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The objective of this study was to investigate success factors of telemedicine system
at Aoluek district, Krabi province and to calculéte logistics cost of this p‘roject and patients.
Data used in this study was derived from field survey during May 2005. The sampie size in
this study was 400 interviewed population aged 1 year and over residing in four targeted
tambols which were Na Neau, Baan Klang, Khao Lom, and Nhonglumpor and 4 PCUs staff

working at mentioned locations.

Logistics regression test is presented in the study. Dependent factor in this study
was reasons related to telemedicine usage. The result showed that the statistically
significant factors were the issue of public relations proceeded by Primary Care Unit (PCU).
and the hospital. Other influenced factors were chronic diseases, health insurance, and
waiting time at PCUs. It was found that the ten factors which did not relate to telemedicine
system were' gender, age, years of education, income, occupation, satisfaction, traveling
expenses, and the three causes of medical selection: close to residence, slight symptoms,
and good treatment. Regarding the study of logistics cost, the data revealed that the (ecent
operating cost was not worth enough because of small amount of patients and high
expenditure of IP star signal. Nevertheless, if public relations were stimulated, the project
would be valuable to invest which supported the hypothesis. The most crucial benefits of the

system were reduction of opportunity loss of patients and their relatives.





