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ABSTRACT

TE 150212

The objectives of this study were to find out 1) importance of factors affecting job
satisfaction of the officers working at the Krungsri Ayudhya Bank Public Company Limited in
Chiangmai and Lamphun province, and 2) how to improve those factors te raise the level of their
satisfaction. The data was collected by means of questionnaires from 155 officers, out of the total
of 221, working in 17 branches of the Region 8 Area 5 office, and then analyzed by the SPSS.

The results of the study showed that most of the officers were females, 31-35 years
old, married, held a bachalor’s degree, had 6-10 years working experience, and were level — 3
officers with salaries of 10,000- 15,000 baht.

The factors affceting the officers’ job satisfaction which were of the greatest
importance were working for success, job description and responsibility, relationship with
. colleagues and superiors, and place of work. Those of a moderate level of importarce were
working conditions, management policies, work progress and security, products and prices.

The factors which would raise the officers’ level of job satisfaction were salaries
and welfare, followed by management policies, while those which would discourage their work
were also salaries and welfare. The officers also recommended clear management policies and

improved working conditions.



