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The purposes of this research were: 1) to study personal characteristics, and socio-
economic aspects of Macjo University — Phrac Campus’ staff; and 2) to discover the indicators of
Jjob performance through the view of Maejo University — Phrae Campus’ staff. The informants
were all 24 academic staff of Maejo University-Phrae Campus. The research instrument was a
questionnaire which had a content that was valid and was objective as well. Data were collected

between July and August 2002 and were analyzed by using SPSS for social sciences.

The findings of this research were as follows:

It was found that most of the informants were female, at an average age of 30 year. All
of them graduated with a master degree and their monthly income was at an average of 12,150
baht per month. Moreover, most of the informants were single.

It was revealed that most of the informants agreed with all six indicators of job
performance: 1) duty responsibility aspect in which lecturers had to provide course syllabus for
cach course. Besides, they should produce various teaching materials including offering students’
book/handouts to the students as well. 2) Quality and quantity of outcome aspect in which
lecturers had to be aware of their duties and they should develop their courses and offer high
quality and efficient learning and teaching activities. 3) Knowledge and ability in performing
tasks aspect in which lecturers had to fully contribute their knowledge and ability in teaching, and
they should be able to use various teaching strategies appropriately in accordance with students’
learning ability. 4) Duty perception and job development aspect in which lecturers should prepare
their explicit action plan by setting importance and priority to their tasks. 5) Job attributes aspect
in which lecturers should be a good model to other officers besides being responsible for their
duties. And 6) Self behaving aspect in which lecturers should conduct themselves within the

framework of Thai tradition and culture. Furthermore, they should be aware of discipline, and

morality.





