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Communications

USES AND GRATIFICATION WITH iINFORMATIVE — HUMOR TALK PROGRAM
OF PEOPLE IN CHIANG MAI MUNICIPALITY
By
SOMPARK CHOOCHOTE
MAY 2003

Chairman: Assistant Professor Nakarate Rungkawat
Department/Faculty: Department of Agricultural Extension, Faculty of Agricultural

Business

This study was conducted to find out (1) characteristics and informative-
humor talk program-watching behavior of people in Chiang Mai municipality; (2) their
gratification and uses of such programs; and (3) their recommendations to improve such
programs. The respondents consisted of 271 samples, selected by multi-stage random
sampling from the people residing in 4 zones of Chiang Mai municipality. The data was
coliected by means of interview schedules from November 2002 to February 2003 and
analyzed by using the SPSS/PC",

The results of the study showed that most of the respondents were females,
with an average age of 33 years, had completed a secondary level of education, were
engaged in private business/trading and had an average monthly income of 6,681 baht.

The majonity of the respondents watched talk show programs on TV
Channel 5, ITV, Channel 9 and Channel 11. As for their watching frequency, the study

revealed that the respondents watched Sapa Joke program once a month but had never
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watched Thet and Talk program during the past month. Their most favorite program
was Sapa Joke, followed by Tem Jor, Hot Line Klai Kriat, Huaroh Holiday, Karom
Komkid and Thet and Talk. The talk show moderator, Mr. Jatupon Chumpoonich, was
the respondents’ most favorite.

The respondents were found to have a high level of gratification with the
speakers and moderators, stage arrangement and decoration, camera focus and
editing, and speaking technigues of the programs Karom Komkid, Hot Line Klai Kriat,
Huaroh Holiday, and Thet and Talk and a moderate level of gratification with Sapa
Joke.

The respondents also indicated that the programs Karom Kom.xid, Hot Line
Klai Kriat, Huaroh Holiday, Thet and Talk, Tem Jor and Sapa Joke highly benefited

themselves, their families and the society.



