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Abstract of special problem submitted to the Graduate School Project of Maejo

University in partial fulfillment of the requirements for the degree of Master of Arts in

Development Administration

VAT REFUND AUDIT EFFICIENCY OF THE OFFICERS
AT THE REGIONAL REVENUE BUREAU 8
By
SIRIPORN SRIYAVORAJATS
DECEMBER 2002

Chairman: Associate Professor Dr.Chalermchai Panyadee
Department/Faculty: Department of Agricultural extension, Faculty of Agricultural

Business

The objectives of research of Vat Refund Audit Efficiency of the Officers at
the Regional Revenue Bureau 8 were: 1) to study the characteristic, society and
economy of officers concerned with vat refund audit of the officers in the Regional
Revenue Bureau 8; 2) to know the efficiency of vat refund audit of the officers at the
Regional Revenue Bureau 8; 3) to know factors related to vat refund audit efficiency of
the officers at the Regional Revenue Bureau 8; and 4) to specify problems and solving
methods in unfinished vat refund of the officers at the Regional Revenue Bureau 8. The
population were 76 operational audit section officers working at Chiangmai Province
Revenue Office, Chiangmai Province (brance), Chiangrai Province, Lampang Province,
Lamphun Province, Phrae Province, Payao Province, Nan Province and Maehongson
Province. The instrument used in the research was the questionnaires. The data was
collected from February to March 2002 and analyzed by Statistical Package for the

Social Sciences: SPSS for Windows. The results of the study were;



TE136029

- 1. The operational tax auditors were mostly (90.8%) female and (77.6%)
single. They had the average age of 34.41 years dld, and were junior government
official (P.C. 6) They finished bachelor's degree in accountancy. The average income
was 10,584.54 baht per month. The knowledge and understanding of vat refund of the
officers were 56.6% and they understood the vat refund audit very well. Most of them
were the operational tax auditors who had worked for 6.38 years in average and had no
training experience in the past year. In 2001 budget year, the responsibility in vat
refund applications of each officer was 15.17 years in average. Besides the vat refund
audit, there were other audits, mostly tax base expanding with 1-20 applications, 1-5
general operation audits, 1-5 special issue audits (income or expense) and 1-5 tax
invoice insistence audits.

2. The efficiency of the operational tax auditors in vat refund audits took
approximately 45 days in average ([4= 45.41, 0=24.01). The officers took the quickest
in 2 days and the longest in 150 days for vat refund audit. The analysis of the efficiency
of the vat refund audit in 1998 found that most of the operation tax auditors (92.1%)

took 2-75 days which were accepted in efficency. Only 7.9% of them took more than 75

days which were unaccepted.

3. The factors related iv the efficency of the officers found that the
officers's duration in auditor and the amount of the vat refund applications related to the
efficiency of the vat refund audit in the middle level with correlation coefficient (p) were
-0.461 and 0.436. The factors of the knowledge about vat refund audit, the educational
level, the training experience and the amount of other audit related to the efficiency of

vat refund audit were low level. The coefficient of the relation was between -0.09 and

0.20

4. The officers opinions about the problems and solution of vat refund was
their cooperation. They did not approach the officers for truth inquiry or commit the
accountancy office to operate and submit the report. They handed in the incorrect
report for tax refund application. The problems of the officers' operation allowance,
lack of durable articles and instruments such as computers, telephone, the document

shelves as well as vehicles were found. The solutions were to provide the knowledge
and understanding and explain the significant of vat refund to the entrepreneurs in the
right way. Moreover, the operational officers should be provided more allowance and
supported durable articles, instruments and vehicles for the rapid and efficient

operation.





