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Thesis Title : The Effect of Privatization on Personnel in Head Office and Customer Service
in the Western Area of Cattelecom Public Company Limited. Researcher : Mr. Thanu Pongsrisawang

Major : General Management Year : 2006

Abstract

The objectives of this research were to study the perception level of personnel
after the privatization of Cattelecom Public Company Limited and to compare the opinions of
Cattelecom’s personnel regarding the effects of privatization by age, duration of work, education,
position level, salary rate and office area. The sample group was 465 from Head Office and Customer
Service in the Western area of Cattelecom Public Company Limited. The research was performed
using the designed questionnaire which was devided into two parts. The first part gathered
personal data of the employees, the second part measured the level of perception. The data were
analyzed by the following statistical tools : percentage, mean, standard deviation, t-test, F-test at the .05
level of significance.

The results of this research showed that :

1. The opinion level of Cattelecom’s personnel after privatization to Cattelecom Public
Company Limited in all dimensions included job security, job promotion, changes in job
description, welfare, and morale in workplace. All of them were ranking in average level.

2. When comparing opinion level to privatization of personnel in Head Office and
Customer Service in the Western area of Cattelecom Public Company Limited by age, duration of
work, education, position level, salary rate, office area, the results showed that there were no

differences due to these factors.
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