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Abstract of the special problem submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Business Administration in

Business Administration

FACTORS AFFECTING THE CLASSIFIED DEBT AFTER CORPORATED
DEBT RESTRUCTURING OF COMMERCIAL BANKS
IN MUANG DISTRICT, CHIANGMAI PROVINCE
By
APHISORN AREEPHAN
NOVEMBER 2002

Chairman: Assistant Professor Dr.Pattama Sitdhichai
Department/Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The aims of this study are: 1) to explore factors affecting the classified debts
after corporate debt restructuring which return to be classified debts afterwards 2) to study
problems obstructing the debt restructuring of classified debts of commercial banks and
3) to propose ways to prevent the classified debts from returning back to be classified debts after
the debt restructuring. The questionnaire is used as an instrument to collect the data. Its reliability
Coefficients Alpha is 0.8865. The subjects of the study were administrators, lending officers and
general officers of commercial banks in Muang District, Chiangmai Province. 162 questionnaires
were collected and statistically analyzed by means of SPSS program and descriptive statistics in
the forms of frequency, percentage, mean, standard deviation and correlation analysis. Based on

the analysis of the data collected, five factors have been found out as follows:
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Loaning condition factors made the classified debts become classitied debts
agam after corporate debt restructuring in two ways namely: the condition specified in paying
back the debts is too high and not consistent with the income and there is no flexibility in loaning
conditions.

Personnel factor has no continuation of follow-ups and the analysis of debtor
data collaterals s found ineffective and the assessment of collaterals is exaggerated.

Factors of the quantity and number of debtors also influenced the classified debt
after the corporated debt restructuring.

Economics and government’s policy factors are the rate of economic cxpansion
and the change in interest rate of loans.

It has been found that for loaning condition, the condition specified in paying
back the debts is too high and not consistent with the income, and for economics and
government's policy, the rate of economic expansion and a change in interest rate of loans have
strong relationship with the fact that the classified debts became classitied debts after the
corporate debt restructuring at the level of confidence of 95%.

The problems encountered in executing the restructuring of classified debts, in
terms of procedure, are consideration of income, debtors™ expense which are not in accordance
with present economic condition, difficulties and delay in getting information, and complicated
loaning procedures that take 0o long. In terms of rules and regulations, the Bank of Thailand
specifies strict regulations which make it difficult to carry out in practice. In terms of measure,
there is no flexibility in the measure of selecting debtors. Other aspects including lack of
co-operation in giving relevant information and facts, lack of co-operation and capacity in paying
back the debts, ineffective collaterals, lack of understanding and knowledge on the part of

employees.



