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Abstract

Name : Assoc.Prof. Suwannee Panproegsa
Ajarn Challika Mahaphuntong
Thesis Title A Study of English Language Proficiency, Language Usage

Problems and Language Needs among Graduate and Post
Graduate Students at King Mongkut’s Institute of Technology

North Bangkok

Academic Year : 2006

This research aims to study the English language proficiency, language usage
problems and language needs among graduate and postgraduate students at King
Mongkut’s Institute of Technology North Bangkok. It focuses on speaking, listening,
reading and writing in order to serve as a guideline for curriculum development in
English language courses for graduate and postgraduate students and to improve the
standardized English Proficiency Test (KMIT-Test).

A sample of 224 graduate students and 15 postgraduate students totaling 239
students was collected. A questionnaire and KMIT-Test were used to analyze the data
with the Statistical Package for Social Sciences (SPSS) computer program for Windows
to investigate the frequency, mean, and standard deviation. The KMIT-Test analysis was
performed with the same statistical program to analyze the standard mean and
reliability.

The findings show that the sample of graduate and postgraduate students
acquired low scores on the KMIT-Test in every part. Only a few students passed with
half of the total score in each part as follows. Graduate students passed the listening
test with an average score of 6.14 (full score 20 points). The students passing the test
amounted to 7.1 percent. The average score of postgraduates in this part was 5.93 with

6.7 percent of the students passing the test. Graduate students’ average score in

(V)



Structure and Usage was 7.57 (full score 25 points). The number of students passing
was 8.8 percent. Postgraduate students’ average score was 5.60. The total number of
students passing was 13.3 percent. In reading, graduate students had an average score of
14.22 (full score 35 points). The percentage of students passing was 25.4. The
postgraduates’ average score was 11.3 and the number of students passing was
20 percent.

Both groups expressed the needs and interests to study the language at a very
high level. The materials used should be applicable to basic everyday life, language
presentation and meeting and practical at work. The class size should consist of 20-30
students. They requested Thai and English native teachers to take turns in teaching. The
problems of using and learning language included their inability to explain and discuss
when giving presentation, their inability to correspond in various situations with
English-speaking foreigners, and their lack of time to revise and prepare the lessons.

The implication from this study could be useful in curriculum design and
development, and teaching and learning management to meet objectives efficiently and
to correspond with the students’ knowledge and language proficiency, and their needs
and interests, as well as the policies of the institute. Besides, it can act as a guideline to

improve the content of KMIT-Test.
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