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ABSTRACT TE 136847

Abstract of special problem submitted to the Graduate School Project of Maejo Univesity in

partial fulfillment of the requirements for the degree of Master of Business Administration in

Business Administration

WELFARE FOR THE WORKERS OF SUPERCENTER IN CHIANG MAI PROVINCE
By
WORACHAI YOSTHAMRONG
FEBUARY 2003

Chairman: Professor Yanyong Sitdhichai

Department/Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The objectives of this research were to study 1) welfare methods for workers of

Supercenter in Chiang Mai, 2) satisfaction of welfare of Supercenter in Chaing Mai, and 3) the

demand for welfare of Supercenter in Chaing Mai

The samples were 271 workers, selected by using Stratified Random Sampling
and Quota Sampling by sex, working in 3 Supercenters in Chiang Mai: Tesco Lotus, Big C, and
Carrefour. The data were collected by means of questionnaires and analyzed with the use of the

Statistical Package for the Social Science (SPSS for Windows Version 10.0).

The results revealed that most of the workers were single women, 25-31 years
old, and had attained a high vocational level of education (for married women, most of them had

1 child and the occupation of the spouse was an employee in a business company).

All Supercenters provided welfare for the workers by non-optional method, and

following the law. The special welfare was provided in each Supercenter, depending on the

company policy.

The satisfactions of welfare at moderate level were: according to the law

financial and non-financial welfare, additional financial and non-financial welfare.
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The demands of welfare at high level were: according to the law financial and
non-financial welfare, additional financial and non-financial welfare.

The correlation for the personal factors such as sex, ages, education, status,
children, spouse’s occupation and satisfaction of welfare were independent each others. But in
details, the correlation for the personal factors and satisfaction in each types of welfare were: sex
- additional non-financial welfare, ages and education - additional financial welfare.

The correlation for the personal factors such as sex, ages, education, status,
children, spouse’s occupation and demand for welfare were independent each others. But in
details, the correlation for the personal factors and demands for each types of welfare were: sex —
additional financial welfare, according to the law non-financial welfare and additional non-

financial welfare, ages and status - additional financial and financial welfare, education —

additional financial welfare.



