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The objectives of the this research were 1) to examine a policy and methodology
of debt suspension and reduction program of the Bank of Agriculture and Agricultural
Cooperatives, Mae Chan branch, 2) to compare a socio-economic status of the members in debt
suspension programs and debt reduction programs, and 3) to examine reasons why the members
enrolled in such programs. The research findings are essential for banks in creating efficient

procedures.

The data were selected by means of questionnaires of 190 members from both
programs and were analyzed by SPSS/PC". The findings were as follows:

The policy and methodology of both programs were implemented under guidelines.
The Mae Chan Branch created 3 action plans: productivity plan, management and organization
plan, and activity plan, The productivity plan aims to enhance understanding in both programs

and select members of the Bank of Agriculture and Agricultural Cooperatives into such programs.
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Management and organization plan aims to manage the organization properly and create master
plan.

Most of the respondents were male, married, over 40 years old, with educational
level at primary school and with family size of 3-4 members, and had agricultural experience in
career for about 21-41 years.

The reason why members of the Bank for Agriculture and Agricultural Cooperatives
decided to apply for debt suspension and debt reduction programs is that they received direct
information from bank officers and their neighbors. In addition, by joining in a meeting of
program promotion, they believed that an economic situation of their family would be better
because a debt was suspended or was released for 3 years. In other words, after they had been
trained for occupation recovering, they were confused and not convinced of their net income.

Chi — square test showed that size of land, income, expenditure, educational level,
family size, and agricultural experience were not significantly different. The significant
differences were expenditure on non-agricultural sector, number of agricultural labors, asset, debt
status and debt payback. This finding of these differences are useful for the Bank for Agriculture

and Agricultural Cooperatives to create an appropriate procedure when dealing with each member

group.





