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ABSTRACT TE137099
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The objectives of this research were: 1) to study the administrative performance of
sub-district administration organization’s members as perceived by the people in Paphai
sub-district, Sansai district, Chiang Mai, and 2) to compare the differences of Paphai people’s
perceptions and expectations on the administrative performance of the sub-district administratiorf
organization’s members. The respondents were 98 members of Paphai population, aged 25-60
years, resulting from a primary sampling. The research instrument was a pre-tested questionnaire

with an alpha coefficient of 0.92. Data were collected from February to March 2002 and were

analyzed by using the SPSS/PC” statistical program.

Results of the study showed that most data respondents were female and were
married with average age of 43 years. Many of them finished the fourth grade school level and
were farmers their major occupation.

The results indicated that majority of the respondents had high perception of the
administrative performance of the members of the sub-district administration organization in terms

of management, operation, and controlling except in terms of planning which was at moderate level
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of management, operation, and controlling except in terms of planning which was at moderate level
of perception. The respondents also indicated that they had high expcctations towards the
administrative performance of the sub-district administration organization’s members in terms of
planning, management, operation and controlling.

In terms of the differences between perceptions and expectations of the respondents
towards the administrative performance of the sub-district administration organization members,
the results showed that the respondents’ perceptions towards administrative management were
different from their expectations. Most respondents had higher expectations on the administrative
performance of the sub-district administration organization’s members in terms of direction, than
their present pcrformanc':e in other aspects, especially the ability of the sub-district administration
organization’s members to operate and control. When using the t-test (P < 0.05), it was found that
the perception of data respondents on the administrative performance of sub-district administration

organization’s members, was quite different from their expectations.



