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ABSTRACT TE 136845

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirements for the degree of Master of Business

Administration in Business Administration

JOB SATISFACTION OF EMPLOYEES OF TT&T PUBLIC COMPANY, LIMITED'S
CHIANGMAI PROVINCE, BUSINESS AREA §
By
NONGYAO SRICHANA
FEBRUARY 2003

Chairman: Professor Yanyong Sitdhichai
Department/Faculty: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

This research was conducted to examine 1) job satisfaction of employees
of TT&T Public Company, Limited’'s Chiangmai province, business area 5 2) their
working problems and recommendations. The data were obtained from 193 employees
by questionnaires. The analysis was done by the SPSS for window program. The
statistic values are frequency, percentage, weight mean score and standard deviation.
The results of the study are as follows :

The majority of the employees were male, married, 25-35 years old,
received a bachelor's degree, with the salary lower than 10,000 bath, worked as a
technician in their positions for more than 5 years at TT&T Public Company, Limited’s
Chiangmai province, business érea 5 from 4 years with in their domiciles. They had a

moderate level of job satisfaction with all 12 factors.
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The employees were found to have problems concerning the successful
work performance . The employees lack of opportunity to utilize their knowledge in

solving the problem in the work.

For the respectability : The employees see that the characteristic of their

work doesn't help them to gain respect.

The responsibility : Employees do ndt have freedom to perform their task
and to make a decision.

The job advancement : Employees find that the transfer of employee is not
transparent and there is no rule in doing so.

Policy and administration : Most of the employees their that the company
administration is a chaos.

Immediate superior : The employees see that a certain number of
immediate superiors have to much self-confidence and would not allow the
subordinates to take part in solving problems and recommendations. Moreover, they do
not solve the problems and are not responsible.

Subordinate : The employees see that their subordinate is not enthusiatic
enough.

Relation with fellow employees : When problems arise, employees do not
know which department to contact with because there is no real person to be
responsible for such problems.

Work environment : There are problems with equipment and tools which are
not enough for the employees.

Salary, benefits and etc., : Most of the employees find that the problem of
the rate of salary is different between administrators and employees.

Security and safety : Employees do not feel secure because the result of

the company performance.

Personnel : Most of employees live very far from their work place which is

unconvenience to commute on a daily basic.





