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Abstract
TE 157824

This research has three objectives as follows: 1) to analyzc the erormance
Effectiveness of Updated and Closely Supervised Taxation System of Area Revenue Office
Under the 8th Regional Office; 2) to analyze factors relating to its Performance Effectiveness
Under the 8th Regional Office; and 3) to analyze problems and obstacles of its performance after
the Updated and Closely Supervised Taxation System of Area Revenue Office Under the 8th
Regional Office.

The researcher collects the data from 229 officers who are in charge of monitoring the
supervision at the Area Revenue Office Under the 8th Regional Revenue Office, and 285 tax
payerS whose enterprises have already checked and are under seven head of head of Department
of Revenue’s team Under the 8th Regionai Office. The data are collected by questionnaire and
interview. And, the statistics analyzed by frequency, percentage, mean and standard deviation,
and analyze the relationship between factors by Chi- square test at the statistical significance level
of 0.05 and measure the magnitude of the relationship by Cramer’s V and the Correlation

cocfficient.
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The research results are as follows:

1. The performance effectiveness of the Update and closely Supervised
Taxation System of Area Revenue Office Under the 8th Regional Revenue Office is at a high
level.

2. Factors relating to its performance effectiveness are as follows: the
clearity of couse of action, sufﬁciency of materials, suitability of employees quantity,
monitoring of superior the courses of action and the knowledge of the Update and Closely
Supervised Taxation System.

3. The officers’ personal factor relating to the performance effectiveness
is their working period in team work.

4. Factor of the officer’s quality service relating to the performance
eifectiveness are the presentation of the officers themselves during the supervision, the checking
period of the enterprise, the officer politeness during the quzstioning session, tiie before - hand
information of the tax payers, their capacity of giving advice, the rapidity of service, the
hospitality of the officers, the quality of their advice and the accommodate service.

5. The tax payer’s personal factor relating to its performance effectiveness is the
Entcrprise category.

6. Problems and obstacles of Update and closely Supervised Taxation System are as
follows: 1) the assignment of the officer’s responsibility is not suitable to their capacity.
Moreover, they are over - assigned: 2) their performance are not clearly described and
impractical: 3) the management materials and vehicles are not sufficient; 4) the performance
allowance is not correctly allocated; and 5) the officer’s performance outcomes rely on each
superior policy in any area.

7. Suggestion of this research are as follows: 1) the officer quantity and their
supervision period should be suitably corresponded; 2) the taxation network system should be
perfectly improved in order to be easily implemented ; 3) the implementation plan should be
clearly drawn ; and 4) the training courses on the supervision knowledge and the officers’ service

awareness should be organized. .



