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THE EFFICIENCY OF THE PROVISION TELEPHONE OF THE THAI
TELEPHONE & TELECOMMUNICATION PUBLIC COMPANY
IN MUANG DISTRICT, CHIANG RAI
By
SAIFON TUMKAN
NOVEMBER 2002

Chairman: Associate Professor Dr.Anurak Panyanuwat
Department/ Faculty: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

The objectives of this study were 1) to study the efficiency of the
provision telephone service system 2) to study customers' perceptive level for of the
provision telephene service and 3) to give advice for improving the efficiency of the
provision telephone for the Thai Telephone and Telecommunication Public Company.
Data collected was done by sampling method from 256 of customers whom were
applying for the Thai Teiephone and Telecommunication Public Company services and
375 of the current customers of the Thai Telephone and Telecommunication Public

Company in Muang district, Chiang Rai. The data were analyzed with the SPSS 8.0.

From the analysis, present customers' opinion on the overali efficiency of
the provision telephone of the Thai Telephone and Telecommunication Public Company
about service system, service personnel and location of service station was range
about moderate.

The customers’s perceptive level for the provision telephone of the Thai
Telephone and Telecommunication Public Company service about service system,
service personnel and locaticn of service station was range as about high.

For improving company’'s provision telephone service efficiency, the
Thai Telephone and Telecommunication Public Company must improve their services

system to satisfy their customers.





