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ABSTRACT TE137095

Abstract of special problem submitted to the Graduate School Project of Maejo University

in partial fulfillment of the requirements for the degree of Master of Science in Cooperative

Economics

FACTORS RELATED TO USING NORTHERN — ROUTE TRAIN SERVICE
By
SUTIN MANAIJIT
FEBRUARY 2003

Chairman: Lecturer Numpet Winichaikule
Deparment/ Faculty: Department of Agricultural Economies and Cooperatives,

Faculty of Agricultural Business

The aim of this research was to study factors related to using the Northern - Route
train service — Bangkok — Chiang Mai — Bangkok as well as the problems and needs of the
travelers. Data were collected from a sample of 400 travelers, representing the users of the train
transport, to a questionnaire. These were statistically analyzed using SPSS/PC’ package.

Results showed that the travelers were mostly males, ages between 35 — 44 years
and Bachelor’s degree holders. Their careers were executives, businessmen, and sales men with
monthly income ranging 10,001 — 20,000 baht and monthly expenditures ranging 5,001-10,000

baht. The main reason for them taking the train was for tourism purposes.

The main destination of the travelers was Bangkok and Chiang Mai. The opinions
of the travelers concerning the services, conveniences, ticket reservation, travel schedule, safety
and cleanliness were also surveyed. Their overall opinion was average. However, their opinion

regarding crimes/robberies was very low. The general opinion of the travelers was to avail of the

train transport services continuously.

Statistical analyses of the factors related to using the train transport services
showed that sex, age, career of the travelers/users have no relation and statistically significant at
0.05 level. On the other hand, educational attainment, monthly income, monthly expenses and
destination of travel have relations on using the train transport services, which were statistically
significant at 0.05 level.

Factors as opinions of the travelers showed that their opinions on the services,
travel schedule, conveniences, safety measures, cleanliness were related to their choice of using

the train transport services which were statistically significant at 0.05 level.





