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This research was conducted to find out 1) service requirements of
computer retailers from computer wholesalers in upper northern provinces:
2) sérvice problems facing computer retailers; and 3) computer retailers’ opinions
and recommendations to improve services of computer wholesalers. The data was
collected by means of questionnaires from all the 130 computer retailers, and
analyzed with the use of the Microsoft Excel Version 97.

The results showed that most of the retailers were companies in
Chiang Mai province and the respondents were managers. The companies had
11-15 embloyees, ran their business for more than 5 years, had an annual sale of
500,000 — 1,000,000 baht, mainly from selling local brand computers to general
people. The retailers’ service requirements were mostly concerned with financial
support, place, after-sale services and transportation i.e. long-term credit, quick
repair, quick transportation, appropriate date of training/seminar, appropriate price
for repairing, good financial consultation, large amount of credit, convenient
locations of wholesalers, high benefits of training/seminar, correctness in
transportation, regular provision of price lists and catalogues, quick Changé of
goods under warranty, convenient and adequate car-park, provision of technical
consultation, availability of spare parts for sale, high discount for cash, and
inexpensive spare parts. The most serious service problems facing computer
retailers were after-sale services, financial support, training/seminar, chance of risk
of products and consultation and management, respectively. The most frequent .
service problems were taking a long time to change goods under warranty,

inconvenient and inadequate car-park, no good technical consultation and delay in

repairing.





