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This research was conducted to find out 1) demographic features of extension
agents; 2) Tambon extension agents working circumstances; 3) their use of media; 4) their
attitudes towards and needs for the use of distant mass communication media in their jobs; and
5) their problems and recommendations for the use of distant mass communication media. The
data were collected by means of questionnaires from 142 tambon extension agents in Chaing Mai

province, decoded and analvzed by using the SPSS/PC".

The results revealed that 83.80% of the extension agents were male, 41 to 50 years
old, married, had completed a bachelor level of education, and have been in governmental service
for an average of 21.87 years. Most of them were level-5 agricultural officers, and have been in
such position for an average of 10.87 years and in the present area for 7.67 years. Most of them
were responsible for one tambon, with an average of 15.31 villages and 2143.16 households.
The offices were 16-20 km from extension arcas and over 20 km from the city. They used their
own cars in working.

Knowledge of distant mass communication. Most extension agents obtained the
greatest amount of knowledge from instruction media, followed by training, journal, radio and
television. The most popular media used in extension were printed matters, followed by

exhibitions, real objects and models. It was found that 95.77% of the extension agents obtained

information about distant mass communication, 23.94% could use and produce radio media,
2.11% could use and produce television media

Attitudes towards the use of distant mass communication. The extension agents
had positive attitudes towards the use of distant mass communication in their extension since
distant mass communication can disseminate information to all target people and save time. They
trusted that the use of distant mass communication media, especially radio and television media,
together with other media will lead to greater efficiency in extension work.

Level of needs for the use of distant mass communication. The extension
agents’ needs, particularly those for radio and television media, were at a high level (mean: 4.09
and SD: 0.816). Their needs for the use of television media were also high (mean:'3.94 and SD:
0.94).

Problems in using distant mass communication. The problems were lack of
knowledge of producing and using distant mass media by extension agents, insufficient materials
and equipm.ent for production of media, insufficient budgets, and valley extension areas unabie to

receive media.





