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TE 149602

The objectives of this research were to identify 1) factors affecting the operation of
supervisory officers in Regional Revenue Office Area 8 in the year 2002, and 2) their problems
and recommendations to improve their work. The data was collected by means of questionnaires
from 2ll 300 supervisory officers from February 2003 to March 2004, and analyzed by employing

the statistical package.

The resulis showed that the majority of the officers were female, single, 18-30 years
old and held « bacheior degree. They were at least level- 3 officers, their average salary was more
than 9,001 baht per month and average working experience was 2 - 15 years (5.81 years on

average).

The supervisory officers’ operation was affected at the highest level by certain
factors. Performing their job as supervisory officers was most strongly affected by the fact that the
tax payers did not realize the importance of supervision and auditing. Abundance of relevant laws,
including frequent changes in laws, most strongly affected their ability to implement the new
revenue system. Insufficiency in computers, equipment and facilities as well as in working
atmosphere and physical setting affected their working at a high level. In terms of human relations,
thc most important factor affecting their job was their superiors’ advice and instructions as well as
their colleagues’ and superiors’ recognition.

To improve the supervisory officers’ operation, more explanations, suggestions,
training and information regarding the new tax system and relevant laws should be provided to both
the officers and entrepreneurs and the officers’ morale should be improved by increasing the

number of officers and providing more equipment which will lead to greater working efficiency.



