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ABSTRACT

TE 150205

This research was conducted to study i) readiness and nceds of the Lanna
Hospital’s personnel in approaching its hospital accreditation process; and 2) factors relating to
such hospital accreditation approach of the staff.

The population used in this study consisted of 191 hospital staff, who were
the officers of the nursing unit in Lanna Hospital, and 20 key informants selected from each
floor and ward. A set of questionnaires, an interviewing format, and documentary analysis items
were used to cellect data. The program of SPSS for windows was applied to analyze the collected
data for frequency distribution, percentage, arithmetic means, and standard deviation.

The results of this study were as follows:

1. The readiness of the hospital personnel was found at a moderate level in
approaching the HA process.

2. The hospital personnel needed to apply the HA process in their work.

3. The factors relating to the readiness and needs of the hospital staff included
participation, sincerity of the administrators, knowledge and understanding of the personnel on
the HA process issues. The hospital staff were found to participate in their HA development
activities at a high degree. The sincerity of the hospital administrators was found at a moderate
level, and the evaluation of their quality development activities and the application of the
evaluation results were also found at a moderate level. Additionally, the hospital administrators
were found to perform at a moderate level on the issues of personnel communication, budgeting

and resource supports, and interest in their personnel’s recommendations and ideas.



