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The purposes of this research were to assess the job satisfactions of the staff of
siam city bank in area 23 and to study the problems and obstacles of their working. Data was
collected from 133 staff of the siam city bank in area 23 by questionnaires and compiled by
Statistical Package for Social Sciences (SPSS). The results revealed that the satisfaction of
working as the staff was at high level. Their satisfaction was the successful in working and
private life. Their satisfaction at moderate level were: the acceptation, condition of working,
responsibility, progressive and growth, management policy, direction, relationship in workplace,
environment in workplace, compensations and stability. And the overview of the satisfaction for
work was at moderate level.

It was found that the problems of working were: 1) management policy — the line
of control were not clear, 2) supervisor — high confidence and rarely to listen to other staff’s
opinion, 3) staff — manpower were not enough for quantity of work, 4) compensation ~ low
salary, compared with the other banks, 5) transferability — the rules was not precise, 6) condition
of working - the office equipment’s were behind the time and inconvenient, and 7) nature of

working - the staff could not solve the problem immediately.





