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The objectives of this research were to find out the level of satisfaction with
working of officers in Customs Regional Bureau 3 and to obtain their opinions on the working as
well as recommendations to improve their work.

The data was collected by means of questionnaires from all the 200 officers in the
Customs Rcgional Bureau 3 and analyzed by using the SPSS (Statistic Program for the Social
Sciences).

It was found that the majority of the officers were men, 30-50 years old, had
completed a graduate level of study and have been working as customs officials for more than 20
years.

The respondents had a high level of satisfaction with working conditions, job
responsibility, policy and management, administration. recognition, and relationship among staff
and a moderate level of satisfaction with salary and overtime pay as well as job security and
promotion.

Most of the respondents were not satisticd with small, untidy offices, inadequate
office materials and cquipment, and umfaimess in administration, transfer of officers and job
promotion. To improve working. they recommended widening the offices, promoting unity in the
work place, putting the right man to the right job. job flexibility, clear job descriptions and

provision of trainmg to officers and those dealing with the office.





