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The purposes of this study were to research: 1) personal and socio-
economic characteristics of personnel of Maejo University at Phrae Campus; 2) the
educational services and general administration of Maejo University at Phrae Campus
as perceived by Phrae Campus personnel; and, 3) the problems, obstacles and
administrative solutions of Maejo University at Phrae Campus. The informants were 38
Phrae Campus personnel. The research instrument was a pre-tested questionnaire
based on content validity and objectivity tests. The data were collected from April to

June 2002. The raw data were processed using the Statistical Package for the Social

Sciences (SPSS/PC’).

The findings revealed that most of informants were female and had an
average age of 30 years. The educational degree was mostly a master's degree level.
Most of them were single and were working as lecturers. The average working period

was 2 years. By 2000, their annual experience in educational administration training or
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workshop was 1.6 times. Their annual experience in budgetary administration training or

workshop and in purchasing / employment training or workshop were 1.4 times and

twice, respectively.

Most of Phrae Campus personnel had good level of perceptions towards
the administration of Maejo University at Phrae Campus in two aspects. (1) In general
administration, there was transparency and fairness, and the personnels were allowed to
participate in planning and project implementation. However, there should be
improvement in receiving and sending documents or information between Maejo
University in Chiang Mai and Maejo University in Phrae. (2) For academic administration,
the responsibility in teaching was related to the skills and fields of study of the

informants. Moreover, it was suggested that an annual labor fair should be held for its

graduates.





