ALl Mmelunqu 194314 396 491
EieY 196.850 399
YAAINT FLHINNGY 476 3 159 384 765
Mmelungu  163.756 396 414
59U 164.232 399
ATSUIUMS  FEUINNQY  2.881 3 960 1.925 125
Iusms  avelungu 197.547 396 499
EieY 200.428 399
ANBAUENI ITHINAQY 1163 3 388 1.161 324
MENIN melunqu  132.237 396 334

37U 133.400 399
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voaninuluaaiune1uia (1o)

Sum of Mean
Squares df Square F Sig.
3 JLHINNGN 312 3 104 903 440
Melungu 45.622 396 115
5 45.935 399

U

*NHIAYNIADANIZAY 0.05

101319 4.23 mams Tz mafSeuifisuyadndnyazveaniinanly
anuweranumsaaduludhiumsaasnssuaivayn Inesamwufadedulszauna
M3AAIANG 7 Sudianfed dymaddaniiy 0.440 F11nn31 0.05 nueB e UTUNATIY
nan(Hy)Hazl IasauuagIuso(H,)Muenu yaananyasueantinaivlugoiuneinia
fuanaafinanesadulashsumsdasnssuaiuayn liuanareiu fszdufodiday 0.05

Tadvdrulszauniansaaiadiupaanaal, A1UI1A1, AIUFDIN1INITIATIHUIG,
Sudaaiumsnie, Suyaains.dunszuaums1iuing wazdanadeunemenin i
Wod R n1eadamaty 0.122, 0345, 0.191,0.162, 0.765, 0.125 11820324 FI11NN31 0.05
WUNDNEON VANNATIUNEN(H, ) Haz U s auuagIuTe(H ) Huen1u YAananyuzyod
winauluaammennaiuanaiinasedaduludisunmsdasnssmaiuayn liuandraiy

(% v o

NszauiedIAn 0.05

TUNRGIUT 2.7 nszuaums IS msfidsmademsaaduludizumsdasnssumaiuoyn
H,: mydaauludriiumsdasnssueiuayn lulianuuanaaduaunsz uiums
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TRusms
Sum of Mean
Squares df Square F Sig.

paafael  seranngy 1390 3 463 1.002 392

Mmolungu  183.103 396 462

59U 184.492 399
310 FLHANAQY 1350 3 450 1.077 359

Mmelunqu  165.462 396 418

59U 166.812 399
FOINNNT  FTHINNGY  2.698 3 899 1.734 159
At aelungu 205334 396 519

59U 208.032 399
quasUMs  ITHINAQY 1364 3 455 921 430
ALl melunqu  195.485 396 494

59 196.850 399
YAAINT FLHINNGY 715 3 238 578 630

melunqu 163516 396 413

59 164.232 399
ATSUIUMST  FEUINNGN 3.025 3 1.008 2.023 110
Tusms  awlungu 197.403 396 498

39 200.428 399
ANBAUENN ITHINNQY 852 3 284 848 468
MENIN melunqu  132.548 396 335

39 133.400 399
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WU N3 (D)

Sum of Mean
Squares df Square F Sig.
3 FLHINNGN 356 3 119 1.030 379
Melungu 45.579 396 115
5 45.935 399

U [ U U

*NHIAYNIADANIZAY 0.05

MNATA 4.24 wamsImnzimalSouieunszuaumsliuimsfumsdadiule
vﬁ’ﬁumiﬁ’aEmiimﬁ?uim”ﬂIﬂﬂimwuiwﬁﬂﬂ’ﬂdauﬂizawwmmamﬁ’wﬁ’mﬁﬁwﬁaﬁﬁm
NARAMITU0.379 F911NN1 0.05 WuedeeeuTuduNATIuan(H)uazl Jrasanua
FIUI0(H, MU18ANNN nszuaums U msiuanaiinadedaduludhiunsfasnssy
wisnayn liuanaady fissauiediity 0.05
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9 U A Y Y

Sudaaiumsnie, Suyaains.dunszuaumsiuing wazdanadeunemenin i
Wod 1Ay n1eadamInY 0.392, 0359, 0.159,0.430, 0.630, 0.1101a20.468% 411NN 31 0.05
WUeDeoNTUANNAT UM AN (H)uaz U fia s auuagIusod(H )My N52UIUNT
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NIYNIN
Sum of Mean
Squares df Square F Sig.

