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ABSTRACT

The purpose of this research was to study the internal quality assurance
process of schools in Narathiwat Educational Service Area as perceived by school
administrators and teachers of basic education schools in Narathiwat Educational
Service Area.

The employed research sample totaling 263 school personnel consisted of
29 school administrators and 234 teachers. The data collecting instruments were a
S-scale rating scale questionnaire with .97 reliability coefficient and an interview
structure. Statistics employed for data analysis were the frequency, percentage, mean,
and standard deviation.

Research findings revealed that the overall process of internal quality
assurance of schools in Narathiwat Educational Service Area was rated at the high
level. When considered by aspect it was found that every aspect of the process was
rated at the high level, with the aspect of management and information system
management receiving the highest rating mean, while the aspect of educational quality
evaluation receiving the lowest rating mean.
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