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ABSTRACT

The purpose of this research was to study (1) the planning; (2) operations; and (3) evaluation of
political image-building among Members of Parliament.

This research was qualitatively conducted. The sample, chosen through purposive sampling,
consisted of 6 elected Members of Parliament who were appointed chairmen of a standing Parliamentary
subcommittee at least two consecutive terms. The data were collected through in-depth interviews and analyzed
using descriptive analysis.

The results showed that (1) in image-building planning, the Members of Parliament analyzed the
strengths of their background, education, and work experience; the weaknesses of their financing and policies; the
threats of the use of state power and the economic situation; and the opportunities of being an administrator, joining
in ceremonies and celebrations and receiving news from close people. The objective was to help people remember
what the Member of Parliament was like. In analyzing their ability to reach and communicate with the people, they
had 3 target groups based on types of work, geography, and ideological or social leadership. The message to be
communicated introduced the Member of Parliament, describing his or her history, previous work, lifestyle, and
personal characteristics. They used 3 types of media: personal media, specific media, and mass media. They set a
regular budget and emergency budget and evaluated the communication from time to time throughout their political
careers; (2) For the image-building operations, there were both formal and informal organizational structures.
People were appointed to work, depending on their knowledge, abilities, and ideals. For management, the Members
of Parliament paid attention to psychological feelings and setting a good example. Internal coordination involved '
ordinary operations to meet the organization’s goals. External coordination involved coordination of policies,
personalities, plans, jobs, people and resources. Quality control was carried out using visual data, research data, and
Buddhist principles. The Members of Parliament used technology to save data for use in managing the team and to
help the public; and (3) For evaluation of image-building, the Members of Parliament evaluated awareness, the
media, their work as Members of Parliament, and possible new avenues or opportunities. They emphasized periodic

evaluation throughout their political work, using both empirical and researched data.
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