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The objectives of this research were to find out 1) satisfaction of people using
security services of Great Guardian Northern Co, Ltd., and 2) their problems in using such
services as well as their suggestions to improve them. The data was collected from June to
September 2003 by means of questionnaires from 226 people using security services of Great
Guardian Northern Co, Ltd., and analyzed by using the SPSS.

The results revealed that most of the people using the security services of Great
Guardian Northem Co, Ltd. were owners of stores and companies, have used the security services
of this company ior more than 3 years, and had 1 — 3 security guards working both day and night
shifts at their companies.

The people using the security services of Great Guardian Northein Co., Lid. were
found to have z high level of satisfaction with the services provided by security guards, office
personnel, operational personnel, as well as general working of the company.

The people using security services of Great Guardian Northern Co., Ltd. had the
following problems. Security guards’ services: substitute guards’ lack of knowledge of ruies
concerning security services and working inefficiency due to over 12 hours of working; office
personne!’s services: lack of readiness in providing information, in examining documents, and in
providing services; operational personnel’s services: lack of knowledge of present situations,
irregular inspection of security guards’ working, lack of enthusiasm in providing services, and
unwillingness to solve problems; the company’s general working: lack of public relations and
information dissemination, low responsibility for losses or damage, inconvenient location of the
company, inconvenience in communication, and ignorance of arising problems. The level of
seriousness of these problems was low.

The people using the security services recommended that the sqcurity guards be
trained to increase their knowledge and the skills in English and also to create the sense of
responsibility for the job. They should be acquainted with the situations in the areas where they
work but should not be intimate with service users’ workers as it may weaken strictness in
security work. However, the company should make the security guards feel proud of their career
that will lead to higher quality in their work. The security guards should. always be evaluated to
maintain their working standards. Security inspectors should randomly check security guards’
working so that they will be alert. The inspectors should also be aware of problems as they arise
as well as arrange for substitute security guards to work in places they are familiar with and

inform the person in charge beforehand.





