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Abstract of special problem submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Business Administration in

Business Administration

FACTORS AFFECTING WITHHOLDING TAX COLLECTION IN AREAS
UNDER THE REVENUE OFFICE, MUANG DISTRICT,
CHIANG MAI PROVINCE
By
THUTCHAPORN MARAKA
OCTOBER 2003

Chairman: Professor Dr.Yanyong Sitdhichai
Department/Facully: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

This study was conducted to find out 1) factors affecting withholding tax
collection in areas under the Revenue Office in Muang district, Chiang Mai province; and 2)
problems and obstacles concemning withholding tax collection. The data was collected from 282
samples of withholding tax collectors in the Revenue Office, Muang district, Chiang Mai

province.

It was found that most of the collectors had completed a bachelor level of
cducation, had working experience of 1 — 3 years and incomes of 5,000 - 10,000 baht per month.
The form of organization was companics limited, with registered fund of 100,000 - 1,000,000
baht and they had knowledge of the rate of withholding tax collection.

The regulation factor most affecting withholding tax collection was frequent
changes in regulations; collection system factor, rate of withholding tax; personnel factor, quick

services; and administration factor, complicated tax collection forms.
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Serious problems and the obstacles conceming withholding tax collection were
regulations and collection system. In addition, entrepreneurs did not want to pay withholding tax
since they did not want to present their actual incomes and they considered tax payment a waste
of money.

The hypothesis test revealed differences in the following factors : experience i.c.
regulations and collection system; level of education i.e. regulations and personnel; form of
organization i.e. regulations, collection system, personnel, and administration; and tax collection
forms and information services i.e. regulations, collection system, personnel, and administration.

The correlation between the level of education and the administration factor which
most affected withholding tax collection was training and seminars; that between experience and
administration, complicated tax collection forms; that between monthly income and
administration, information services, training, and seminars; and that between the form of
organization and administration, application of technology to collection services, information

services, training, seminars, and complicated tax collection forms.