paAfael  3EHINNgu 1.742 3 581 1.258 288

molungu 182.750 396 461

59 184.492 399
310 JLHINNGY 2.021 3 674 1.619 184

melunqu 164.791 396 416

59 166.812 399
VLN JLHINNGY 3.325 3 1.108 2.144 094
namsda - melungu 204.706 396 517
T 5oy 208.032 399
AUATUMI  FTHINNGY 650 3 217 437 726
ALl Mmelunqu  196.199 396 495

59 196.850 399
YAAINT FLHANNQY  5.140 3 1.713 4.265 006*

Mmelunqu  159.092 396 402

59 164.232 399
NTSUIUMS  FEUINNQN 1.944 3 648 1.293 277
Ifusms  aelungu 198484 396 501

59 200.428 399
ANBAUSNI ITHINNGY  1.006 3 335 1.003 391
MENIN melungu  132.394 396 334

39 133.400 399
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NENIN (9D)

Sum of Mean
Squares df Square F Sig.
3 FLHINNGU 487 3 162 1.415 238
molungu 45.447 396 115
39U 45.935 399

*NHINAYNITDANIZAD 0.05
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a 9
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MENIN LUVIIB9

FUNATOUMIMEMNTATINANDNS

msfaauladhiumsfaenssuaiuayn e a4 Scheffe
anaulonuanaiani
YANDINg AYNNAZDIANATUITOINALANAI
uuueiuveaninay 0.414*
anuAsesawtineluiazaouon
uana1e uuuvlesuvesmingn 0.446%

*UHYAAYMIADANIZAY 0.05

4 a 4 A 9 {0 1 v Aa {
iﬂﬂ@]ﬁN“ﬁ 4.26 HANIIAUATICHNUN ’(?NLL’J@]aEHJ‘V]NﬂWEJﬂTWﬁﬁiﬂa@@ﬂ1iﬁﬂﬁu1ﬂ“ﬁ

1 (Y] 9 1 1 v Aa Y o % =Y 4 1 [} 1
UANANNUATUUANAINT ﬁ'\“lNﬁ@l@ﬂ'ﬁﬁﬂﬁuimﬂﬂiﬂﬂ'ﬁﬁaﬂﬂiilllﬁilli]yﬂ“ﬁuﬁﬂﬁ'l\‘lﬂu YN
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A o o aad v

NuﬂﬁWﬂﬂgﬂNﬁﬂ@ﬂigﬂ‘U 0.05
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daduladhiumsdaonssuainayn
H,: madaduladisunsdasnssmaiuayn lufianmanmasununail 185umas
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H,: ﬂﬁ@‘i’ﬂauimﬂ?ﬁumiﬁ’aaﬂﬁmﬁ?uwﬂﬁmmgmﬂﬁiwaﬁ’umuwaﬁ“lﬁ’%’u*nﬁ’mﬁ

hsumshdanssuasuIYn

d‘ = v Aa Y o [ a o d' Yo [
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mshsumshdanssuEasuayn

Sum of Mean

Squares df Square F Sig.

pansmH  sTuinngu 2.998 3 999 2.181 090
Melunqu  181.494 396 458

37U 184.492 399
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q’ = v A 9 o o a o Ay Yo [
MN139N 4.27 LiﬁEJTJL‘V]EJTJﬂﬁG]ﬂﬁ’Lliﬁ]HﬂiiJﬂﬁﬁﬁElﬂiiilLﬁﬁiJi]lluﬂiﬂLmﬂ@HZJNﬁ‘l/]llﬂi‘ﬂ‘ﬂaﬂ

mansumsihidagnssueINIyn (Ao)

Sum of Mean
Squares df Square F Sig.
31 FEUINNGN  2.289 3 763 1.836 140
Mmelungu  164.523 396 415
59U 166.812 399
FLHANAQY 2510 3 837 1.612 186
melunqu  205.522 396 519
59U 208.032 399
AUEATUMI  FTHINAQY  70.525 3 23.508 73.694 000*
V1Y
Mmelunqu  126.324 396 319
3 196.850 399
YAAINT FEUINNGY 035 3 012 028 994
Melunqu  164.197 396 415
39 164.232 399
ATLUIUNMST  FEUINNQY 907 3 302 600 615
TduTms
Mmelunqu  199.521 396 504
59 200.428 399
ANBAUSNI FTHINAQY 1152 3 384 1.150 329
Mo melunqu  132.248 396 334
59 133.400 399
39U FEUINNGY  3.248 3 1.083 10.044 000*
melungu  42.686 396 108
39 45.935 399

€

*UHL@AYMIATDANIZAY 0.05
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