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This study was conducted to find out 1) attitudes of customers toward deposit
services of the Bank for Agriculture and Agricultural Cooperatives (BAAC), Thern
Branch, Lampang province; and 2) problems related to the services of BAAC, Thern
Branch, Lampang province.

The data was collected by means of questionnaires from 394 samples of
customers of BAAC, Thern Branch, Lampang province selected by accidental sampling,
and the data analysis was done by using the SPSS.

The results indicated that most of the respondents were male, 41-50 years old,
married, and had completed a secondary level of education. Their major occupation
was farming. They have been members of BAAC for over 10 years, had savings
accounts with the bank, and their income was 50,001-100,000 baht per year. The
customers' attitudes toward the deposit services of BAAC, Thern branch, Lampang
province was at a highest level of satisfaction. Their most frequent [3>roblems were the
bank officers’ provision of services to particular customers and unclear instructions and
advice on deposit services.

The customers recommended a more spacious bank office, a clearer and louder
call of customers' names, extending the service hours to 4.30 p.m., and further research
on all branches of BAAC in Lampang or other provinces to improve deposit services of

the bank.





