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ABSTRACT 20318

This study aimed to explore the decision-making to purchase a single house of
consumers in Sansai district, Chiangmai province and problems encountered. A set of
questionnaires was used for data collection and analyzed by using frequency, mean, and standard
deviation. F-test, t-test, and Scheffe’ were used difference testing by using the Statistical
Package. Results of the study revealed the following:

Based on market factor for the decision making to purchase a single house, the
following were found at a high level of the influence: product, price, distribution channel, and
market promotion. For the decision making process, it was found that the respondents wanted to
have their own houses. They sought for information about the single house through
advertisement media, i.e. television, radio, and newspaper. They placed the importance of style,
design, house warranted, quality, and price. The respondents were satisfied with the after sale
services after they had purchased house. Besides, they had suggested others to purchase the
house.

The following were problems encountered: the house was sometimes not true to
the advertisement; lack of care-taking after the house was transferred; making contract was
complicated; and requesting bank loan could not be done.

Based on hypothesis testing, there was a statistically significant difference (0.05)
in the factors on monthly income, educational attainment, and a number of household members

for the decision-making to purchase a single house.
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