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The objectives of this research were to examine; 1) personal, social, and
economic characteristics of agricultural credit clients of Agriculture and Agricultural
Cooperatives Bank (Mae — Jo Branch, Chiangmai); 2) their satisfaction with the services
provided by the credit personnel officers of the bank ; and 3 ) their problems and
recommendations to improve the bank * s services.  Questionnaires were used for data
collection and the respondents were 363 agricultural credit clients of the Agriculture and
Agricultural Cooperative Bank (Mae — Jo Branch, Chiangmai). The data was collected

the data in May — June 2002 and analayzed by using the SPSS/PC’

The results of the research showed that the average age of the
respondents was 45 years old. Most of them were male and finished primary school.
They were married and had 4 persons per family in average. They have been the
bank ‘s clients for 7 years. Their average income was 72,765 baht per year.

The results also indicated that respondents had a high level of
satisfaction towards the appointment, dressess, knowledge of credit service, fast and
immediately service and the number of days to contact at the office. However, they had

a low level of satisfaction towards the pleasantness, kindness and nice service.

The recommendations of agricuftural credit clients of Agricultural
Cooperatives Bank ( Mae — Jo Branch, Chiangmai ) were to improve the credit service
(75.8%) and they wanted to have the higher loan and receive the loan in a short time

after their contract.





