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The aim of this research was to study customer behavior in deposit premium
savings certificates (Dhanachoke) and its problems. Sample group was chosen by random sample
from the portion of population using services at Government Saving Bank 7 branches in Chiang
Mai Province: Chiang Mai Branch, Chiang Mai University Branch, Chang Puak Gate Branch,
Buak Krok Branch, Thapae Branch, Nong Hoi Branch and Thiphanet Branch. Data collected by
questionnaire from 400 samples of 7 branches revealed the results of study as belbw:

The majority of sample group was female whose agees were 31-40 years old and
married. They graduated Bachélor degree and worked as government officers or government
enterprise officers. Their salary was less than 10,000 Baht a month.

Factors affecting the decision to deposit the premium savings certificates
(Dhanachoke) of Government Saving Bank customers were: 1) product factor, customers

concerned deposit that allowed them to withdraw capital or the possibility to win 10 millions
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Baht prize and the other prizes, 2) other factors such as the stability of the institution, 3) price
factor, 4) distribution factor, and 5) marketing promotion factor.,

Customer behavior in deposit the premium saving certificates (Dhanachoke)
could be divided into 2 groups as follows: 1) Sample group of customers who did not deposit the
premium savings certificates (Dhanachoke). The reason was that there was no advertisement on
any mass media; such as, television or radio. 2) Sample group of customers who deposited
irregularly the premium savings certificates (Dhanachoke) and the amount of the money
deposited was less than 5,000 Baht each time. Deposit period was 3-5 years. Most of them
decided to deposit by themselves without consulting anyone. The purpose of the deposit was the
possibility to win prizes. Government Saving Bank at Chiang Mai Branch had most customers
who came to deposit. It was due to the fact that it was the nearest branch from their houses and
offices.

Problems and obstacles of customers deposit the premium savings certificates
(Dhanachoke) in Muang District, Chiang Mai Province were: most samples faced with the
product problem as they could not choose the premium saving certificate number they wanted,
and bad economic situation or lack of saving money.

The results also indicated that gender affected customer behavior in certain
deposit period, age and incomes affected customer behavior in the different amount of deposit

of the premium savings certificates (Dhanachoke).





